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IMPACT & IMPLEMENTATION REPORT — DETAILED REPORT SECTION
CRITICAL EXAMINATION OF PROPOSAL

1. DESCRIPTION OF ISSUE

Currently the South Australian (SA) Retail Market Procedures (RMP) are written very differently compared to
other east coast jurisdictions.

In mid-2017, SA participants approached AEMO to undertake a review to harmonise the SA RMP with the
other gas retail market jurisdictions. With the support of the Gas Retail Consultation Forum (GRCF), this
initiative was added to the GRCF program of work and a set of guiding principles (see Attachment A) were
developed and agreed. In late 2017 a sub group of subject matter experts was formed comprising GRCF
representatives from organisations that are registered in the SA Retail Market to assist AEMO progress this
initiative.

The first draft of the harmonised SA RMPs was issued to the sub group in early 2018 inviting feedback. In
identifying opportunities to harmonise the SA RMPs, several changes to other procedures and technical
protocols were identified (see Section 2 for further details). In developing the draft harmonised SA RMPs
detailed in this PPC, four earlier drafts of the harmonised SA RMPs, procedures and technical protocols were
reviewed by the GRCF sub group. Feedback from the sub group on the fourth and final draft of the SA RMP
concluded on 30 August 2019 with AEMO making further changes which were minor in nature.

Given the earlier drafts and substantively reduced feedback from the sub group in the final draft, AEMO has
decided to commence the formal consultation process. In early October 2019, AEMO issued a Proposed
Procedure Change (PPC) that detailed the changes to the procedures and technical protocols and invited
anyone to make a submission. Section 8 of this IIR details the outcome of the PPC consultation.

The changes proposed in this IR involve aligning the SA RMPs with RMPs in other east coast jurisdictions
which involves substantive rewording of many of the existing definitions and clauses. None of these changes
are intended to alter any of the existing obligations placed on participants or AEMO.

These changes contribute to AEMO's and industry’s long term aim to increase consistency between the
regulatory frameworks for all retail gas markets and creates efficiency for those participants operating in
multiple gas retail markets.

Anyone wishing to make a submission for this second and final stage consultation are to use the response
template provided in Attachment B. Submissions close Friday 13" December 2019 and should be emailed to
grcf@aemo.com.au.

2, REFERENCE DOCUMENTATION

Attachment C is the reference documentation which provides a detailed summary of the changes across
each of the SA RMPs, other procedures and technical protocol.

3. OVERVIEW OF CHANGES

As noted in Section 1 of this IIR, the proposed changes focus on harmonising the SA RMPs with the other
east coast jurisdictions. The harmonised versions of the SA RMPs, other procedures and technical protocol
changes are included in Attachment E.

As noted in Section 2 of this IR, the table in Attachment C provides a summary of changes across each of
the SA RMPs, other procedures and technical protocol. All changes in described in Attachment E are
documentation changes only and have no IT system or material business process impact on participants.
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4. LIKELY IMPLEMENTATION EFFECTS AND REQUIREMENTS

For participants the proposed changes represent documentation changes only and participants will not be
required to make any modifications to their existing systems or business processes.

For AEMO these change predominantly represent documentation changes, however thereis a small IT
system change to AEMO SA system required to remove the functionality of maintaining the Small Use
Customer Indicator.

5. OVERALL COST AND BENEFITS

As part of the first-round consultation (PPC), AEMO put forward the following assessment regarding the
overall costs and benefits:

Since these changes have not identified any market impacts, AEMO does not expect there to be any
participant costs as a result of executing them. AEMO will incur a minor cost estimated to be around
$70,000 to make minor IT system changes to remove the functionality of maintaining the Small Use
Customer Indicator and changes to Specification Pack artefacts that AEMO outsources to its IT
service provider to maintain.

In terms of benefits, there are no tangible benefits however the following intangible benefits are likely
to be realised:

e Increased consistency within the retail gas regulatory framework for the east coast
Jurisdictions;

e More uniform RMPs across all jurisdictions will reduce the complexities normally associated
with entering gas retail markets, particularly for those retailers wanting to operate in SA;
and

e Clearand easy to understand RMPs, which (in addition to ensuring clarity for existing
participants) will lower barriers to entry for new participants.

No participant put forward any opposing views in relation to AEMO assessment of the costs and benefits
during the first-round consultation. AEMO is still of the view that its original assessment is accurate and
there is not anticipated to be any participant costs and that the overall industry benefits will outweigh the
minor cost that AEMO will incur.

6. MAGNITUDE OF THE CHANGES

Given there should be no participant costs and minimal AEMO costs, AEMO has assessed these changes to
be non-material.

7. AEMO'S PRELIMINARY ASSESSMENT OF THE PROPOSAL'S COMPLIANCE
WITH SECTION 135EB:

As part of the first-round consultation (PPC), AEMO put forward the following assessment regarding
compliance with section 135EB of the National Gas Rules:

1. Consistency with National Gas Law (NGL) and NGR:

AEMO's view is that the proposed change is consistent with the NGL and NGR because the proposed
change promotes consistency across the four east coast jurisdictions.
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2. National gas objective:

It is AEMQ's view that this change removes any costs associated with unnecessary differences in
process and procedures and is in the long-term interests of consumers as it promotes clarity and
consistency for gas retail market participants.

3. Applicable access arrangements:
AEMO's view is that the proposed change is not in conflict with existing Access Arrangements.

