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1.5 Contact 
Retailer to 

request new 
connection

D1. Large 
or Small 

Customer?

Large 
Customer

D2. Customer 
chooses 

MC?

No

Small
Customer

1.7 Choose 
Metering 

Coordinator
(contractual)

1.6 Choose 
Metering 

Coordinator 
(contractual)

Yes

1.9 Notify retailer 
of the chosen 

Metering 
Coordinator 

1.8 Choose MP 
and MDP and 
notify retailer 

(contract)

1.10 Obtain MC, 
MP, MDP, and 

REC details for the 
new connection 

point

1.11 Send New 
Connection 

Service Order 
with any required 

paperwork 1.14 Obtain NMI and   
notify nominated 

parties (MC, MP, MDP, 
REC, DNSP) and 

coordinate the new 
connection work 
between them

1.15 Create NMI 
and relationships 
in MSATS using 
CR2000-CR2499

B2B

Process Change 
Requests and 

notify participantsCATS

1.18 Install Meter

1.19 Energise 
connection point 

and perform 
checks with MP 

and REC

1.23 Provide 
meter installation 
details in MSATS 

using CR3000-
3999

1.24 Provide 
MDM data stream 

details CR4000-
4999

1.20 Update NMI 
status in MSATS 

using CR505X

CATS

CATS

CATS

This is a suggested new practice where 
the retailer or the MC depending on the 

commercial arrangements between retailer 
and MC obtains the NMI from the DNSP, 
notify relevant parties and coordinate the 

new connection work between them. 
A suggestion to obtain the NMI from the 

DNSP once it is created is to use the 
Allocate NMI B2B service order instead of 
the New connection, this way the NMI will 
be returned to the requestor in the service 
order response immediately once the NMI 

is created by the DNSP

1.16 Ensure roles 
nominated in MSATS CR 

are correct and notify 
the initiator if any errors

This is an obligation 
on the RP as per the 

current MSATS 
procedure, the draft 

determination 
mentions that MC will 

have all current 
obligations of RP plus 

additional ones

Currently when creating the NMI the DNSP must provide the MP, MDP, RP, 
and FRMP details in MSATS, this is not an issue if the current B2B SO for 

new connection is used as the retailer has to provide the details of MP, 
MDP, RP as mandatory fields in the SO. However some participants 

suggested an alternative approach where Create NMI can change so that 
DNSP only needs to create NMI with FRMP details, and then MC or FRMP 

can input the other roles like MP, MDP, and MC, in that case the B2B 
service order will have to change as well so that those roles details are not 
mandatory in the SO, and another suggestion is to include subtype in the 

SO for the new connection activities to be performed by the DNSP

1.21 Send service 
order completion 

B2B (SO response)

1.22 Receive 
service order 

closure and notify 
customer

NOTE: NER 7.6.2 (a) states that 
MC may only be appointed by 
the FRMP of the connection 
point or the large customer 

whose premises are supplied at 
the connection point 

1.1 Contact DNSP 
to request new 

connection 
request

1.2 Receive new 
connection 

request

1.3 Undertake initial 
connection work 

(i.e. connect cable 
from pole to 

premises)

1.4 Advise customer 
initial service 

installation is done 
and advise them to 

contact retailer

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives

NOTE: NER 7.2.1 (a)(2) states that 
before a FRMP can participate in the 

market in respect of a connection point 
they must ensure that a metering 
coordinator is appointed for the 

connection point in accordance with 
clause 7.6.2 

1.13 Provide the 
DNSP with name 

and contact 
details of MC 

NOTE: NER 97 (2)(c ) states 
that the retailer must provide the 
DNSP with the contact details of 

the metering coordinator 
appointed by the retailer or the 

large customer in respect of 
each shared customer (if 

applicable)

