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1. New Connection (Not NSW)

NOTE: NER 7.6.2 (a) states that
MC may only be appointed by

the FRMP of the connection

DRAFT point or the large customer
whose premises are supplied at
the connection point NOTE: NER 7.2.1 (a)(2) states that
before a FRMP can participate in the
market in respect of a connection point Note:
o they must ensure that a metering e  Green background means regulated
v 1.5 Contact 1.6 Choose 1.9 Notify retailer coordinator is appointed for the steps by the rules
g 1.1 Contact DNSP Retailer to Metering of the chosen connection point in accordance with background means steps in
2 tocrsr?::;tigsw request new Coordinator Metering clause 7.6.2 Izl current.
S connection (contractual) [ ) Coordinator ) ] ) T is suggested
o NOTE: NER 97 (2)(c ) states that the retailer must provide the DNSP with the contact | e  Dotted process steps/tasks are
L ,_} details of the metering coordinator appointed by the retailer or the large customer in | regulated steps by draft rule with
respect of each shared customer (if applicable) I operational alternatives
MC51: ISSUE: some participants raised the issue of when and how should this I
Y?S notification happen, and whether industry need to do anything at all as AEMO publishes I
a list of all registered participants contact details on its website, would that cover the |
v obligation? |
I
1.10 Obtain MC, MC35: An alternative to the current [
A1, Largd . RE'\é”;' ':"?P}a"fh way of the FRMP requesting the new |
or Small rge @S ehE connection from the DNSP would be o : &
stomery/ - Cusomer TN e e " for the FRMP to request the new whers the retaler of e G depending on | 123 Receie
' pom connection from the MC and for the the commercial arrangements between service order
§ MC torequest it from the DNSP and retailer and MC obtains the NMI from the closure and notify This is an obligation
E coorc:lln;\te the new connection \A_/ork, it DNSP, notify relevant parties and customer on the RP as per the
[} No all depends on the commercial coordinate the new connection work current MSATS
o agreements between the FRMP and BEER (L I procedure, the draft
1'3::233?‘" ol A suggestion to obtain the NMI from the | _ _DIYI determination
1.7 Choose e DNSP once it is created is to use the | ( mentions that MC will
Small Metering 1.13 Provide the .tﬁrv'ce raer q Allocate NMI B2B service order instead of | ' have all current
Customer Coordinator DNSP with name e ok the New connection, this way the NMI will | ' obligations of RP plus
(contractual) ad @iriEet A0ENO 1.15 Obtain NMI and be returned o the requestor in the service [ I additional ones
details of MC - notify nominated order response immediately once the NMI B2B (SOresponse) :
I parties (MC, MP, MDP, is created by the DNSP | |
| REC, DNSP) and | ]
Y : | coordinate the new ‘ MC66: ISSUE: To 'co-ordinate’ with a Meter Provider for [ |
5 1.8 Choose MP | : connection work 'small' customer new connections would be a time | |
g" = and MDP and | | between them consuming and costly exercise increasing costs for DBS | | ( 1.17 Ensure roles