No participant put forward any opposing views in relation to AEMO assessment during the first-round
consultation therefore AEMO maintains its original assessment described in the previous points as noted
above.

8. CONSULTATION FORUM OUTCOMES

On 14 October 2019 AEMO published on its website a PPC that put forward changes to several documents
describedin Attachment C. The proposed changesinvolved involve aligning the SA RMPs with RMPs in other
east coast jurisdictions which involves substantive rewording of many of the existing definitions and clauses.
Registered participants and interested stakeholders were invited to make submissions which closed on 1
November 2019. Submission were received from Origin Energy and AGL. Origin Energy submission noted
they accepted the proposed changes.

AGL and AEMO have proposed additional changes and a summary on of these changes and AEMO's
response to each proposal is contained in Attachment D.

IMPACT & IMPLEMENTATION REPORT - RECOMMENDATIONS

9. SHOULD THE PROPOSED PROCEDURES BE MADE

AEMO recommends the changes proposed in Attachment E. This incdludes the additional changes put
forward during the first-round consultation. These additional changes are described in Attachment D.

10. PROPOSED TIMELINES

Subject to all necessary approvals, AEMO will implement the changes described in this IIR on
10 February 2020. In order to achieve this timeline, AEMO proposes the following key milestones:

e Issue Impact and Implementation Report (IIR) on Friday 15 November 2019;
e Submissions on IR close Friday 13*" December 2019;

e AEMO decision on Friday 10" January 2020; and

e Effective date Monday 10™" February 2020.
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ATTACHMENT A - GUIDING PRINCIPLES TO HARMONISE THE SA RMPS
The following is the agreed set of guiding principles established by the GRCF to harmonise the SA RMPs:

a)

b)

No change to existing substantive obligations, and no new obligations added.

Where obligations are substantially the same, the wording contained in the NSW/ACT procedure
clauses will be used as the foundation to update SA procedures where this can readily be achieved
without potentially changing the obligation.

There will be sets of obligations that are similar and may be capable of further harmonisation (e.g.
detailed meter reading/metering data, allocation/reconciliation), but identifying any necessary
differences will require detailed analysis by all participants and as such is excluded from scope. A
further harmonisation stage will likely be required.

Matters of detail concerning notices, services orders and other communications/transactions that
are covered by the Gas Interface Protocol (GIP) in other jurisdictions should generally be
addressed by the AEMO Specification Pack in SA and removed from the SA RMPs.

If an equivalent or superior head of power for an obligation exists elsewhere within the regulatory
framework (example National Gas Rules (NGR), Law, jurisdictional regulation, etc), such provisions
will not be replicated in the SA RMP. Any inconsistencies will need to be resolved.

Matters that are not consistent with the nature of the RMPs as contemplated under the NGL
regime should be removed or modified as appropriate (e.g. provisions of a contractual nature,
enforcement matters).

Due to the number of changes, moved clauses, changed numbering conventions and deletions, a
marked-up version showing the differences between the current version and the revised
harmonised SA RMP will not be provided.
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ATTACHMENT B - IR RESPONSE TEMPLATE

The IR response template has been attached separately to this document. There are two sections within
the template:

e Section 1seeks feedback on the on the IIR; and
e Section 2 seeks feedback on the individual changes within each of the procedures.

Anyone wishing to make a submission for this final stage consultation are to use this response template.
Submissions close 13 December 2019 and should be emailed to grcf@aemo.com.au.
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ATTACHMENT C - REFERENCE DOCUMENTATION (SEE SECTION 2)

The rows in the table below that are shaded in yellow (Reference # 11to 8 inclusive) are documents that need to follow the RMP consultation process.

The rows that are not shaded (Reference # 9 to 10 inclusive) are reference material only.

Ref#

Title of document and any notes.

Ver#

Summary of the change

1

SA RMPs.

The summary of changes
provides a high-level description
of the changes between version
16 and 17. These are not shown
as "marked up” in the SA RMP
referred to in Attachment E. The
SA RMP referred to in
Attachment E shows the
marked-up changes from the
version at accompanied the PPC
issued on 14 October 2019. Also,
this version includes comments
that references old clause
number in version 16.

17.0

1.

Old clause - clause 2 (Definitions) New clause 1.2.1

e Lots of rewording and removal of definitions that are no longer required or covered
in AEMO Spec Pack (FRC B2M B2B Hub System Specifications, SA/WA Interface
Control Document (ICD), FRC B2B System Interface Definitions) and additional
definition added.

Part 1.3 Old Clauses 8 to 12 (Notices)

e Moved across or already covered in to AEMO Spec Pack documents (Example
section 2.5.5 of the "FRC B2M B2B Hub System Specifications covers notices
despatched for aseXML transaction (immediately or promptly)).

Part 1.4 (These Procedures and other instruments)

e Old Clause 14B (FRC HUB Operating Terms and Conditions). New clause 1.3.4

o Applying the Gas FRC B2B Connectivity Testing and System Certification
approach which applies in Vic, QLD and NSW/ACT to SA.