1.13 Issue unique 
NMI for the 

metering 
installation to MC

1. 17 Undertake 
initial connection 
work if it was not 

already done

1.12 Receive new 
connection 

service order and 
required paper 

work

ISSUE: as per NER 7.8.2 (c )(d)(e ) the MC for metering installation applies 
to LNSP for NMI, LNSP issues the NMI to the MC, and the MC must 

register the NMI with AEMO. In the current process with current B2B and 
MSATS the retailer and DNSP perform this work and that is not an issue 

because RP is either the retailer or the DNSP. However with the draft rule 
the MC now has obligations that they can fulfil either through commercial 
arrangements (NER 7.6.1 (a) (b)) with retailer and DNSP to perform the 
work on the MC’s behalf, or they might choose to undertake the actual 

work for the new connection applying for the NMI, obtaining the NMI and 
registering it

An alternative to the current way of the 
FRMP requesting the new connection 

from the DNSP would be for the 
FRMP to request the new connection 

from the MC and for the MC to request 
it from the DNSP and coordinate the 

new connection work, it all depends on 
the commercial agreements between 

the FRMP and the MC
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2.1 ASP, Customer or 
other authorised 

party requests New 
Connection

2.10 Create NMI 
and relationships 
in MSATS using 
CR2000-CR2499

2.14 Receive 
NMI and details 
of nominated 

parties

2.18 Send NOSW 
with NMI details 

to DNSP

2.17 Install 
Meter, connect 

supply and 
perform checks

2.20 Send 
Metering 

installation details 
to MP and MDP

D1. Large or 
Small Customer?

Large 
Customer

D2. Customer 
chooses MC?

No

Small
Customer

2.2 Choose 
Metering 

Coordinator
(contractual)

2.3 Customer 
chooses Metering 

Coordinator 
(contractual)

2.4 Notify retailer 
of the chosen 

Metering 
Coordinator 

Yes

2.5 Choose MP 
and MDP and 
notify retailer 

(contract)

2.6 Obtain MC, 
MP, and MDP 
details for the 

new connection 
point 2.7 Send Allocate 

NMI service order 
with any required 

paperwork

B2B

2.9 Issue unique 
NMI for the 

metering 
installation 

2.12 Obtain NMI and 
notify nominated parties 

(ASP, MC, DNSP, MP, 
MDP)  and coordinate 
the new connection 
work between them 

B2B (SO response)

2.13 Send 
notification to 

install meter and 
connect supply to 

ASP

2.15 Request 
permission to 

perform 
connection 

from the DNSP

2.16 Grant 
permission to 
connect to the 

ASP

2.19 Receive 
NOSW and 
update NMI 

status in MSATS 
using CR505X

2.21 Provide 
meter installation 
details in MSATS 

using CR3000-
3999

2.22 Provide 
MDM data stream 

details CR4000-
4999

2.11 Ensure roles 
nominated in MSATS CR 

are correct and notify 
the initiator if any errors

Process Change 
Requests and 

notify participants
CATS

CATS

CATS

CATS

The current B2B service 
order request for allocate 

NMI has the following fields 
as mandatory if the service 

provider is not the 
responsible person: RP, 

MDP, and MPB. This 
enables the DNSP to provide 

the roles in MSATS when 
they create NMI

This is a suggestion that 
the retailer obtains the NMI 

from the DNSP, notify 
parties, and coordinate the 

work between parties to 
perform the new 

connection, another option 
would be for the MC to 

notify parties and 
coordinate the work

Question: where will ASP 
collect the meter from, 

previously it was the DNSP, 
however in the new world it 
can be the MC or the MP?

Question: Can the ASP 
install the meter, and 

perform all the 
communication and 

configuration work? How 
will the ASP perform the 

work?

Question: Who will 
educate the ASP on the 

new process

Question: Will the MP 
authorise and 

coordinate the work 
with the ASP and how 
will they perform this 

work?