E notify retailer I B2B ? ? exponentially given the large number of new connections. A ' | nominated in MSATS CR
L35 (contract) | I | | suggestion is that the MC engages the Meter Provider and ' 1 @ ] are correct and notify
Q5 I | I I the New Connection Service Order is not sent until metering I I the initiator if any errors
= 8 L § | I | | has been installed. This will prevent wasted truck visits and : |
| I | | additional costs to all consumers. | :
| ] | | ,
J | { | [
, ¢ ' | TTTTTTme ) | i
1.3 Undertake initia 1.4 Advise customer .12 Receive new 114 | . I I 1.20 Energise |
1.2 Receive new connection work if initial service I\—/I connection 28 issue unique I 1. 18 Undertake I connection point 1.21 Update NMI I
- ; ; . O . NMI for the - . { . 1.22 Send service |
connection applicable (i.e. installation is done service order and - initial connection and perform status in MSATS .
application connect cable from and advise them to required paper . me'enng I work if applicable checks with MP using CR505X order completion I
. i installation to MC |
\ oleto premises contact retailer work k : and“REC |
o
2 MC14, MC36: Currently when creating the NMI the DNSP must provide the : :
') MP, MDP, RP, and FRMP details in MSATS, this is not an issue if the v | | |
current B2B SO for new connection is used as the retailer has to provide T | CIATS |
the details of MP, MDP, RP as mandatory fields inthe SO. However some ( : ‘ . | I
participants suggested an altemative approach where Create NMI can et e e 1 s | I |
change so that DNSP only needs to create NMI with FRMP details, and L0 LSS Ll | I |
then MC or FRMP can input the other roles like MP, MDP, and MC, in that LD e | : |
case the B2B service order will have to change as well so that those roles | | |
details are not mandatory in the SO, and another suggestionis to include I | I I
subtype in the SO for the new connection activities to be performed by the T T : I T
DNSP I I ) 1.24 Provide | I
a T e . _ _— _ | I meter installation | |
S : Some participants MC27: ISSUE: as per NER 7.8.2 (¢ )(d)(e ) the MC for metering installation | M 1,19 Install Meter details in MSATS &— — — ~ L »E
suggested exploring the option applies to LNSP for NMI, LNSP issues the NMI to the MC, and the MC [ | using CR3000- | | I
of DNSP creating NMI without must register the NMI with AEMO. In the current process with current B2B [ [ 3999 [ | |
any roles when a customer and MSATS the retailer and DNSP perform this work and thatis not an | l I J |
contacts them, then FRMP/MC issue because RP is either the retailer or the DNSP. However with the draft I I CATS | |
o can do NMI discovery. AEMO rule the MC now has obligations that they can fulfil either through ' | 1.25 Provide ' [ '
a will develop a process model commercial arrangements (NER 7.6.1 (a) (b)) with retailer and DNSP to ' - & MDM data stream I | LDIYI
s to explore this option perform the work on the MC’s behalf, or they might choose to undertake : details CRA000- ' | I
the actual work for the new connection applying for the NMI, obtaining the | 4999 : | |
NMI and registering it | , | |
| I |
% [ I |
|<_E | I Process Change | |
) I ~—-CATS—————— Requests and
S o . CATS_ _ _ o o _______