Part 2.1 (The AEMO Registry)

e Oldclause 20 (AEMO standing data). New clause 2.3.1.

o The reference to information source for each attribute is removed. The
reference to small use customer indicator is gone. This indicator no longer
needs to be maintained.

e Oldclause 21B (Readiness certification). New clause 1.3.4.

o See dot point 3. Certification of FRC transactions routed via the GRMS FTP
Gateway is a mandatory activity for Retailers but optional for Self-
Contracting Users (SCU). See section 5 of updated Gas FRC B2B Connectivity
Testing and System Certification

e Oldclause 23 (AEMO to provide bulk AEMO standing data).
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Ref#

Title of document and any notes.

Ver#

Summary of the change

5.

10.

o Deleted as Standing Data requirements including the timing provision in a
centralised location such as the ICD (section 8.7.3 and 8.7.4).
Part 2.2 (Changing the AEMO Registry)
e OldDiv2.2.1 (Obligation to Keep AEMO Registry Accurate) and 2.2.2 (Data Change
Notices) old clause 24 to 31.
o Removed. Covered in the AEMO Spec Pack therefore doesn't need to be in
RMP as well.
e OldDiv 2.2.3 (Error correction notice). Old Clause 32 to 48. New clause 9.1.1t0 9.1.13.
o Scope only relates to transfers which is the same as NSW/ACT.
e OldDiv2.2.5 (Updating AEMO Registry and Provision of AEMO Standing Data). Old
clause 49 to 53.
o Removed. Covered in the AEMO Spec Pack (ICD) therefore doesn't need to
be in RMP as well. Part 2.1 (The AEMO Regjistry)
Part 3.1 (New Connections)
e Oldclauses 63 to 69. New clause 2.1and 4.1.
o Largely rewritten.
7. Part 3.3 (Transfers)
e Oldclauses 77 to103. New clause 6.1t0 6.8
o The "if the transfer is “not validated” / valid” has been simplified.
Part 3.5 (Disconnection and Reconnection of Delivery Points)
e Oldclauses 105 to 124. New clause 4.2
o Some definitional changes (eg “Disconnection notice” becomes “de
energisation request”). Removal of confirmation notices as these are
covered in AEMO Spec Pack.
Part 3.6 (Removing Delivery Points and Deregistering MIRNs)
e Oldclauses 125 to133. New clause 4.4 to 4.5
o Some definitional changes (eg “Permanent removal request” becomes
"deregistration request”). Removal of confirmation notices as these are
covered in AEMO Spec Pack. Largely unchanged.
Part 4.1 (Metering Equipment), Part 4.2 (Meter Reading Requirements), Part 4.3 (Gate Point
Metering Data), Part 4.4 (Metering Data), Part 4.5 (Heating Value Data)




0 IMPACT & IMPLEMENTATION REPORT (IIR)
ISSUEN0:006/17

)
PAEMO

Ref#

Title of document and any notes.

Ver#

Summary of the change

1.

12.

13.

14.

15.

16.

17.

18.

19.

e Oldclauses 134 to171. New clause 3.1t0 3.9
o Some definitional changes (eg “energy value” becomes “consumed
energy”). Largely unchanged.
Chapter 5 (Allocation and Recondiliation),
e Oldclauses 171A to 308. New clause 8.1to 8.10.
o Largely unchanged, however redundant provisions like 301A have been
deleted.
Chapter 6 (Compliance and Interpretation),
e Oldclauses 309 to 348.
o Deleted.
Chapter 7 (Reporting and Audits),
e Oldclauses 349 to 361A. New clause 1.5, 7.1
o Largely unchanged
Chapter 8 (Administration),
e Oldclauses 362 to 377B. New clause 1.4.
o Only old clause 363 is retained. The rest is deleted including clause 373B
(AEMO to determine the small use customer indicator.
Chapter 11 (Retailer of Last Resort),
e Oldclauses 408 to 418. New clause 7.1t0 7.2.
o Largely unchanged.
Appendix 1 (Coding of Zones),
e Oldsubappendix1.2.1to1.2.2.
o Largely unchanged but moved into section 2.3.2 of the ICD.
Appendix 2 (Estimation and Verification Methodology),
e Old Sub appendix 2.2 to 2.3. New Appendix A.
o Largely unchanged.
Appendix 3 (Calculation of the MIRN checksum),
e Old Sub appendix 3.1.
o Deleted. Covered in MIRN Structure document.
Appendix 4 (Auditor's Deed of Undertaking)
e Old Sub appendix 4.1.
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Ref# | Title of document and any notes. | Ver # Summary of the change
o Deleted.
20. Appendix 5 (Calculations, Rounding and Units)
e OLD Sub appendix 5.1. New clause 1.2.2.
o Some changes.
21. Appendix 11 (Heating Degree Day)
e Old Sub appendix 11.1. New Appendix B.
o Some changes.
2 SA/WA Interface Control 5.0 1. New section added (2.1.1.) that explains the assignment of GBO ids.
Document (ICD) 2. New section added (2.3) that explains gas zones and gate points.
Marked howing diff 3. Placed the technical validation rules that were in the RMP into section 8 for some transaction.
arkedup showing ,' erences 4. Update old RMP clause reference with new RMP clause reference. .
between current version
3 FRC B2B System Interface 4.6 1. Update old RMP clause reference with new RMP clause reference.
Definitions 2. Update Appendix E (Non-Automated Electronic Files) to include the existing Complete MIRN
Marked howing diff Listing transaction
arkedup showing dirierences 3. Update Appendix F (Unstructured Transactions) to include transaction that existed in the Non-
between current version o
IT RMR Communications document.
4 Connectivity Testing and 3.7 1. Update this document so it is WA only. The Gas FRC B2B Connectivity Testing and System
Technical Certification Certification documentwill govern certification.
Marked up showing differences
between current version
5 Readiness Criteria 2.3 1. Update this document so it is WA only.
Marked up showing differences
between current version
6 Gas FRC B2B Connectivity 1.9 1. Add SA as a jurisdiction to adopt this document
Testing and System Certification
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Ref# | Title of document and any notes. | Ver # Summary of the change
Marked up showing differences
between current version
7 NSW/ACT RMP 24.0 1. Clause 1.1.2 (d) to (f) (Wagga Wagga and Tamworth). Update old RMP clause reference with
new RMP clause reference.
Marked up showing differences
between current version
8 Participant Build Pack 6 3.0 1. Minor changes such as old RMP clause reference with new RMP clause reference.
(NSW/ACT —Wagga Wagga and 2. Placed the Wagga Wagga Tamworth (WWT) Gas Zone Codes from NSW/ACT RMPs into
Tamworth) section 11.6 of the ICD. (Note This may move to Participant Build Pack 6 (covering the Wagga
, ) Wagga and enviros, and Tamworth networks) as a separate Appendix
Marked up showing differences
between current version
9 SA RMPs. 16.0 Not applicable
Current version with comments
added showing cross reference
new clause number in ver 17.0
10 Clause cross reference mapping | Not Not applicable
between SARMP ver 16 and 17 | applicable
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ATTACHMENT D - SUBMISSIONS RECEIVED FOR CHANGE IN006/17 - PPC CONSOLIDATED FEEDBACK.