This is a suggestion, an 
alterative to this step would be 

for the ASP to notify the 
retailer or the MC, and then 

the retailer or the MC 
coordinate the rest of the work

2.8 Provide DNSP 
with name and 

contact details of 
MC

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives

Question: will the MC 
coordinate the new 

connection work



3. Manual Re-energisation/De-energisation (Manual On-site De-en/Re-en by the DNSP, i.e. Fuse Removal/Fuse Re-insert)
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3.3 Check life support 
flag and determine 
actions accordingly

3.1 Request re-
energisation/de-
energisation (i.e. 

move in/move out)

3.2 Initiate de-
energisation/re-
energisation (i.e. 

non-payment)

3.4 Send re-
energisation/de-

energisation service 
order with any 

required paperwork

3.6 Initiate de-
energisation/re-
energisation (i.e. 

safety issue)

3.8 Check life 
support flag and 

determine actions 
accordingly

3.5 Receive Re-
energisation/de-

energisation service 
order 

B2B

3.10 Undertake re-
energisation/de-

energisation work 
manually (i.e. remove 

fuse) 

3.12 Update NMI 
status in MSATS 

using CR505X

Process Change 
Request and notify all 

parties

CATS

3.15 Update MDM 
data stream status in 
MSATS using CR4000-

CR4999

CATS

As per the NERR 106A(3) A retailer must not 
arrange re-energisation of a customer’s electricity 
supply by a person other than the distributor if the 

premises were de-energised by the distributor. And 
as per NERR 106A(6) A distributor must not re-
energise a customer's electricity supply if the 

premises were de-energised by a retailer unless a 
retailer requests the distributor to re-energise the 
premises. Those new rules shows that there must 
be a way for retailer and distributor to identify how 

the re-en or de-en has occurred and by who, a 
suggestion to solve this is to include a new sub field 
in MSATS for the NMI status to show how the NMI 
was re-energised or de-energised and by whom

As per the draft NERR 104 (1) and 106A(5), 
the DNSP must notify the retailer of re-
energisation/de-energisation as soon as 

practicable. It is not specified exactly in the 
rules when should this notification occur

3.11 Perform meter 
read before de-

energisation or after 
re-energisation

D1 Unplanned 
interruptions? Yes

No

D2 Retailer 
initiated service 

order

3.13 Send service 
order completion 
status to retailer

Yes

3.16 Receive service 
order completion 
status and notify 

customer

B2B

No
(DNSP 

initiated)

As per the draft NERR (Rule 125(2)(b)), 
the DNSP must notify the retailer when it 

registers a customer as requiring life 
support, as a result of that the retailer will 

be able to have a comprehensive life 
support register and hence the 

responsibility of checking life support and 
ensuring appropriate actions before raising 

the re-en/de-en service order is on the 
retailer 

3.9 Notify Retailer 
of re-energisation/
de-energisation as 
soon as practicable

3.7 Notify Customer

3.14 Notify Retailer 
of re-energisation/
de-energisation as 
soon as practicable

As per the draft NERR 104 (1) and 106A(5), 
the DNSP must notify the retailer of re-
energisation/de-energisation as soon as 

practicable. It is not specified exactly in the 
rules when should this notification occur

Discussion Item: if the meter is manually read 
meter then the DNSP should read it as they 
currently do, if the meter is remote interval 

meter then it will have half hourly reads which 
can be obtained anytime, how is the MDP 

involved in the meter read here?

An alternative to this step would be for the 
retailer to send the re-en/de-en request to the 
MC and for the MC to work with the DNSP and 
to provide the retailer with the outcome at the 
end of the process. This can happen through 
commercial arrangement between the retailer 

and the MC

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives



4. Remote Re-energisation/De-energisation (Remote Disconnection/Reconnection by the MP) MC is not involved in the service transactions
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4.3 Check life support 
flag and determine 
actions accordingly

4.1 Request 
disconnection/

reconnection (i.e. 
move in/move out)

4.2 Initiate remote 
disconnection/

reconnection (i.e. 
non-payment)

4.4 Send remote 
disconnection/

reconnection service 
request 

4.11 Receive remote 
disconnection/

reconnection service 
request

4.13 Undertake 
remote 

disconnection/
reconnection work 

(remotely turn on/off 
the meter contactor)

4.22 Update NMI 
status in MSATS 

Process Change 
Request and notify all 

parties
CATS

4.26 Update MDM 
data stream status in 
MSATS using CR4000-

CR4999

CATS

4.23 Send service 
request completion 

status

4.25 Receive service 
request completion 

status and notify 
customer

Retailer initiated 
the request

D1 Remote rec/
disc successful?

