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1. New Connection (Not NSW)

NOTE: NER 7.6.2 (a) states that
MC may only be appointed by

the FRMP of the connection

DRAFT point or the large customer
whose premises are supplied at
the connection point NOTE: NER 7.2.1 (a)(2) states that
before a FRMP can participate in the
market in respect of a connection point Note:
o L they must ensure that a metering e  Green background means regulated
o 1.1 Contact DNSP 1.5 Contact 1.6 Choose 1.9 Notify retailer coordinator is appointed for the steps by the rules
g to request new Retailer to Metering of the chosen ORI p;)lnt |n7agczordance with background means steps in
2 connection request new Coordinator Metering CAUSCIED: current.
3 request connection (contractual) [ ) Coordinator NOTE: NER 97 (2)(c ) states T is suggested
L f_} that the retailer must provide the I ¢ DOttTd p('j'ocess sbtezs/ tf?SksI are h
DNSP with the contact details of | regulated steps by drait rule wit
the metering coordinator | operational afternatives
Yes appointed by the retailer or the |
1 large customer in respect of '
each shared customer (if I
h 4 applicable) :
1.10 Obtain MC, . |
A1 Lard MP, MDP, and An alternative to the current way of.the |
. Largl
or Small Large REC details for the FRMP requesting the new connection
ustomer3 Customer iz new connection LR RN P L1 ) This is a suggested new practice where 1.22 Receive
mc? point ARAIPIE MEIESHTR BN T eem the retailer or the MC depending on the i
he MC and for the MC to request . . service order
5 fr_om : OIS commercial arrangements between retailer closure and notify This is an obligation
= e 2 PN B2 GHETRnE 2 (72 d MC obtains the NMI from the DNSP
© new connection work, it all depends on and ; ; ! AUSHETET on the RP as per the
T No the commercial agre’emen is between notify relevant parties and coordinate the current MSATS
[ new connection work between them. procedure, the draft
1.11 Send New the FRMP and the MC A suggestion to obtain the NMI from the | determination
1.7 Choose Connection DNSP once it is created is to use the : (= -DIYI mentions that MC will
Small Metering B BTt §ervuce Ordgr Allocate NMI BZB service order instead c_)f | | _hav_e all current
Customer Coordinator DNSP with name with any required the New connection, this way the NMI \_N|II | | obligations of RP plus
(contractual) B apegwork 1.14 Obtain NMI and be returned to the requestor inthe service | I additional ones
details of MC _ notify nominated order response immediately once the NMI | I
| parties (MC, MP, MDP, is created by the DNSP | |
| REC, DNSP) and | '
Y : I coordinate the new B2B (SO Fesponse) :
5 1.8 Choose MP | : connection work I |
E“ e and MDP and | X between them | I [ 1.16 Ensure roles
T c notify retailer | B28 9 ' | nominated in MSATS CR
L5 (contract) I | | I I @ M are correct and notify
% g | I - ———— = | : | the initiator if any errors
\ | | |
O h | : | : : !
| ] | i I |
) I I | l |
- 1.3Und k 1.4 Ad ¥ 12 Recel : 119Ev :
.3 Undertake initia . vise customer . ecelve new q . nergise
1.2 Receive new connection work initial service I\—/I connection 1.1;;71;5:1;24& | isitgl g;:f;:';i connection point 1.20 Update NMI 1.21 Send . I
connection (i.e. connect cable installation is done service order and metering work ifit was not and perform status in MSATS 22 S sTrv.lce :
request from pole to and advise them to required paper installation to MC I Ireadv d checks with MP using CR505X order completion |
premises) contact retailer work k I dlready cone and REC
a I 7'y |
n I |
=z Currently when creating the NMI the DNSP must provide the MP, MDP, RP, | I |
o and FRMP details in MSATS, this is not an issue if the current B2B SO for y | CATS |
new connection is used as the retailer has to provide the details of MP, 1.15 Create NMI | I I
MDP, RP as mandatory fields in the SO. However some participants and relationships | | |
suggested an alternative approach where Create NMI can change so that in MSATS using ' I I
DNSP only needs to create NMI with FRMP details, and then MC or FRMP CR2000-CR2499 | | :
can input the other roles like MP, MDP, and MC, in that case the B2B ' | |
service order will have to change as well so that those roles details are not | : I |
mandatory in the SO, and another suggestionis to include subtype in the i | : i
SO for the new connection activities to be performed by the DNSP | | — 133 Provide | |
a — - - | I meter installation | |
s ISSUE: as per NER 7.8.2 (c )(d)(e ) the MC for metering installation applies I N — 1.18 Install Meter details in MSATS ¢— — — ~ | - 4>|Y|
to LNSP for NMI, LNSP issues the NMI to the MC, and the MC must | | using CR3000- | | |
register the NMI with AEMO. In the current process with current B2B and | I 3999 I I |
MSATS the retailer and DNSP perform this work and that is not an issue | L I } |
because RP is either the retailer or the DNSP. However with the draft rule ' | CATS | |
a the MC now has obligations that they can fulfil either through commercial ' | 1.24 Provide I | '
a arrangements (NER 7.6.1 (a) (b)) with retailer and DNSP to perform the : - 5| MDM data stream | [ LDIYI
S work on the MC's behalf, or they might choose to undertake the actual | details CR4000- ' I |
work for the new connection applying for the NMI, obtaining the NMI and | 4999 : | |
registering it | : I |
! | v |
() I | I
|<_E | I ProcessChange | |
A I ~—-CATS— —— — — Requests and
>