Section 1 - General Comments on the Proposed Procedure Change

Topic
Sections 1to 9 of the PPCsets outdetails of the proposal.

Does your organisation supports AEMO’ s assessment of the
proposal?

If no, please specify areas inwhichyourorganisation disputes
AEMO’s assessment (include PPC sectionreference number) of
the proposal andincludeinformationthatsupports your
organisationrational why youdo notsupport AEMO’s
assessment.

| Company | Response
Origin Origin have reviewed PPCIN006/17 and accept the proposed changes.
AGL No response provided inthe general section of the proposal.
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Section 2 - Feedback onthe documentation changes described in Attachment C of the PPC
‘ ***participants areto complete the relevant columns belowinorderto record their response. ***

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

Ref #1 — SA Retail Market Procedures (RMP)

Ref Company RMP Clause# | Issue/Comment Proposed text AEMO Response
Redstrikeocut means deleteandblue | (AEMO only)
underline meansinsert

1 AEMO General Fix up the following crossref errors: AEMO will update the Retail Market
Clause1.2.1 Procedures (RMP) to correct the cross-
referenceerrors.

—actual heating degreeday-8.6.15(a)
-averagetemperature—App C.2 (a)

- forecastEDD—App C.4 (a)

- forecast heating degreedayor HDDF—App C.4 (b)
- forecastinterval-metered withdrawals or UFIW-8.4.3
- non-temperature-sensitive baseload —8.4.2

- proxy ground temperature or Tgnd —App C.2.(c)
- temperature sensitivity heating rate —8.4.2

- total sunhours—App C.2 (b)
Clause3.1.2(c)(ii)—4.1 (e)

Clause3.9(c)-b

Clause3.9(d)-d

Clause8.2.4(a)—8.4.3(c)

Clause 8.4.2—"this clause”

Clause8.4.4(a)(i)—8.4.2
Clause8.4.4(a)(i)—8.4.2

Clause8.6.6(a)—-8.4.2
Clause8.6.6(a)—8.4.2
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***participants areto completetherelevant columns belowinorderto record their response.***

Ref #1 — SA Retail Market Procedures (RMP)

Ref Company | RMPClause# | Issue/Comment Proposed text AEMO Response
Red-strikeout means deleteandblue | (AEMO only)
underline meansinsert

1A AEMO Various miscellaneous typo and grammartype changes AEMO will update the Retail Market
whichinclude: Procedures (RMP) to correct Various
* Definition of Self Contracting User—typo miscellaneous typo and grammar type
¢ 5.2.3(b)-Grammar LS,

¢ 8.1.6(d)and8.7(a)—typo
©9.1.12(c)-typo.

Note - Thesechangesarenotcross referenced asa
comment within the RMP butare marked up.

2 AEMO 1.2.1 Definitions - affected gas day. This definition has been See ref #29
deleted fromthe main body of the procedures.

3 AEMO 1.2.1 Definitions - bulk AEMO standing data. This definition Delete definitionasitis notused. AEMO will update the Retail Market
has deleted from the main body of the procedures Procedures (RMP)
thereforecan bedeleted.