Yes

No

As currently only the DNSP can update 
the NMI status code field in MSATS, 

there is a suggestion to change MSATS 
to allow MP/MDP to update the NMI 

status code as they will be performing 
the remote disc/rec service and they 

should be able to update the NMI 
status, also another suggestion is to add 

a sub field to specify how the disc/rec 
happened whether remotely or manually 
on-site and by whom, it is necessary to 
know who performed the disconnection 
as this determines who can perform the 
reconnection as per NERR 106A(3) (6)

4.6 Initiate remote 
disconnection/

remote reconnection

4.8 Check life support 
flag and determine 
actions accordingly

As per the minimum 
services specification in 
S7.5.1 in the draft NER, 
the FRMP and LNSP are 
access parties who can 

request the remote 
disconnection and remote 

connection services

4.9 Send remote 
disconnection/

reconnection service 
request

The current B2B transactions for re-en and de-en don’t have 
ServiceOrderSubType for remote type of re-en and de-en, 

possible change can be to include this sub type to indicate that 
the request for remote action, another point to note is that 

currently all re-en/de-en B2B service orders go to the DNSP, but 
for remote disc/rec it will now go to the MP/MDP. More 

clarification on how remote disc/rec service requests will be 
communicated will be available when the MC or SMP final 

determination is released

There is no current B2B service order 
that goes from DNSP to MP and visa 

versa, this could be a change, or it can 
be that the DNSP should request the 
remote disc/rec through the FRMP or 
MC, but currently there are no B2B 

transactions that go through the RP/MC

Decision is still to be made on who 
should be performing the remote 

disconnection/reconnection, is it the MP 
or the MDP or both?

As per the draft NERR (Rule 125(2)(b)), 
the DNSP must notify the retailer when 
it registers a customer as requiring life 
support, as a result of that the retailer 
will be able to have a comprehensive 

life support register and hence the 
responsibility of checking life support 

and ensuring appropriate actions before 
raising the re-en/de-en service request 

is on the retailer 

4.14 Send service 
request response 
with incomplete 

status

4.15 Receive service 
request incomplete 

status

Go to Re-en/
De-en Manual 

Process

Retailer initiated 
the request

4.19 Receive service 
request incomplete 

status

4.24 Receive service 
request completion 

status and notify 
customer

DNSP initiated
the request

Go to Re-en/
De-en Manual 

Process

DNSP initiated 
the request

The retailer and DNSP should 
notify one another of 

disconnection/reconnection as 
soon as practicable, this is 

mandated by the rules (NERR 
104(1) and (2), Rule 106A 

(2)(5)). It is not specified exactly 
in the rules when should this 

notification occur

4.7 Notify Customer

4.10 Notify Retailer 
of re-energisation/
de-energisation as 
soon as practicable

4.5 Notify DNSP of 
re-energisation/de-
energisation as soon 

as practicable

4.12 Perform meter 
read before de-

energisation or after 
re-energisation

Discussion Item: if the meter is manually read 
meter then the DNSP should read it as they 
currently do, if the meter is remote interval 

meter then it will have half hourly reads which 
can be obtained anytime, how is the MDP 

involved in the meter read here?

D2 Manual re-
en/de-en is 
required?

Yes

4.16 Notify Customer 
of unsuccessful 
disconnection/

reconnection and 
reschedule service

No

4.18 Notify DNSP of 
re-energisation/de-

energisation 
outcome as soon as 

practicable

4.21 Notify Retailer 
of re-energisation/

de-energisation 
outcome as soon as 

practicable

D3 Manual re-
en/de-en is 
required?

Yes

4.20 Notify CustomerNo

The retailer and 
DNSP should 

notify one 
another of 

disconnection/
reconnection as 

soon as 
practicable, this 
is mandated by 

the rules 
(NERR 104(1) 
and (2), Rule 
106A (2)(5)). 