2. New Connection (NSW)

DRAFT (note: this process is currently under review by the NSW government, questions captured on the diagram needs to be considered to correctly map the process)

Question: Who will
educate the ASP on the

The current B2B service
order request for allocate
NMI has the following fields

Question: where will ASP
collect the meter from,
previously it was the DNSP,

Question: Can the ASP
install the meter, and
perform all the

Note:

Small
Customer

2.2 Choose
Metering

Coordinator
(contractual)

)
2.8 Provide DNSP
with name and
contact details of
MC

coordinate the work

-
2.12 Obtain NMI and

notify nominated parties
(ASP, MC, DNSP, MP,

e new process as mandatory if the service however in the new world it cqmmu_nicalion 2nd e  Green background means regulated
GJ provider is not the can be the MC or the MP? cqnflguratlon work? How steps by the rules
g responsible person: RP, will the Avsvzr':k)grform the background means steps in
. ; t
g 2.1 ASP. Customer or 2.3 Customer 2.4 Notify retailer MDP, and MPB. This . curren is suggested
L other authorised chooses Metering of the chosen ElER e ooV 2.15 Request Dotted k
= " Coordinator VI the roles in MSATS when 2.14 Receive rrmission to 2.17 Install T 2.20 Send . otted process steps/tasks are
5 parté req ues.ts ew (contractual) o i they create NMI NMI and details p o Meter, connect vx./ith VIl detail Metering regulat.ed steps by d_raft rule with
< onnection of nominated p : supply and installation details operational alternatives
. connection to DNSP 0
parties from the DNSP perform checks to MP and MDP
JAN
I ~
T
\ A This is a suggestion that | This is a suggestion, an
2.6 Obtain MC, the retailer obtains the NMI ! alterative to this step would be
. Customer MP, fmd MDP from the DNSP, notify | for the ASP to notify the
chooses MC? details forthe parties, and coordinate the I retailer or the MC, and then
. new connection work between parties to : the retailer or the MC
o oint J 2.7 Send Allocate perform the new | coordinate the rest of the work
= NMI service order connection, another option |
g No with any required would be forthe MCto |
o A 4 paperwork notify parties and | - DIYI
I
I
I
)

A

MDP) and coordinate
the new connection
work between them
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Process Change
Requests and

(
I h
metering | connect to the .
o installation | ASP statys in MSATS !
& | R505X |
= o I
- 2.10 Create NMI | ( |
and relationships | | I
in MSATS using I I |
CR2000-CR2499 | : :
| | -
, | |
i ' '
| Question: Will the MP CAITS |
I authorise and | VA !
| 2.13 Send sanral i (e 2.21 Provide | _ 4>|Y|
o | notification to with the ASP and how I meter installation I
install meter an : i ——_—————— ® details in
> | install d will they perform this : details in MSATS I
I connect supply to work? | : using CR3000- :
: ASP | CATS 3999 |
I |
! - :
__ I |
I . |
a I | 2.22 Provide \
a I DM data stream "
S | I ( details CR4000- |
I | 4999 \
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|
|
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3. Manual Re-energisation/De-energisation (Manual On-site De-en/Re-en by the DNSP, i.e. Fuse Removal/Fuse Re-insert)