4 AEMO 1.2.1 Definitions - bulk AEMO standing data request. This Delete definitionasitis not used. AEMO will update the Retail Market
definitionhas deleted fromthe main body of the Procedures (RMP)

procedures therefore can be deleted.
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***participants areto completetherelevant columns belowinorderto record their response.***

Ref #1 — SA Retail Market Procedures (RMP)

Ref Company | RMPClause# | Issue/Comment Proposed text AEMO Response
Red-strikeout means deleteandblue | (AEMO only)
underline meansinsert
5 AGL Definitionand | Useof ‘under clause’ or ‘in clause’ Partly accept. Changed ‘under’ to ‘in’
usageGeneral | AEMO has made some changes to clauses (eg Historical in 3 definitions that refer to a specified
Gas day) replacing ‘under clause..” with ‘inclause’, but clauseforthedefinitionfor
has notchanged other references (eg average consistency. Also changedinstances of
temperature). ‘has the meaning given to it/that
. . term’, etc.to ‘has the meaning given’
Suggestthatthere needs to be comeconsistency in O
usageandwhichever optionis considered best drafting ‘
practice be usedthroughout the procedures In mostother instances a reference to
something done ‘under’ a clause
typically means something different to
something specified or defined ‘in’ a
clause,soitisappropriatetoretain
different words.
AEMO willamend the RMPs noting
the abovefeedback.
6 AGL Definition Check automated cross reference Seeref#3 and 4
Bulk AEMO
Standing Data
/ Request
7 AGL Definition Suggest minimise the definitionandremovethevarious | The effective degreedayvalueE AEMO supports AGLsuggestionas
EDD day notations, similarto forecast EDD calculated fora given daybeing, as noted in the feedback. AEMO will
applicable under clause 8.1.6(a)(i) thereforeamend RMP.
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***participants areto completetherelevant columns belowinorderto record their response.***

Ref #1 — SA Retail Market Procedures (RMP)

Ref Company | RMPClause# | Issue/Comment Proposed text AEMO Response
Red-strikeout means deleteandblue | (AEMO only)
underline meansinsert

8 AGL Definition AGL notes thatthis definition would disallowa read A read of a meter undertaken by a AEMO does notsupport AGLs
Customer providedby a Self-Contracting User (which would Customer or User, details of which proposal. Self-Contracting Users (SCU)
Own Read includeanexemptseller to exemptcustomers), asthey | areprovided by-theCustomertothe | aretypicallylargeuserstherefore
would not meet the definition of customerinsection5 | User or Network Operator forthe thesesites areinterval metered sites.
of the NERL. deliverypointto which the meter Interval Meters are telemetryreadby
AGL suggests an amendment to the drafting. relates. the Network Operatorso the concepts

of providinga CORisn’trequired.

In any event, exemptsellers can only
be SCUs if sellingto related bodies
Corporate, in which casetheir
customers arestill not Users.

However, AEMO has identified that
the definition of a Customer could be
improved forall east coast jurisdiction
to include exempt customers for other
purposes under the proceduresinthe
event an exemptseller is registered
either as a Retaileror anSCU. AEMO
has added thisasa newitemon the
register (INO06/20).




0 IMPACT & IMPLEMENTATION REPORT (IIR)
ISSUENO0:006/17

AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

e

***participants areto completetherelevant columns belowinorderto record their response.***

Ref #1 — SA Retail Market Procedures (RMP)

Ref Company | RMPClause# | Issue/Comment Proposed text AEMO Response
Red-strikeout means deleteandblue | (AEMO only)
underline meansinsert
9 AGL Definition Further, in considering theissue of Customer Own AGL suggests thatthisbeflaggedas | AEMO supportstheideato reviewthe
Estimated Reads (CoRs) Participant Build Pack 1 clearly anitemforreviewacrossallthe AdjustmentReasonCode codes. There
Meter distinguishes between the various mechanisms which various procedures, asthey will all is an existing GMI (IN008/19) that
Reading provideda meter read and the NRR does specifythata now incorporate CoRs andthe proposedchanges to the Customer
Customer Own Readis anestimate. growth in CoRs means that clarity Own Read (COR) process, so AEMO will
Advsiment. Roson. Gode | St A around howthey are handled will add the AdjustmentReasonCode issue
(OB~ Ui Eotmated becomemoreimportantto retailers | to thatscope of works.
o e and networks.
However, itis unclear wherethe hierarchy for gas meter
reads defines CoRs as estimates and whether they are
greater or lower than calculated estimates
10 AGL Definition Suggestthatthe definition needs development, as the Heating Degree Day (HDD) Zoneisa | AEMO supportsthesuggestion, but
HDD Zone currentdefinitiondeals with the HDD value notthe HDD | designated area whereall MIRNs has proposed modified drafting. AEMO
zone. within thatarea areassigned the willamend RMP.
sameHeatingDegree Day value.
HDD zone-




AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

0 IMPACT & IMPLEMENTATION REPORT (IIR)
ISSUENO0:006/17

"\
///)
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Red-strikeout means deleteandblue | (AEMO only)
underline meansinsert

11 AGL 133 Amendment to enumerations. AEMO added a newissueon theRetail
AGL notes thatthis clauseisincorrectandurges AEMO Market Issue/Change register (INOO5-
to commencea tidy up of the outstanding procedures to 20) to address theindifference
rectify this error. between eastand west coast markets

as partoftheSARMP 4thdraft
feedback.

AEMO received a GMI on 315t October
2019 from AGLon this matter. This
GMI will be circulated to the GRCF as
part of the November GRCF meeting
pack to determine whether it should
be included inthe GRCF 2020 program
of work.