la. New Connection (Not NSW) — Alternative model where LNSP can create NMI in MSATS with only LNSP role

DRAFT
Note:
o ° Green background means regulated
v 1.6 Contact 1.7 Choose 1.10 Notify steps by the rules
g 1.1 Contact DNSP Retailer to Metering retailer of the background means steps in
to request new - .
+ . request new Coordinator chosen Metering current
<] connection . ) f
S connection (contractual) ) Coordinator is suggested
O | . Dotted process steps/tasks are
| regulated steps by draft rule with
| operational alternatives
|
Yes |
l
v :
1.11 Obtain MC,
! :
REC detallsfor'the MSATS to locate |
1. larg new connection the NMI
or Small Large b oint O
ustomer? Customer ¢ l\(;lgs?es 1.28 Receive
! service order
5 1.20 Ideate NMI closure and notify
g details in MSATS N —
8 Yes—»  with roles of -
2 No FRMP, MC, MP, [
\ MDP | |
| | _
Customer. Metgring 1.12 Provide the 114 Senctz.new A 4 | I I
Coordinator DNSP with name CEnadm (" 1.21 Send New I I I
(contractual) i, service order with connection —_ A ——— | | :
details of MC any required service requesttof ,' _ | | |
all parties and 17\ | I |
¥ coordinate work : : I I I
\__between them B2B (SO response
5 1.9 Choose MP 7Y ? I : ( Al ) :
go = and_ MDP qnd I : : | : | 1.17 Ensure roles
= < notify retailer | L I | I nominated in MSATS CR
g S (contract) I Lo | | I M are correct and notify
% 8 \—— Yol | I | the initiator if any errors|
(@) [ | | |
Lo I | I
1 | I |
Lo I | '
] e o :
115 Recelvg nNew 1.18 Issue unique : : I 1.23 Er\erglsg 1.27 Send service |
1.5 Advise customer connection NMI for the | connection point 1.24 Update NMI T |
: | service order and P, I and perform status in MSATS request |
to contaclt retarl] er required i etallation t%) MC I checks with MP using CR505X comq letion |
to comp ete the AT EREiK | [ and REC pl
a connection work [T T A I
n 7'y Lo N S |
2 /_V_\ I I |
e \ R 1.16 Create NMI ‘119 Undertake \ | | cars |
) 1.3Un e.rta e|n|t|.a ; and relationships initial connection | | | I |
1.2 Receive new connection work if 1.4 Create NMl in in MSATS using work ifapplicable | | | | I |
connection applicable (i.e. MSATS with LNSP CR2000-CR2499 (i.e.connectcable | | | | | |
application connect cable from role only from pole to [ T I !
ole to premises [ | I
' Lol | I
I ' Lol | I
I ; I — T I
CATS : Lo \ 125 Provide | |
a I [ meter installation | I
| I I | ~—-1.22InstallMeter details in MSATS ¢— — — — — I -
2 3\
: : o using CR3000- cats ! :
[ |
I I L1 : ! I
[ : I Lo [
o : | Lo 1.26 Provide I
a | | - ’IL ——————————— > MDMdata streamp— — — — — - AT~ | : WIYI
S | | | details CR4000- Lo |
| | | 4999 Lo |
| l X I I
| | i V. V. |
%) I I N o I
= | I CATS Process Change |
5-, I D CATS—————(—— — (— (— (— — — — — — — — ———— — — — — = — — — Requests and
2 o e e




2. New Connection (NSW)

DRAFT (note: this process is currently under review by the NSW government, questions captured on the diagram needs to be considered to correctly map the process)

MC12: Question: Who will

educate the ASP on the new

process, and who will

authorise/accredit/allow the

The current B2B service
order request for allocate

NMI has the following fields

MC12: Question: where will
ASP collect the meter from,
previously it was the DNSP,
however in the new world it

MC12: Question: Can
the ASP install the
meter, and perform all
the communication and

Note:

. Green background means regulated

Small
Customer

2.2 Choose
Metering

Coordinator
(contractual)

MC

)
2.8 Provide DNSP
with name and
contact details of

A

coordinate the work

s

2.12 Obtain NMI and
notify nominated parties
(ASP, MC, DNSP, MP,

o . as mandatory if the service ] 3
] ASP to install meters? provider is not the can be the MC or the MP? configuration work? How steps by the rules
g responsible person: RP will the ASP pk)erform the background means steps in
' ?
@ ; : MDP, and MPB. This work current
%] 2.3 Customer 2.4 Notify retailer G E
S 2.1 ASP, Customer or . fy enables the DNSP to provide is suggested
Q other authorised chooses Metering of the chosen . 2.15 Request d K
< ; ; the roles in MSATS when 2.14 Receive T 2.17 Install 2.20 Send *  Dotted process steps/tasks are
o party requests New Coordinator Metering permission to 2.18 Send NOSW lated by draft rule with
n c ; (contractual) Coordinator they create NMI NMI and details erform Meter, connect o ] o Metering regulated stepsby draft rulewit
< onnection of nominated cgn v supply and N installation details operational alternatives
parties from the DNSP perform checks ® to MP and MDP
JAN
I ~
f
\ & This is a suggestion that | This is a suggestion, an
2.6 Obtain MC, the retailer obtains the NMI | alterative to this step would be
 custom dMI:a elm;i IVLIiP from the DNSP, notify : for the ASP 1o notify the
Customer chooses MC? etalls fortne parties, and coordinate the retailer or the MC, and then
new connection work between parties to ! the retailer or the MC
o oint J 2.7 Send Allocate perform the new : coordinate the rest of the work
= NMI service order connection, another option |
1 No with any required would be forthe MCto |
o A 4 paperwork notify parties and | - DIYI
|
|
|
)