DRAFT
As per the draft NERR (Rule 125(2)(b)), oo
the DNSP must notify the retailer when it CL back q lated
registers a customer as requiring life ° Greenb ach ground means regulate
o support, as a result of that the retailer will steps by the rules )
£ be able to have a comprehensive life background means steps in
9 3.1 Request re- support register and hence the LA
9 energisation/de- responsibility of checking life support and is suggested
@) energisation (i.e. ensuring appropriate actions before raising e  Dotted process steps/tasks are
move in/move out) the re-en/de-en service order is on the 7y regulated steps by draft rule with
retailer | operational alternatives
P I
| I
T I
: As per the NERR 106A(3) A retailer must not '
| . ) arrange re-energisation of a customer’s electricity '
| An alternative to this step would be for the supply by a person other than the distributor if the :
| vy retailer to send the re-en/de-en request to the premises were de-energised by the distributor. And
| 3.2 Initiate de- 3.4 Send re- MC and for the MC to work with the DNSP and as per NERR 106A(6) A distributor must not re-
[ I en.er ?Is;:isn /fe— 3.3 Check life support energisation/de- to provide the retailer W'th the outcome at the energise a customer's electricity supply if the 5416 Remsive saiee
2 I ene g.s tion (ie flag and determine » energisation service end of the process. This can happen through premises were de-energised by a retailer unless a sl cermle fe
ol I norg_l : : 2 It') ) actions accordingly order with any commercial arrangement between the retailer retailer requests the distributor to re-energise the S A
2 I non-paymen required paperwork and the MC premises. Those new rules shows that there must customer
I be a way for retailer and distributor to identify how
I the re-en or de-en has occurred and by who, a A D
I suggestion to solve this is o include a new sub field I I
I in MSATS for the NMI status to show how the NMI | I
: [F was re-energised or de-energised and by whom | 5 |
I I
| I L | I
5 | | | | |
) |
c T | I | ! |
£ : ' B2B : r >
=8 I I ! I |
o | | [
| | } | |
C | | | I
/—éﬁ I I | I
| : |
PR W, I
3.7 Notify Customer .1 Unplavnne ( \ . | I
terruptions Yes—» 3.9 Notify Retailer | 3.5 Receive Re- 3.13 Send service I |
of re-energisation/ | energisation/de- 12 Update NMI order complet.lon | |
a | de-energisationas | energisation service > status in MSATS status to retailer I I
N | soon as practicable | order using CR505X | |
pd - N ___ | [
o) 3.6 Initiate de- I 3.10 Undertake re- (DNSP e - | y —D
energisation/re- . energisation/de- initiated) . ) | I
energisation (i.e. 3.8 Checklife » energisation work | 3.14 Notify Retailer I |
safety issue) suppo.rt flag a.md manually (i.e. remove of re-enel_'gls.atlon/ & |
dete rmine actions fuse) de-energlsatlpn as | |
accordingly | soon aspracticable | |
D B I
I
l
I
As per the draft NERR 104 (1) and 106A(5), |
As per the draft NERR. 104 Q1) apd 106A(5), the DNSP must notify the retailer of re- ' -
% the DNStP r?:jSt notlfy ths retailer of re- energisation/de-energisation as soon as Y
Sl RIS M S e e practicable. It is not specified exactly in the
peiislilie [ e Sp.eCIer.d. exgctly iz rules when should this notification occur
rules when should this notification occur
Discussion Item: if the meter is manually read " e ’ D
a meter then the DNSP should read it as they 2 '::Ie; ?crm rzeter § A \Dlpzais Sy
) currently do, if the meter is remote interval rea. gore ef-t asta s:reém sga%i)'(;‘
= meter then it will have half hourly reads which energisation or after A U .

can be obtained anytime, how is the MDP
involved in the meter read here?

re-energisation

CR4999

MSATS




4. Remote Re-energisation/De-energisation (Remote Disconnection/Reconnection by the MP) MC is not involved in the service transactions