12 AGL 3.1.2 Check automated cross reference See Ref #1.
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13 AGL 314 Customer Own Reads (CoR) 2. 3.1.4.Customer-own reads AEMO notes AGLs pointthatthereis
Thereare customers delivering CoRs dailyand, in 3. If, following the failure by a an existing GMI (IN008/19) to review
general, thereceiving partyonly needs one CoR a Network Operator toread a the wording of Customer Own Reads.
month, notdaily CoRs. The suggested amendment meter, the Customer ofa The scope of this GMlincludes SA.
would allow this reduction in CoR data delivery to be Retailer providesa Customer- | AG| provided the same proposed
agreed by therelevant parties whilst still retaining the own read: draftinginthe 4t round SARMP
currentobligationas a minimum position. (a)tpits Retailer, the Retailer must feedback. Theresponsethat AEMO
AGL suggestan amendment to theall the procedures useits reasonable endeavours to providedin the 4™ roundfeedback
for CoR meter data provisions be commenced to 5;gn:t$2fkcgszor?gr-gwg ;J?dr:\oon remains unchanged inthat AGLs
remove an unnecessary/ potential non-compliance of h busi P 9 fy h F; suggested changes canbe considered
an obligationimposed on eitherthe network or the the ne'xt usinessdaya tertheday | under GMI IN008/19.
retailer —refer to AGL GMI. onwhich |twasreFe|ved fromthe Itshouldbenoted thatthe priorities
Customer or ata timeandfrequency : .
- or 2020 have been agreed with the
agreed by the parties. GRCF backin Sept 2019. The GRCF
(b) to the Network Operator, the decided nottoinclude IN008/19in the
Network Operatormustprocessthe | 2020 program of work, therefore this
Customer-ownreadin accordance initiative will don’t be reviewed till
withclauses3.4t03.7 orata time 2021.I1f AGLor any other participants
and frequencyagreed by the parties. | feels INO08/19 is a priority, they are
welcometo raise the matter with the
GRCF and putforward reasons why it
needs to be a priorityin 2020.
14 AEMO 3.3.2(c)note | Therewas a clausecrossref#inthenotethatwas 4. AEMO willamend RMP.
linking back to clause 301A (Manifest data errors and
recalculation of gas day results) inthe old RMPs which
was deleted in the 5t" draft. Thecrossref should
therefore be deleted.




Ref

0 IMPACT & IMPLEMENTATION REPORT (IIR)
ISSUENO0:006/17

Ref #1 — SA Retail Market Procedures (RMP)

AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

"\
///)

***participants areto completetherelevant columns belowinorderto record their response.***

AGL notes thatthis clause does not contemplate the
network requiring the meter to be upgraded.

Further, theitems requiring consideration (i) and (ii) do
notrequireassessment of gas pipeline capacity or other
system upgrades which requiredfor anupgrade to
supportthe MDQ/MHQ needed.

Company RMP Clause# | Issue/Comment Proposed text AEMO Response
Red-strikeout means deleteandblue | (AEMO only)
underline meansinsert
15 AGL 3.9 Check automated cross reference See ref #1
16 AGL 4.2 AGL supports the changes AEMO notes AGLs supportfor this
change.
18 AGL 442 Check automated cross reference AEMO supports AGLsuggestionto
correctthecrossreferenceerror.
AEMO will therefore amend RMP.
19 AGL 4.2.7(iii) Typo . dor f AEMO supports AGLsuggestionas
... as pending by AEMO under clause 6.6for a noted in the feedba ck. AENIOWil
thereforeamend RMP.
20 AGL 43 Meter Upgrades Suggestnew clause (iii) AEMO does notsupportthe proposal.

(i) access to the meter being
sufficient to install the interval
meter (the Network Operator
mustinformthe Userof any
accessdifficulties); and

(ii) other site constraints,
including confined s paces, being
resolved;and

(iii) any networkrequirements
to supportheincreased load.

Requirements for interval meters to be
installed for delivery points basedon
expected consumptionarein the SA
Gas Metering Code, which the RMPs
do notneed to repeat.

Clause4.3(a)isonly relevant wherea
user hasrequested anupgrade. The
4.3(b) obligations apply whenever a
network operatorinstalls an interval
meter, whether atthe user’s request
or under a legal requirement.

20
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21 AGL 4.3 Meter Upgrades Thereis already an existing initiative
AGL notes thereis no procedural requirement to deal (IN004/17) recordfed onthe
with meter downgrades and suggest that this be tagged Issues/Changeregister toadd a
for a general review acrosstheretail procedures. downgrade process to the VICand QLD
procedures. AEMO will add SAto the
scopeof works. This initiative is part of
the 2020 GRCF program of work.
22 AGL 4.4.2 Check automated cross reference See Ref #18
23 AGL 443 AGL supports thechange AEMO notes AGLs support for this
change.
23A AEMO 6.1.4 Add further clarity for a transfer request when itrelates AEMO willamend RMP.
to a Self Contracting User (SCU).
24 AGL 6.5 Heading Per standard interpretation rules,
AGL queries which components of the heading are now headings have no interpretative Yalug.
madelower case—eg ‘Move In’ which is thetransfer Inthese procgdures, the COTUEHUIEN
actionto ‘Movein’ and ‘Pending’ which is a recognised for h?ad' ng 2intitlecase, with
transferstate, to ‘pending,. heading 3 insentence case.
AGL would suggest the changes be removed. AEMO has changedthe headings for
6.5 and 6.6 to better reflect the
content—Move Ins Pendingand Other
Transfers Pending
AEMO willamend RMP as noted
above.
25 AGL 8.1.6(b) AGL supports thisamendment whichwas previously AEMO notes AGLs supportfor this
raised by AGLwithin IN 004-18. change.