4.17 Receive 
notifications

A

B

C

A

B

C

D

D

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives
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5.3 Check life support 
flag and determine 
actions accordingly

5.1 Request 
disconnection/

reconnection (i.e. 
move in/move out)

5.2 Initiate 
disconnection/

reconnection (i.e. 
non-payment)

5.4 Request remote 
disconnection/

reconnection service

5.10 Receive remote 
disconnection/

reconnection service 
request

5.11 Undertake 
remote 

disconnection/
reconnection work 

(remotely turn on/off 
the meter contactor)

5.16 Update NMI 
status in MSATS

Process Change 
Request and notify all 

parties

CATS

5.19 Update MDM 
data stream status in 
MSATS using CR4000-

CR4999

CATS

5.17 Send service 
request completion 

status

D1. Remote rec/
disc successful? Yes

No

5.5 Initiate remote 
disconnection/

remote reconnection 
and notify customer

5.6 Check life support 
flag and determine 
actions accordingly

5.7 Request remote 
disconnection/

reconnection service

5.8 Send Remote 
disconnection/

reconnection service 
request with any 

required paperwork

Note: need to check that other 
jurisdictional instruments don’t 
place obligation on the DNSP 

with regards to disconnection of 
customer with life support if the 

DNSP was not that one planning 
or undertaking the disconnection

As currently only the DNSP can update the NMI status code 
field in MSATS, there is a suggestion to change MSATS to 

allow MP/MDP to update the NMI status code as they will be 
performing the remote disc/rec service and they should be 

able to update the NMI status, also another suggestion is to 
add a sub field to specify how the disc/rec happened whether 
remotely or manually on-site and by whom, it is necessary to 
know who performed the disconnection as this determines 

who can perform the reconnection as per NERR 106A(3) (6)

5.12 Perform meter 
read before de-

energisation or after 
re-energisation

5.18 Receive service 
request completion 

status 

5.13 Send service 
request with 

incomplete status

5.14 Send service 
request with 

incomplete status

As per the draft NERR (Rule 125(2)(b)), 
the DNSP must notify the retailer when 
it registers a customer as requiring life 
support, as a result of that the retailer 
will be able to have a comprehensive 

life support register and hence the 
responsibility of checking life support 

and ensuring appropriate actions before 
raising the re-en/de-en service request 

is on the retailer 

The retailer and DNSP should notify 
one another of disconnection/

reconnection, this is mandated by the 
rules (NERR 104(1) and (2), Rule 

106A). As the MC is coordinating the 
work they can might have commercial 
arrangements for notifying the parties 

as well, or the retailer/DNSP might 
choose to do the notification 

themselves

Decision is still to be made on who 
should be performing the remote 

disconnection/reconnection, is it the MP 
or the MDP or both?

As per the minimum 
services specification in 
S7.5.1 in the draft NER, 
the FRMP and LNSP are 
access parties who can 

request the remote 
disconnection and remote 

connection services

5.9  Notify retailer/
DNSP of 

reconnection/
disconnection 

request as soon as 
practicable

 5.15 Notify retailer 
and DNSP of 

completion status of 
disconnection/
reconnection

5.22 Receive 
notifications

A

A

5.20 Notify 
Customer

5.21 Notify 
Customer

B

C

B

C

Discussion Item: if the meter is 
manually read meter then the 
DNSP should read it as they 
currently do, if the meter is 

remote interval meter then it will 
have half hourly reads which 

can be obtained anytime, how is 
the MDP involved in the meter 

read here?

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives



6. Abolishment (Not NSW)
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6.3 Contact retailer 
to request 

abolishment

6.6 Initiate site 
abolishment (i.e. 

due to an 
emergency)

6.1 Contact DNSP to 
request 

abolishment

6.4 Send 
abolishment service 

order and any 
required paper 

work B2B

6.5 Receive 
abolishment service 

order

Discussion item: MC needs to be aware of the 
timing of the abolishment so as to align with 

contractual arrangements (abolishment means 
the commercial arrangement for the connection 

point ceases) (would the notification of the 
MSATS NMI status be sufficient?)