DRAFT As per the draft NERR (Rule 125(2)(b)),
the DNSP must notify the retailer when

it registers a customer as requiring life
support, as a result of that the retailer )
will be able to have a comprehensive The current B2B transactions for re-en and de-en don't have Note:
life support register and hence the ServiceOrderSubType for remote type of re-en and de-en, 4.17 Receive e Green background means regulated
o responsibility of checking life support possible change can be to include this sub type to indicate that notifications steps by the rules
£ and ensuring appropriate actions before the request for remote action, another point to note is that background means steps in
O 4.1 Request raising the re-en/de-en service request currently all re-en/de-en B2B service orders go to the DNSP, but U
@ disconnection/ is on the retailer for remote disc/rec it will now go to the MP/MDP. More is suggested
S reconnection (i.e. clarification on how remote disc/rec service requests will be e Dotted process steps/tasks are
move in/move out) communicated will be available when the MC or SMP final regulated steps by draft rule with
determination is released operational alternatives
4.16 Notify Customer
Go to Re-en of unsuccessful
A (/- —————— \\ De-en Manual |« Yes en/de-en is N disconnection/ o
o 4.2 Initiate remote Pt —— 4.4 Send remote | 4.5 Notify DNSP of | Process (equired? reconnection and [
Q disconnection/ y A disconnection/ re-energisation/de- | reschedule service |
= e fF flag and determine . " g I
© reconnection (|.e. q A reconnection service | energisation as soon 15 P A,
+ actions accordingly _ . = - 7 |
g non-payment) request N | as practicable | 4.25 Receive service [ 4.18 Notify DNSP of \ |
| N v 7 4.15 Receive service r;e Ve T | re-energisation/de- | |
I - request incomplete —— " P X p! energisation | I
I | status SR Gl i) | outcome as soon as |
| customer . | I
| I JAN A «_Practicable I
. | | | Caiiiiete ol ity |
The retailer and DNSP should | | | ' ' ! ' i '
As per the minimum notify one another of [ ! : ! ' I | TIIDI?\IrSegallre]r aGd '
w O services specification in disconnection/reconnection as | / | : | : : : . notifyso,?g :
S ® S7.5.1in the draft NER, soon as practicable, this is I I iler initiated I
the FRMP and LNSP | Retailer initiate I | another of I
o = e an &€ mandatedby therules (NERR | [ | the request - | I disconnection/
= O access parties who can I 9 iler initi I '
5 o 104(1) and (2), Rule 106A | | | Retailer initiated I reconnection as |
t the remote i ifi | |
s 8 s (2)(5)). It is not specified exactly | I | the request | +
o d " d t . L | ; | soon as r
O [ERMASIEE ENG RENRlE in the rules when should this I | I | (. merehle i
connection services R e I I | \ | @ !
notification occur | | I I I I | | is mandated by |
. I ] : | ' I I the rules |
[ | | I | | (NERR 104(1) |
I v I I I I Av4 and (2), Rule :
e \ I | | No:\ » 4.20 Notify Customer| | 106A (2)(5)). |
4.8 Check life support | I | | | |
4.7 Notify Customer flag and deterrIﬂine : {/- —————— Y | | /Goto Re-en | | |
actions accordingly 4.9 Send remote 4.10 Notify Retailer | | } |\ e | T T T ~ I
. . I | e | De-en Manual [4—Ye 4.21 Notify Retailer
disconnection/ of re-energisation/ _ | Process I 4.24 Receive service 'f - I |
a [ reconnection service | | de-energisationas | : I request completion odre—energ'lsz;pon/ I I
2 ) — request soon as practicable I ; e-energisation I
2 : I\_ . p_ o /I | | statszsizgnzstlfy - I outcome as soon as I r —>
e 4.6 Initiate remote I I | | pEeiEle /I |
disconnection/ : | : 4.19 Receive service | I |
remote reconnection | | | request incomplete | 0 |
| I | status T | :
I |
| | I
| | | DNSP initiated : [ :
| : N - the request | DNSP initiated |
I | I I I the request I
| i | T | I |
[ o | - < : |
T — 4 . : ' 4.13 Undertake | As currently only the DI\ISP_ can update :
ecision is still to be made on who | 4.11.Rece|ve remote remote A5 S aoftaa ; J the NMI status code field in MSATS,
should be performing the remote -_ _ disconnection/ disconnection/ p reqUest response 4.23 Send service there is a suggestion to change MSATS I
disconnection/reconnection, is it the MP reconnection service reconnection work 4 ? w‘;(h incom';:))le . request completion to allow MP/MDP to update the NMI >
or the MDP or both? request (remotely turn on/off - status status code as they will be performing :
o . . the meter contactor the remote disc/rec service and they
| H:tre(';g?rgrl:‘rrgms%gS,\jlrav';? do\;(ijsear should be able to update the NMI :
é versagthis could be a change, or it can status, also another suggestion is to add |
’ ! a sub field to specify how the disc/rec
% be that the DNSP should request the happened whethper rfgmotely or manually :
remote disc/rec through the FRMP or Discussion Item: if the meter is manually read 4.26 Update MDM on-site and by whom, it is necessary to
MC, but currently there are no B2B - 4.12 Perform meter " |
: R e e meter then the DNSP should read it as they e befradle 4.22 Update NMI data stream statusin know who performed the disconnection I
fiansacionsimaygoltiieaghiiie currently do, if the meter is remote interval energisation or after status in MSATS MSATS using CR4000- as this determines who can perform the I
meterkt)henbi: v_viII cI;aveyt I_1a|f hgurly_r?ﬁdstxlljhrLch re-energisation CR4999 reconnection as per NERR 106A(3) (6) :
can be obtained anytime, how is the o o
involved in the meter read here? T T |
I CATS I
' ;
n ! |
= I Process Change I
& CATS— — — — — > Request and notifyalp—m—————-— - - —---—-—-—-"—-—-"—-—— —— — — — b
S parties