21
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26 AGL 8.3 AGL supports the changes AEMO notes AGLs supportfor this
change.
27 AGL 8.4 AGL supports the changes AEMO notes AGLs supportfor this
change.
28 AGL 8.6 AGL supports the changes AEMO notes AGLs supportfor this
change.

22
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29

AGL

8.8.1 (old
8.6.2)

AGL does notsupportthe notes theremoval of cl
8.1.6(d)(ii) (C1177(4) of the existing procedures) at this
time.

AGL has nothad timeto review whether this change
impactsthe STTM operation as well as the contract
carriageenvironmentin SA.

AGL believes that theimpact of this change needs to be

assessed carefully both from a retail perspectiveanda
wholesale perspective.

At the very least, AGLwould expect AEMO to notify the
marketin the case of manifest data errors for gate point

data, as well as working with industry to rectify the
issues.

AEMO notes AGLs non supportto
deleteclause 8.1.6(d)(ii) (Calculation of
heating degreeday)and8.8.2
(Manifest data errors andrecalculation
of gas day results)

Inrelationto 8.1.6(d)(ii) (Calculation of
heating degree day), AEMO does not
support AGLs position not to support
the deletion of this provision. This
provision currently has a cross
referenceto clause 216(1) whichonce
contained the provisions to theintra
reports. Thosereports areno longer
generated. They were deleted as part
of athe IN0O11/17 changethatwas
implemented backinJune2018.The
clause 8.1.6(d)(ii) therefor is
superfluous and should have been
removed as partof INO17/11. AEMO is
therefore deleting this provision.

Inrelationto AGLcomments regarding
manifest data errors and recalculation
of gas dayresults (oldclause—301A),
AEMO did provide anexplanation for
deleting clause301Ainan e-mail sent
SA GRCF representative on the 14th
Oct. This explanation was contained in
the Consolidated feedback on 4th
draft of INOO6/17 document. Itisitem
24H.

The following is further context to
AEMO reasoning why this clause can
be deleted. The origins of clause 301A
datebackin 2005 when South
Australia market operated swing

23
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service balancing arrangement. Swing
serviceisa forwardreconciliation
arrangement. Having read the original
procedure change proposal that
changeprovided forthe network
operator to notify REMCo (then
market operator) ifany manifest
errors aresuspected in interval
metering data and/or pipeline data.
REMCo would then be ableto suspend
processing the balancing, allocation
and reconciliation calculations under
Chapter 5 (Balancingand
Reconciliation (BAR) calculations)and
recalculateany results should revised
inputdatabereceived.2010saw the
emergence of a Short Term Trading
Market (STTM) in SA. The STTM
changesinvolved significant system
changesto bemadetothe GRMSin
SA, including the move from forward
to backward reconciliation and the
removal of allswingservice
operations. Thechange for the GRMS
involved:

¢ A changefrom forward to backward
reconciliationfor all subnetworks in
the South Australian Gas Retail
Market;

¢ The provision of ‘user allocation’
data tousersand STTM systems, on
timeframes alignedto the STTM; and

¢ The disabling of swing service
calculations for all GRMS subnetworks.

Giventhenatureoftheabove
changes, the provisionsetoutin

24




AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

0 IMPACT & IMPLEMENTATION REPORT (IIR)
ISSUENO0:006/17

"\
///)

***participants areto completetherelevant columns belowinorderto record their response.***

Ref #1 — SA Retail Market Procedures (RMP)

Ref Company | RMPClause# | Issue/Comment Proposed text AEMO Response
Red-strikeout means deleteandblue | (AEMO only)

underline meansinsert

clause 301A have become redundant.
In hindsight AEMO should have
proposedtheremoval this clauseas
partoftheSTTM changes. Given that
the SA market (STTM and non STTM) is
now a backwardreconciliation market,
itessentially meansthatanysuspected
error ininterval metering dataand/or
pipelinedatawill be corrected when
the following day’s datais received.
For the STTM subnetwork, so longas
the corrected datais provided by 9am
AEST, then the correction will be
processed, and therevised results
providedin the Allocations Weekly
Updatereportat2pm AEST. For non
STTM subnetworks, solongasthe
corrected data is provided within425
days then thecorrectionwill be
processed. Given the above, AEMO
maintains thatthe clauseis redundant.

Note- The definition of “affected gas
day” was only used in clause 301A,

therefore AEMO willamend the RMP.
See alsoref #2.
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30 AGL 9.1.2(b) AGLis unclear why Cl9.1.2(b) has been deleted for an SuggestthattheClauseberetitled AEMO supports this suggestion. AEMO
error correction of standing data. anda newsub clausebeadded willthereforeamend RMP.
Cl 9.1.2 istitled ‘Rejection of Error Correction Notice’ WhiCh specifies AEMO's response to
but with the deletion the clause only contains the aninvalid ECN.

requirements for an ECNto bevalid

Thereis no actionarising froman invalid ECN for errors
in AEMO Standing Data.

31 AGL Appendix C AGL supports the change AEMO notes AGLs supportfor this
change.

26
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32 AGL 2.1.1

33 AGL 21121 Clarity AEMO agrees with AGLs suggestion
The clause specifies a sub-section - to improve the clarity. The words
‘under the sub-section’. The drafting “under thesub section is notrequire
is notclear which sub-section the and willtherefore amended the ICD.
obligationislinked to.

The reference needs to beclear
aboutthe obligation.

