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Impact on 
demand

• The expected reduction in demand at the onset of 
Covid-19, was linked to possible increases in isolation 
and shut down requirements.

• Operational plans focussed on contingency measures 
to manage lower than ordinarily expected minimum 
demands.

• Observations:
• The most noticeable impact in demand was on weekdays, 

with approximately 6-7% reduction in morning peak, as well 
as a shift in morning peak to slightly later.

• Marginal increases and decreases were noted during other 
periods

• There was no reduction in minimum demand below that 
normally expected for this time of the year.

• Changes in demand as a result of unseasonal weather, 
were significantly more pronounced than any Covid-
19 impacts.

Example of a comparison for 

workday and non-workdays for 

a sample two week period



Operational 
response

• The key focus was and is still ensuring the ability of 
critical operational staff to continue performing their 
function
• The alternate control centre was stood up as an additional site 

for real time control and limited support staff

• Critical staff continue to be segregated and isolated from the 
rest of the organisation

• Numerous engagements across the industry were held, 
focussing on a variety of issues
• In the power system operational space, these included a 

weekly SWIS overview to enable AEMO and WP to share any 
critical insights as well as encouraging Market Participants to 
share their risks and concerns

• A cross organisational team developed a number of mitigation 
plans to manage extreme minimum demands

• Perth staff are now returning to work on a limited roster
• At this stage no external meetings are being held in the AEMO 

Perth offices



Average Time of Day Balancing Prices during Lockdown Period

Impact on Balancing Prices

• Prices were materially higher overnight and in 
the evening peaks during the period of 
restrictions compared to 2019. The difference is 
+14% in average.

• Higher prices were driven by high unavailability 
from coal-fired generation during the period of 
restrictions compared to 2019. 

• Consequently a lower amount of energy offered 
was offered at or below $30-35/MWh.

• As per previous slides, changes in demand as a 
result of unseasonal weather were significantly 
more pronounced that any Covid-19 impacts. 

• Changes in availability were the most significant 
drivers for price changes.
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Markets Response - Prudentials

• Due to economic disruption during the COVID-19 
pandemic AEMO understand there will likely be an 
increase in consumers on payment and hardship plans 
with their Retailers. Retailers may therefore experience a 
reduction in revenue.

• AEMO was concerned reduced revenue could increase the 
likelihood of a default event occurring in the WEM.

• In response, AEMO has:

• Increased analysis of consumption and price 
monitoring including weekly SWIS Weekly Lookahead 
meetings

• Enhanced Prudential Monitoring including more 
regular Credit Limit Reviews

• Internally reviewed default event, short payment, 
default levy and suspension processes
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Example of load that has experienced a significant reduction in consumption in 

2020 (red) compared to the comparable period in 2019 (blue). 

Example of load that has not experienced a significant reduction in consumption 

in 2020 (red) compared to the comparable period in 2019 (blue). 
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