B2B Procedures
e Service Order (procedure changes)

e One Way Notification (procedure
changes)

e Technical Delivery Specification
(procedure changes)

e B2B Guide (document changes)

e Customer and Site Detalls (version
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e Meter Data (version change)
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B2B Procedures

1. Service Order Process

Old Clause No New Clause No Comments

2. One Way Notification Process

Old Clause No New Clause No Comments

As per our response in the first stage of consultation, Jemena does not expect to receive many of these
and does not believe that a transaction is required i.e., it can be handled manually. Cost for new process
in the system and new schema will be material.

With regards to the proposed transaction, more information is required as to what is shared. Jemena
proposes that a ‘Comments’ section allowing for free text is required. This is not a holistic solution. The
proposed transaction should allow participant to provide feedback of on site status from the site visit.

Jemena is also seeking clarity of a number of questions relating to this proposed new transaction:

e Who can send the OWN? Is it the current participant roles? Any retailer can send OWN or FRMP only
for affected sites? E.g., House no. 30 and 32, but only FRMP for no. 30. Can they send info for no.
327 Currently, this information can be shared via email and will provide a holistic picture of the
situation at site.
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B2B Procedures

3. Technical Delivery Specification

Old Clause No

New Clause No

Comments

See section 2 ‘One Way Notification Process’ response.

4. B2B Guide v3.8

Old Clause No

New Clause No

Comments

B2B Guide should include the new OWN transaction. Table 1 has a list of all B2B transactions but OWN
has not been added. This needs to be updated.
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B2B Procedures

5. B2B Guide v3.7.1

7.3.6.1 The file should contain comments as to what it is shared with. Alternatively, additional comments
should be provided in the email (as opposed to the CSV file).
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