6.7 Abolish service 
line and Meter 

6.10 Contact MDP 
to perform final 

meter read

6.14 Receive the 
Meter

6.13 Update NMI 
status in MSATS to 

Extinct using 
CR505X 

6.16 Perform final 
meter read 

Participants raised that if 
the DNSP is abolishing a 

meter that is not theirs 
then possibly they might 

need to bill this work

6.15 Update Meter 
Status in MSATS 
CR3000-CR3999

Process Change 
Request and notify 

all parties

6.2 Perform initial 
abolishment service 

work and advice 
customer to contact 

retailer

6.12 Return Meter 
to MP

6.17 Update MDM 
data stream status 

in MSATS using 
CR4000-CR4999

CATS

CATS

CATS

6.8 Send 
abolishment service 

order response 

6.9 Receive 
abolishment service 
order response and 

notify customer

B2B

D1 Meter Type? 1-4

6.11 Recover Meter

5-6

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives



7. Abolishment (NSW)
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7.1 ASP, Customer 
or other authorised 

party requests 
abolishment

7.2 Send 
abolishment service 

order

7.15 Receive the 
Meter

Process Change 
Request and notify 

all parties

7.6 Grant 
permission for 

abolishment to ASP

7.7 Abolish service 
line and Meter 

7.8 Contact MDP to 
perform final meter 

read
7.13 Return Meter 

to MP

7.5 Request 
permission to 

perform 
abolishment from 

DNSP

7.9 Send NOSW 
with abolished NMI 

details to DNSP

7.11 Receive NOSW 
and update NMI 

status in MSATS to 
Extinct using 

CR505X 

7.16 Update Meter 
Status in MSATS 
CR3000-CR3999

7.17 Update MDM 
data stream status 

in MSATS using 
CR4000-CR4999

7.10 Perform final 
meter read 

7.14 Receive the 
Meter

7.3 Receive 
abolishment service 

order

7.4 Notify ASP pf 
the work

Meter 
Type?

7.12 Return Meter 
to DNSP

1-4

5-6

CATS

CATS

CATS

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives

Question: Is it the 
DNSP or is it the MP 

who will be 
authorising and 

requesting the ASP to 
perform the 

abolishment work

Question: Who will 
educate the ASP on the 

new process

Question: Shall the MC 
coordinate the 

abolishment work



Process Map 8.0 - Meter Change 1-4 (No role changes) - DRAFT
C
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rr

e
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t 
M

D
P

C
u
rr

e
n
t 
M

P
B

M
C

F
R

M
P

M
SA

TS

4 Send request for 

work to change 

meter

1. Receive 

Request to change 

the meter 

installation

(FRMP is the 

FRMP in MSATS)

2. Appoint 

new MC?

No

Yes

3.Appoint 

new MP/

MDP?

5.Approve/Send  

Request for Work to 

change the meter.

6. Process 

Request

7. Install Metering 

and update MPB’s 

Meter Register

8. Notify  MC 

of Meter 

Details

12. Setup 

Reading System

13.Test Read 

Meter

14. Send Test 

Data to MC

15. Sign Off 

Test Data
9. Sign Off 

Metering

10. Send 30XX 

(Create Meter 

Details)

16. Send CR40XX 

(Create data 

stream)

11. Process and Notify 

Participants (CR30XX)

17. Process and 

Notify Participants 

(CR40XX)

CATS

Go to 8.1

S2
Yes

18.Meter 

change a 

result of faulty 

meter?

19.Perform 

substitutions
Go to 

Meter Data

N4. NER 7.3.2 (i) places 

responsibility for provision, 

installation and maintenance of 

meter on MC.

Previously FRMP could be RP, 

as per draft rule, FRMP cannot 

be MC.