5. Remote Re-energisation/De-energisation (Remote Disconnection/Reconnection by the MP) MC is involved in the service transactions

DRAFT
. As per the draft NERR (Rule 125(2)(b)),
the DNSP must notify the retailer when Note:
it registers a customer as requiring life e Green background means regulated
5 5.1 Request support, as a result of that the retailer steps by the rules .
€ disconnection/ will be able to have a comprehensive _ background means steps in
o reconnection (i.e. life support register and hence the @. - 5.22 Receive current
@ move in/move out) responsibility of checking life support Note: need to check that other notifications is suggested
8 and ensuring appropriate actions before jurisdictional instruments don’t e  Dotted process steps/tasks are
raising the re-en/de-en service request place obligation on the DNSP regulated steps by draft rule with
h is onthe retailer with regards to disconnection of operational alternatives
customer with life support if the
DNSP was not that one planning
or undertaking the disconnection
The retailer and DNSP should notify
v one another of disconnection/
reconnection, this is mandated by the
= 5.2 Initiate . rules (NERR 104(1) and (2), Rule
= disconnection/ 2L AL (T lS >4 Request remote 106A). As the MC is coordinating the .
2 reconnection (i.e. el Elsil e deermzaion ) work they can might have commercial L 5.20 Notify
g e — actions accordingly reconnection service | - arrangements for notifying the parties x Customer
I I as well, or the retailer/DNSP might
| I choose to do the notification '
: | themselves :
| :
I I !
5 | ) !
= A
- Y ; P/AN PN
g AS_ per the minimum Il 5.8 Send Remote >9 ng;c\ll;y;rs;aller/ | [ 5.15 Notify retailer
T services specification in disconnection/ e e I 5.18 Receive service and DNSPof |
o S$7.5.1in the draft NER, reconnection service disconnection [ request completion -l completion status of |
8 the FRMP and LNSP are request with any request as soon as I status disconnection/
00 access parties who can I required paperwork ticabl ! 5.14 Send service reconnection
< request the remote I = N pEcgRRe v request with s d
o disconnection and remote I | 1 incomplete status
T connection services I | I
S ' | I A
I | [ [
L ; | |
| | €7 |
N ! | !
5.5.In|t|ate re.mote 5.6 Check life support 5.7 Request remote | I I 5.21 Notify
a @4 - disconnection/ flag and determine disconnection/ ] | I Customer
%) remote reconnection 8 . - ; | I
4 . actions accordingly reconnection service
a and notify customer | :
| |
| |
| |
| |
: Bi ion Item: if th tori : As currently only the DNSP can update the NMI status code
Decision is still to be made on who | el Welilk 07 Ui S I | field in MSATS, there is a suggestion to change MSATS to
; I (220 I then the 1 allow MP/MDP to update the NMI status code as they will be
| SELE0E (SRR RNIING) 2 FETIEE ! DNSP should read it as they © performing the remote disc/rec service and they should be
disconnection/reconnection, |§ it the MP : curreptly do, if the meteris ( 5.12 Perform meter 5 13 Send . 517 Send ) able to update the NMI status, also another suggestion is to
or the MDP or both* | remote interval meter then it will read before de- 9 Sena service =/ Send service add a sub field to specify how the disc/rec happened whether
have half hourly reads which et request with request completion : e
I : - . energisation or after T RS St remotely or manually on-site and by whom, it is necessary to
a | el 72 GLIEIED SR, e I re-energisation know who performed the disconnection as this determines
o | the MDP involved in the meter who can perform the reconnection as per NERR 106A(3) (6)
S | read here? T
= I
o
= 5.11 Undertake
5.10 Receive remote remote 5.19 Update MDM
d|sconn.ect|on/. > d|sconmf.-ct|on/ 5.16 Update NMI data stream statusin
reconnection service reconnection work status in MSATS MSATS usingCR4000-
request (remotely turn on/off CR4999
the meter contactor
CAI\TS |
I
wn Process Change :
= Request and notify allkt — — — — — — CATS— —
5-, parties
=




