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IMPORTANT NOTICE

Purpose
The Australian Energy Market Operator (AEMO) has prepared this document to provide information about the
FRC Hub, as at the date of publication.

No reliance or warranty

This document does not constitute legal or business advice, and should not be relied on as a substitute for
obtaining detailed advice about the National Gas or Electricity Law, the Rules or any other applicable laws,
procedures or policies. While AEMO has made every effort to ensure the quality of the information in this Guide,
neither AEMO, nor any of its employees, agents and consultants make any representation or warranty as to the
accuracy, reliability, completeness, currency or suitability for particular purposes of that information.

Limitation of liability

To the maximum extent permitted by law, AEMO and its advisers, consultants and other contributors to this
Guide (or their respective associated companies, businesses, partners, directors, officers or employees) are not
liable (whether by reason of negligence or otherwise) for any errors, omissions, defects or misrepresentations in
this document, or for any loss or damage suffered by persons who use or rely on the information in it.

Trademark Notices

Microsoft, Windows and SQL Server are either registered trademarks or trademarks of Microsoft Corporation in
the United States and/or other countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates.
UNIX is a registered trademark of The Open Group in the US and other countries.
© 2015 Google Inc, used with permission. Google and the Google logo are registered trademarks of Google Inc.

Distribution
Available to the public.

Document Identification

Business Custodian: Manager, Operational Forecasting
IT Custodian: Lenard Bull

Prepared by: Zarka Altaf

Last update: Tuesday, 8 May 2018 5:18 PM

Version History
0.2 Initial creation

Documents made obsolete
The release of this document changes only the version of Recent Changes to Gas FRC HUB.

Further Information
For further information, please visit AEMO’s website www.aemo.com.au or contact:

AEMO Information and Support Hub Phone: 1300 AEMO 00 (1300 236 600) and follow the prompts.
Email: supporthub@aemo.com.au

Feedback

Your feedback is important and helps us improve our services and products. To suggest improvements, please
contact AEMO's Information and Support Hub.
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DETAILS

Change

Recently, AEMO’s Gas FRC Hub configuration changed to support the FRC Hub sending
outbound transactions to gas participants’ gateways as a DNS Name.

As a result, when AEMO sets up destination addresses for gas participants’ gateways
AEMO can add a URL in the host field, see Figure 1 below.

Unchanged

AEMO continues to support the existing functionality of internet or MarketNet IP addresses
for participants’ gateways.

Participants continue to handle the obligation to inform the relevant gas market of any
performance degradation, gateway outage, and so on.

Figure 1 Add URL in host field

Edit -Primary HTTPS

Host:
S X0 MO0 XK
Port:
1234
* Location:
idirl/subdir'zubdir2fsemniet
User Name:
usermames
Password:

==

#| Use as preferred protocol

OK | Cancel
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Using the DNS name

Participants using this feature can change their internet DNS to manage their gateways’
Disaster Recovery (DR), switching between production, DR sites, and standby gateways
without having to involve AEMO.

To use this feature, gas market participants can send a signed FRC Hub registration form to
AEMO’s Support Hub requesting testing in the pre-production environment. When working
and tested the Support Hub can promote it to production.

To obtain the Gas FRC Hub Application Form, go to http://aemo.com.au/-
/media/Files/Gas/IT_Systems/2016/Gas-FRC-Hub-Application-Form.pdf

When using a DNS name for communication with AEMO’s FRC Hub, the hub
sends outbound traffic from a new IP address that requires whitelisting on
participants’ networks.

If you require further information about this change, please contact
FBSAdmin@aemo.com.au.
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