MDP) and coordinate
the new connection
work between them

2.11 Ensure roles

— — | 2.9Issueunique
NMI for the

2.16 Grant
permission to

A 4

2.19 Receive
NOSW and
update NMI

I
I
— [
2 S |
c & MC12: Question: will the 2'5§h005e MdP | A ¢ _ _ .| nominated in MSATS CR
L35 MC coordinate the new Gl _fMDP a? I | =7 ( are correct and notify
2 5 connection work e I | | | | the initiator if any errors
> (contract) |
8 | | |
: B2B (SO response) | I —
I I |
' : i ]
I J | I
' |

(
|
I
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
|
I
I
I
I
I
|
I
I
I
I
|
|
I
I
I
I
I
I
I
I
|
I
|
I
I
I
I
I

4999

Process Change
Requests and

(
I h
metering | connect to the .
o installation | ASP statys in MSATS !
N | R505X |
= o I
- 2.10 Create NMI | ( |
and relationships | | I
in MSATS using I I |
CR2000-CR2499 | : :
| I \
! ! |
| | |
| MC12: Question: Will CAITS |
I the MP authorise and | VA !
| 2.13 Send caerelnEie dhe werlk 2.21 Provide | 4>|Y|
o | notification to with the ASP and how I meter installation I
> install meter and i i e ® details in MSATS |
| will they perform this |
I connect supply to work? | : using CR3000- |
| ASP | cATs 3999 :
|
I |
' L \
__ I |
[ . |
a I | 2.22 Provide \
a | I DM data stream I—
S | I details CR4000- |
I |
(. |
| ] }
\/ \/ l
|
|
I
4