6. Abolishment (Not NSW)

DRAFT
Note:
. Green background means regulated
o steps by the rules
Q .
£ background means steps in
o 6.1 Contact DNSP to 6.3 Contact retailer current
§ request to request is suggested
O abolishment abolishment . Dotted process steps/tasks are
regulated steps by draft rule with
operational alternatives
L \ 4
g 6.4 Sen .
© abolishment service 6.9 Receive
0 order and any abolishment service
o required paper order.response and -
o notify customer |
|
|
|
00 6 Discussion item: MC needs to be aware of the |
c B timing of the abolishment so as to align with '
P contractual arrangements (abolishment means '
L5 the commercial arrangement for the connection l_ —p
[T : L 1
s o point ceases) (would the natification of the |
S MSATS NMI status be sufficient?) |
]
|
6.2 Perform initial Participants raised that if |
abolishment service 6.5 Receive 6.8 Send the DNSP is abolishing a I
work and advice abolishment service abolishment service 6.11 Recover Meter meter tha}t is not the_|rs |
customer to contact order order response then possibly they might I
i need to hill this work >
|
o |
2] |
= |
o 6.6 Initiate site v |
abolishment (i.e. \ P YT R |
due to an : [Fekud |
o| 6.7 Abolish service 6.10 Contact MDP 6.12 Return Meter status in MSATS to I
emergency) > to perform final 1-4 : )
line and Meter to MP Extinct using |
meter read |
|
|
|
|
|
I >
r—
o 6.14 Receive the 6.15 Up(?ate Meter |
S Meter Statusin MSATS |
CR3000-CR3999 |
|
|
]
|
|
|
o 6.17 Update MDM 1~ —>
o \ 6.16 Perform final data stream status I
= meter read in MSATS using
|
CR4000-CR4999 |
T |
t
|
|
|
_———

MSATS

NCATS — — — —

all parties




7. Abolishment (NSW)

DRAFT (note: this process is currently under review by the NSW government, questions captured on the diagram needs to be considered to correctly map the process)

abolishment work

. . ( \ Note:
. QUESTENE U T ° Green background means regulated
] educate the ASP on the » 7.12 Return Meter g g
c new process 4 to DNSP steps by the rules ‘
o) background means steps in
+ 7.5 Request \ J current
(%)
> 7.1 ASP, Customer permission to . . 7.8 Contact MDP to 7.9 Send NOSW is suggested
(@] or other authorised 7.7 Abolish service . . X
N - > perform ) perform final meter with abolished NMI ) e  Dotted process steps/tasks are
2 party requests . line and Meter . ; §
2] abolishment abolishment from read details to DNSP 7.13 Return Meter regulated steps by draft rule with
<C DNSP 5-6——» to MP operational alternatives
|
| ?
|
|
I . .
| Question: Is it the
o DNSP or is it the MP
@ who will be
‘© 7.2 Send authorising and
+— A
3] abolishment service requesting the ASP to
o elar perform the

Question: Shall the MC
coordinate the
abolishment work

Metering
Coordinator

7.11 Receive NOS

]
I
I
I
I
I
I
I
I
I
I
|
|
I
I
I
I
I
I
I
I
I
I
I
|
I
|
I
I
I
I
I
I
I
I
I
I
|
I
{

7.3 Receive 7.6 Grant
o i )
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Process Map 8.0 - Meter Change 1-4 (No role changes) - DRAFT