Through commercial 

negotiations, request for meter 

change could :

   - be sent to MC for approval 

and then forwarded to MPB, or

   - or be sent directly to MPB   

N2. NER 7.6.2 (a) requires 

FRMP to appoint MC 

FRMP could previously 

become RP, as per draft rule, 

FRMP can not be MC

N3. NER 7.3.2 requires MC to 

appoint MP and MDP

Go to 8.1

S1

 Wait for two 
days of test 
data

N9. NER 7.8.3 requires MC 

to ensure that replacement 

meter for a small customer 

is of type 4

N1. NER 7.2.1 requires FRMP 

to ensure connection point has 

metering installation

No

options

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives



Process Map 8.1 -  Meter Change 1-4 (With role and meter changes) - DRAFT
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 M
D

P
M

C
F

R
M

P
M

SA
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N
ew

 M
PB

C
u
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M
P

B

7. Send request for 

work to change the 

meter

8. Approve & forward  

Request for Work to 

change the meter

9.Install Metering and 

update MPB’s Meter 

Register

19. Sign Off 

Test Data

22. Send 30XX 

(Create Meter 

Details)

23. Process and Notify 

Participants (CR30XX)

21. Process and 

Notify Participants 

(CR40XX)

CATS

Fr 8.0

S1

1. Raise CR6XXX 
to change MC 

role 

2. Raise CR6XXX 
to change SP 

roles 

3. Process 
CR6XXX and 

notify 
participants

10. Notify MC 

of Meter 

Details

11. Sign Off 

Metering

16.Setup 

Reading System

17.Test Read 

Meter

18. Send Test 

Data to MC

12.Return old 

meter to 

current MPB

20.Send CR40XX 

(Create Data 

Streams)

E

13. Provide 

current  MDP 

with data from 

old meter 

E

14. Perform 

substitutions
F

24.Process 

churn data
F

Go to 
Meter Data

15. Supply 

churn data to 

new MDP

Change 

result from 

faulty 

meter?

yes

no

Go to 
Meter Data

Fr 8.0

S2

N2. NER 7.3.2 (i) places responsibility for 

provision, installation and maintenance of meter 

on MC.

Through commercial negotiations, request for 

meter change could :

   - be sent to MC for approval and then forwarded 

to MPB, or

   - or be sent directly to MPB and notify MC  

Method for communications need to be 

determined

N1. Given the new appointment requirements in the 

draft rule, who is best placed to submit CRs for the 

role changes?

CR 6800 currently allows FRMP to change RP/MP/

MDP roles. However, FRMP has to nominate itself as 

RP. Potential change to 6800 in MSATS procedure?

CR 6300 allows new RP to change RP role in MSATS

N9. NER 7.8.3 requires MC 

to ensure that replacement 

meter for a small customer 

must be of type 4

Notify current MPB that their 
meter will be removed.
- Request existing meter details 
from current MPB.
- Contact site contact to make 

appointment

4.CR6XXX 
status changes 

to pending, notify 
participants

 Wait for two 
days of test 
data

options

options

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives



Process Map 8.2 -  Meter Change – fault scenario - DRAFT

F
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1.Contact DNSP during 

outage

3.Replace meter with an 

available meter of any 

meter type?

6.Contact existing MC

4.Inform customer supply 

is back on

5.Contact FRMP

D1. DNSP is 

current MC?

2.Determine outage due to 

faulty meter

Yes

Go to process 

8.1

D3.Role 

changes?

Go to process 

8.0

D2.Role 

changes?

Go to process 

8.0

Go to process 

8.1

Yes

No

Yes No

YesNo

N1. Current practice is that is that DNSP 

replaces meter to place customer back on 

supply?

Draft rule does not allow for a 

replacement meter to be of type 5 or 6, 

however, DNSP may not be accredited to 

install other meter types. What meter 

should be temporarily installed to put 

customer back on supply?

N2. NER 7.6.2 places 

responsibility on the FRMP to 

appoint MC. 

As existing faulty meter needs 

to be replaced with a type 4 or 

4A, current default MC (DNSP) 

needs to contact FRMP to 

appoint new MC?

N3. NER 7.8.10 (d) requires a 

Market Participant, MP, MDP 

to notify MC of metering 

installation malfunction within 

one business day. 

MC will then need to organise 

for a new meter to be installed.

Note: 
 Green background means regulated 

steps by the rules
 Orange background means steps in 

current procedures
 Purple is suggested new practice
 Dotted process steps/tasks are 

regulated steps by draft rule with 
operational alternatives
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