MSATS

notify participant




3. Manual Re-energisation/De-energisation (Manual On-site De-en/Re-en by the DNSP, i.e. Fuse Removal/Fuse Re-insert)

DRAFT
As per the draft NERR (Rule 125(2)(b)), MC37, MC52: An alternative to this step would .
the DNSP must notify the retailer when it be for the retailer to send the re-en/de-en ’.\l Ote'G back d lated
. registers a customer as requiring life request to the MC and for the MC to work with “ee"b ach gr°‘|‘” means regulate
o support, as a result of that the retailer will the DNSP and to provide the retailer with the stepsby the rules .
S be able to have a comprehensive life outcome at the end of the process. This can background means steps in
8 3.1 Request re- support register and hence the happen through commercial arrangement current. 4
g energisation/de- responsibility of checking life support and between the retailer and the MC. However Is suggeste
@] energisation (i.e. ensuring appropriate actions before raising some participants raised concerns regarding ° Dotted process steps/tasks are'
move in/move out) the re-en/de-en service order is on the MC requesting manual re-en/de-en from the JA) regulated steps by draft rule with
r retailer DNSP and objected to this option | operational alternatives
I
I I
I I
I MC39: As per the NERR 106A(3) A retailer must not '
: arrange re-energisation of a customer’s electricity :
| supply by a person other than the distributor if the |
I Yy premises were de-energised by the distributor. And
I 3.2 Initiate de- 3.4 Send re- as per _NERR 106A(6) A distri_bL_Jtor must r_lot re-
. I o tion/re- 3.3 Check life support energisation/de- 3.6 Notify MDP of energise a customer's electricity supply if the 3.20 Receive service
2 | energisation/re flag and determine »| energisation service de-energisation/re- premises were de-energised by a retailer unless a e
L | energisation (i.e. actions accordingly order with any energisation retailer requests the distributor to re-energise the —— andpnotify
g | non-payment) required paperwork premises. Those new rules shows that there must —
| 9 be a way for retailer and distributor to identify how
I the re-en or de-en has occurred and by who, a A D
I suggestion to solve this is o include a new sub field I I
| in MSATS for the NMI status to show how the NMI | |
: [F was re-energised or de-energised and by whom | 5 |
I
| | : I |
= l | | I |
oo % : I NOTE: NMI status might not be updated for | | |
S < | | manual re-en/de-en which happens quickly in | : | N
27 | | the same day, next day, or next week for type B2B | r
s S | : 6 meters | | |
o I |
| | } | |
C | | | I
f—éﬁ I I | I
_L 3.5 Receive Re- ( 213 Check I ) : [
_ D1 Unplanned _— — energisation/de- : ecklire [
3.8 Notify Customer {nterruptions? Yes—bl{ 3.10 Notify Retailer \I energlsa:Ljon Service ds:tz’:;ﬁgzgct?;‘:s 3.17 Send service : :
of re-energisation/ = i order completion I
de-ener, isgation as I ccordinely P it U (e | :
% : : soon as gracticable : ) h g '| stat.us in MSATS I |
prd N e 3.11 Perform meter I EREEN | |
(o) 3.7 Initiate (;e' ~—> read before de-en 3.14 Undertake re- (DNsP —_—————— ~ | r—H
energisation/re- ] 5-6 ] energisation/de- initiated) [ . 2o |
energisation (i.e. 3.9 Check life orafterre-en energisation work ) | 318 Notify .Ret-aller | | :
safety issue) dsutpport flagctgnd D2 Meter Type? — manually (i.e. remove Zf re-ene_rglst.atlon/ & —/ |
S accordingly 3.12 Notify MDP of s | e | |
de-energisation/re- I\ p |
1-4———» energisation L ________ :
| S —
l
MC67: ISSUE: Where Data Streams are updatedto | for Type 1-4 |
metered sites it is possible that energy consumed at the NMI may not MC28: As per the draft NERR 104 (1) and |
MC28: As per the draft NERR 104 (1) and be captured. Has happened in the past with serious implications 106A(5), thepDNSP must notify the rét;iler of I
o 106A(5), the DNSP must notify the retailer of where a NMI has been illegally reconnected, or incorrectly the NMI re-energisation/de-energisation as soon as r
= re-energisation/de-energisation as soon as status has been updated to D. Should there be a timeframe for practicable. It is not specified exactly in the
practicable. It is not specified exactly in the updating data streams subsequent to a De-en on a Type 1-4 meter rules when should this notification occur
rules when should this notification occur where not consumption is registered prior to making the datastream
inactive. Some DNSPs do not make data streams on De-en'd sites
inactive. Sites are often disconnected and reconnected same day or
within days of each other. v v
N MC38, MC53: ISSUE: This partof the process 3.15 Perform meter 3.19 Update MDM —D
a with regards to meter reads, how and when it read before de- data stream statusin
S should be performed, and how it should be energisation or after MSATS using CR4000-

coordinated needs further discussion with
participants as it is notclear atthis stage

re-energisation

CR4999

MSATS




4. Remote Re-energisation/De-energisation (Remote Disconnection/Reconnection by the MP) MC is not involved in the service transactions