34 AGL 2.1.1.2.2 Grammar determineandissuea GBO AEMO agrees with AGLs suggested
A‘person’isnotan ‘it’ identificationfor the personforeach | grammar change and willamended

capacityinwhichitthey operates theICD.
under the Procedures; and

35 AGL 2.1.13 Grammar ... for each capacity in which it they AEMO agrees with AGLs suggested
A ‘person’isnotan ‘i’ operates underthese Procedures grammar change and willamended

the ICD.

36 AGL 2.1.13 Grammar ...including, forexample, a shipper AEMO agrees with AGLs suggested
Incorrect use of colon, missing thathas contracts for the grammar change and willamended
comma transportation the ICD.

37 AGL 2114 Grammar .. “suspended” or “deregistered”’; anrd | AEMO agrees with AGLs suggested
Unnecessary ‘and’ atend of dot grammar change and willamended
point3,as therearedotpoint4 and theICD.

5.

27
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necessarily be aware of whether a
party hasenteredintoan
agreement which allows their
GBOID to besuspended, unless they
advised AEMO.
Suggestthattheclausecouldbe

rewritten to allow participants to
advise AEMO of such as occurrence.

Ref Company SAWAICD Issue/Comment Proposed text AEMO Response
Section # Red-strikeout means deleteand (AEMO only)
blueunderline meansinsert
38 AGL 2.1.16 Itis unclear how AEMO would AEMO agrees with AGLs pointthat

the paragraphisalittleunclear.
AEMOs preliminaryassessment has
confirmed thatthereisno
participantthathas a GBO-ID marked
as “suspended”. Thereisalsono
recentrecord that AEMO has placed
a participantGBO-IDinto a
“suspended” state. The assessment
has also highlighted the uncertainty
around the circumstances / concept
of a participant GBO-ID becoming
“suspended”. Thereis a GBO-ID
status of “deregistered” which has
been used previously in WA. There
arenonefor SA. Thereis a possibility
thatthe GBO-ID status of suspended
isn’trequired. Thereis likelyto bea
systemimpact to remove this GBO-
ID state, butthis wouldneed to be
investigated. Given theabove, AEMO
has added thisissueto the Retail
Market Issues / Change Register
(INO08-20)

28
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39 AGL 2.1.1.9 This clausereferencescl2.1.1.7.1, 2.1.1.91fa personwas “suspended” AEMO agrees with AGLs suggestions
but AGL believes thatitshould under subsection2.1.1.6 231171, thatthe clausereferenceisincorrect
referenceCl 2.1.1.6 whichisthe then and willamendedthe ICD.
clause with theaction,asCl2.1.1.7
.1 describesa consequence of cl
2.1.1.6.

40 AGL 2.1.1.10.2 AGL notes thetwo sub clauses, and AEMO agrees with AGLs suggestions
would consider thatthe order of the to reversethesub clause soAEMO
sub-clause should be reversed. willamended the ICD.

That's is, the personcreasesto act
ina capacityand then AEMOis
advised thattheyareno longer
required to comply withthe
procedures.

AGL would expecta party ceasing to
actin a capacity, is likely to still have
obligations until the end of the
reconciliation windows andwould
therefore not be deregistered until
after thatperiod.

41 AGL 2.1.1.10 AGL is unclear why the third criteria The reasonwhy thatthirdcriteria
intheexisting SAProcedures was notadd was becausethereisno
(below) has notbeen carried across clause377Bin thebody of the RMPs.
to the SAWA ICD: Clause 377B related to swing service

Cl 22(10)(d) personexiting soitwas deleted when the STMM
the market under 3778 was implemented inSA. Itappears
thatthe “deletion” was overlooked.
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AEMO Response
(AEMO only)

42

AGL

T299-SA

AGL suggests thatfor consistency
thatthe obligation to provide data
fieldsis made consistent with the
WAdrafting.

. The Network Operatormustensurethatall data

fields per Transaction299thatareavailableintheir
databasearetransferred to the Complete MIRN
listing irrespective of whether the data fieldis
designated as O (optional)in thetablefor T299..

AEMO will addednewissueon the
Retail Market Issue/Change register
(INO07-20)to address the
indifference between eastandwest
coast markets.
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43 AGL AGL supportsthe changes AEMO notes AGL’s supportfor the
changes to the Connectivity Testing
and Technical Certification contained
withinthe PPC.
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44 AGL AGL supports the changes AEMO notes AGL’s support for the

changesto the Readiness Criteria
document contained withinthe PPC.
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45 AGL AGL supportsthe changes AEMO notes AGL’s support for the
changestothe Gas FRCB2B
Connectivity Testing and System

Certificationdocument contained
within the PPC.
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46 AGL AGL supports the changes AEMO notes AGL’s support for the
changes to the NSW/ACT procedures
contained within the PPCis noted.
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47

AGL

AGL supportsthe changes

AEMO notes AGL’s supportfor the
changes to the Participant Build Pack
6 (NSW/ACT—WaggaWaggaand

Tamworth) document contained
within the PPC.
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ATTACHMENT E - DOCUMENTATION CHANGES (SEE SECTION 3)
Blue represents additions Red and strikeout represents deletions — Marked up changes

The draft versions of the Retail Market Procedures are attached separately to this document. Note —the track changes only show the changes post the PCC
version and not the full changes from version 16.

Draft version of the technical protocols showing tracked changes between the current version and the proposed changes is attached separately to this
document.
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