N2. NER 7.6.2 (a) requires i pl N
FRMP to appoint MC N4. NER 7.3.2 (i) places .
responsibility for provision, Z;'“:Jinbt;ﬁfrrzl:ensd B EH =
T Receive FRMP could previously installation and maintenance of background means steps in
: become RP, as per draft rule, meter on MC. current
Request to change FRMP can not be MC is suggested
.the met.er Previously FRMP could be RP, e  Dotted process steps/tasks are
o installation as per draft rule, FRMP cannot regulated steps by draft rule with
= (FRMP is the w be MC. operational alternatives
o FRMP in MSATS) 4 Send request for
work to change Through commercial
Goto8.1 meter A
N1. NER 7.2.1 requires FRMP s1 negotiations, request for meter
to ensure connection point has change could :
metering installation - be sent to MC for approval
and then forwarded to MPB, or
options - or be sent directly to MPB
No
A 4
5.Approve/Send
Request for Work to
.Appoint change the meter.
Golo81 Ve ve new MP/
s2 -
O MDP 9.signoFf | _ is.signoff L __
= Metering | Test Data :
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I I I
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Process Map 8.1 - Meter Change 1-4 (With role and meter changes) - DRAFT

N1. Given the new appointment requirements in the
draft rule, who is best placed to submit CRs for the

role changes?

N2. NER 7.3.2 (i) places responsibility for

provision, installation and maintenance of meter

Note:
° Green background means regulated

on MC. steps by the rules
o CR 6800 currently allows FRMP to change RP/MP/ background means steps in
> MDP roles. However, FRMP has to nominate itself as . L current
o 1. Raise CRBXXX RP. Potential change to 6800 in MSATS procedure? Through commerC|aI' 2RI, (e ey is suggested
L Er 8.0 ° meter change could : o
to change MC 7. Send request for b ey | and then f ded Dotted process steps/tasks are
S1 roe » work to change the CR 6300 allows new RP to change RP role in MSATS - be sentfo orapproval and then forwarde e e it o [ AT e e
meter to MPB, or operational alternatives
- or be sent directly to MPB and notify MC
Method for communications need to be
options determined
2. Raise CR6XXX v
Fr8.0 B tochange SP
®) S2 | roles 8. Approve & forward 19. Sign Off
= | Request for Work to 11. Sign Off | Test Data -
: | change the meter Metering :
I I I
| I | I
; f I ;
: ! N9. NER 7.8.3 requires MC B | :
| : to ensure that replacement (. _,I_ |
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% L——— A 4 | Details) |
| N |
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' | | I |
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' | | I |
' | | | |
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| |
= | 16.Setup 17.Test Read N0 18. Send Test | 20.5end CRA0XX
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S notlfy to penqing notify data Participants (CR30XX) (CRA0XX)
participants participants \_
E Notify current MPB that their
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o .
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14. Perform
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Process Map 8.2 - Meter Change — fault scenario - DRAFT

Note:
1.Contact DNSP during ° Green background means regulated
o tage steps by the rules
Q outag background means steps in
g current
§ is suggested
O . Dotted process steps/tasks are
regulated steps by draft rule with
operational alternatives
Go to process Go to process
8.0 8.1
=
o D2.Role
L changes? N2. NER 7.6.2 places
responsibility on the FRMP to
appoint MC.
As existing faulty meter needs
to be replaced with a type 4 or
4A, current default MC (DNSP)
Y needs to contact FRMP to
appoint new MC?
2.Determine outage due to
faulty meter Yes—» 5.Contact FRMP
4.Inform customer supply )
z current MC?
@)
; No 1
3.Rep|ace meter with anw 6.Contact existing MC
available meter of any J
meter type?
N1. Current practice is that is that DNSP
replaces meter to place customer back on
supply? N3. NER 7.8.10 (d) requires a
Market Participant, MP, MDP
o Draft rule does not allow for a to notify MC of metering
s replacement meter to be of type 5 or 6, installation malfunction within
however, DNSP may not be accredited to one business day.
install other meter types. What meter Go to process Go to process
should be temporarily installed to put 8.1 8.0 MC will then need to organise
customer back on supply? for a new meter to be installed.
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