DRAFT As per the draft NERR (Rule 125(2)(b)),
the DNSP must notify the retailer when
it registers a customer as requiring life
support, as a result of that the retailer MC42: The current B2B transactions for re-en and de-en
will be able to have a comprehensive don't have ServiceOrderSubType for remote type of re-en ) Note:
o life support register a_nd hence the and de-en, possible change can be to include this sub 4.17 Receive e Green background means regulated
[ responsibility of checking life support type to indicate that the request for remote action, notifications steps by the rules
g and ensuring appropriate actions before another point to note is that currently all re-en/de-en B2B background means steps in
= 4.1Request raising the re-en/de-en service request service orders go to the DNSP, but for remote disc/rec it current.
3 disconnection/ is onthe retailer will now go to the MP/MDP. More clarification on how is suggested
o reconnection (i.e. remote disc/rec service requests will be communicated *  Dotted processsteps/tasksare
move in/move out) will be available when the MC or SMP final determination regulated steps by draft rule with
is released operational alternatives
4.16 If customer initiated the
Go to Re-en request, notify Customer of
A (/- —————— \\ De-en Manual |« Yes en/de-en is N unsuccessful disconnection/ N
o 4.2 Initiate remote Pt —— 4.4 Send remote | 4.5 Notify DNSP of | Process requiredy reconnection apd reschedulﬂ [
Q disconnection/ flag and d A disconnection/ re-energisation/de- | SIngs I
= - g and determine . . eth I
S reconnection (i.e. B —— reconnection service I energlsatnoy as soon | . . P A, |
Q non-payment) request | aspracticable | 4.25 Receive service [ 4.18 Notify DNSP of |
o | N T——— 4 4.15 Receive service request completion | re-energisation/de- | I
I - request incomplete - status and notify > energisation | |
I | status customer if customer l outcome as soon as I |
: : ? initiated the request . o« pracEi_czf)li _ /I I
The retailer and DNSP should : I : i ! ' ! The retailer and :
_ As per the minimum notify one another of I : | : ' : ! DN;epa;ﬁgﬁg '
o O services specification in disconnection/reconnection as | / | | | | ' | [ notify one I
£ ® S [ UTE G AR, soon as practicable, this is I | I Retailer initiated ! I another of !
c c the FRMP and LNSP are | I ' | . : |
T = . mandated by the rules (NERR [ [ the request | | disconnection/ |
o © access parties who can 104(1) and (2), Rule 106A | | | I Retailer initiated I ' reconnection as |
s S _ request the remote (2)(5)). It is not specified exactly : [ I [ the request [ ! soon as 9
o disconnection and remote in the rules when should this I I I I | . — ' practicable, this |
connection services notification occur | I : I I I } : is mandate’d by |
, : ] : | ' I I the rules |
[ g | | I | | (NERR 104(1) |
— | | | [ | v and (2), Rule |
| I | Noh. » 4.20 Notify Customer| | 106A (2)(5)). :
4.8 Check life support | I | : | |
4.7 Notify Customer flag and deterrIﬂlne : {/- . . Y | | /o to Re-en | | |
actions accordingly 4.9 Send remote 4.10 Notify Retailer | | } gr' —————— ~ I
. . I | e | De-en Manual [4—Ye I 4.21 Notify Retailer
disconnection/ of re-energisation/ _ | Process I 4.24 Receive service y - I |
a A reconnection service | I de-energisationas | | I request completion OLre—energlsa:cIlon/ ! |
2 1 request : |\ soon aspra ctlcable/| : : statszsizgnr;?tify - : OUtcceoemn:ragsls:ognas I Ir —D
e 4.6 Initiate remote | MC65: ISSUE: the NERR | [  _ _Practicable y |
disconnection/ : | doesn’t operate in Victoria, : 4.19 Receive service | ] @ |
remote reconnection | | and there is no equivalent | request incomplete | 0 |
| I obligation, what should | status dh | I
| I happen with the | ' | :
| | notifications in Victoria in | DNSP initiated : I |
l : that case? (S - the request | DNSP initiated |
| | | | I the request |
There is no curentB2B7 /T | I I I : I
MCA40: Decision is still to be made on service order that goes | | | v ! ~-= - | MC39, MC43: As currently only the |
who should be performing the remote from DNSPtoMPand | 4.13 Undertake | DNSP can undate the NMI status code '
disconnection/reconnection, is it the MP visa versa, this could be ! 4.11 Receive remote remote ; y i : - - I
: ; | . . 4.14 Send service - field in MSATS, there is a suggestion to
or the MDP or both? a change, orit can be - — — disconnection/ disconnection/ request response 4.23 Send service h MSATS to allow MP/MDP t I
that the DNSP should reconnection service reconnection work w?th incomp lete request completion Cdangehe © OWd " 0_" >
request the remote disc/ request (remotely turn on/off statusp status upbate tﬁ NMI status code as they wi |
a rec through the FRMP the meter contactor e performing the remote disc/rec I
o or MC, but currently service and they should be able to |
S there are no B2B update the NMI status, also another I
= transactions that go suggestion is to add a sub field to |
s through the RP/MC A specify how the disc/rec happened |
4.12 Perform meter 4.26 Update MDM whether remOt.EIy or manually on-site :
read before de- 4.22 Update NMI data stream statusin and by whom, it is r_lecessary_ Ko know |
energisation or after status in MSATS MSATS using CR4000- who perforr_ned the disconnection as this |
re-energisation CRA4999 determines who can perform the |
MC38, MC53: If the MDP is the one performing o o reconnection as per NERR 106A(3) (6) |
the remote disconnection/reconnection then they T T |
can arrange for the meter read, however if the ' CATS I
MP is the one performing the rec/disc work then L ' t
wn they need to coordinate with the MDP for the ' I
|<_( meter read, who should be performing the : Process Change I
B coordination? CATS— — — — — > Request and notify al—m- ———————-—-"—-"—-"—-"—-"—-"—-"—-"—-"—"——— — — — — -
> parties




5. Remote Re-energisation/De-energisation (Remote Disconnection/Reconnection by the MP) MC is involved in the service transactions

DRAFT
As per the draft NERR (Rule 1?5(2)(b)),
the DNSP must notify the retailer when Note:
it registers a customer as requiring life The retailer and DN$P shoulq notify e  Green background means regulated
= 5.1 Request support, as a result of that the retailer one another of disconnection/ steps by the rules
= disconnection/ will be able to have a comprehensive ( reconnection, this is mandated by the background means steps in
ion (i i i 5.22 Receive les (NERR 104(1) and (2), Rule current
o reconnection (i.e. life support register and hence the : : - e J— rules ( )
7 move in /move(out) responsibility of checking life support %&i‘:'ﬂ;ﬁb{;iﬁgﬁz scpnfr%ketnhtit notifications I 106A). As the MC is coordinating the is suggested
8 and ensuring appropriate actions before d on’tj e Gl @ (e ( @ work they can might have commercial e  Dotted process steps/tasks are
raising the re-en/de-en service request DI\FIJSP with r% gards to arrangements for notifying the parties regulated steps by draft rule with
N i i . . . i i tional alternati
is on the retailer SEaTEEe 6 USRI Wil as \::vr?gé)g; ttt;edr(;eiﬁle:llgil;:?;i cr)Tr‘:ght operational alternatives
life support ifthe DNSP was not themselves
that one planning or undertaking
the disconnection
No
A 4
o 5.2 Initiate , )
— e 5.3 Check life support 5.4 Request remote 5.22 Notify
© L flag and determine disconnection/ Customer, if
+ reconnection (i.e. > . . . | p— — Ll q
g e — actions accordingly reconnection service | ~ customer initiated
| | 5.15 Receive service Go to Re-en, T the request
| | (TP request incomplete De-en Manual |
: I | status Process |
I Il n
I | | ;
o ! J [ J
' A
+ —— — ——— . . ege
© s | 7 5.9 Notify retailer/ Retailer initiated PR T
< As per the minimum \ 5.8 Send Remote DNZ’ of I The request [ 5.21 Notify retailer
S services specification in disconnection/ reconnection/ | | 5.20 Receive service I andDNSPof |
8 S7.5.1in the draft NER, reconnection service disconnection | request completion ——! completion status of |
S the FRMP atr_ld LNhSP are request with any request as soon as : status disconnection/
access parties who can | ired Kk . - 5.14 Send service i
[eT0] require erwor reconnection
g request the remote I q p N— J’@Ct'caﬁ’le_ e DNSP initiated o _ request Wit N\ 7/
o disconnection and remote I | \ the request incomplete status |
] connection services I | | I I
S : | | : 5 |
| ! ' | f '
| ! ! I | |
| | v v | :
| : 5.16 Receive service I I
iti request incomplete
5.5.In|t|ate re:mote 5.6 Check life support 5.7 Request remote | I q P g I I 5.23 Notify
o @4 - el s st flag and determine disconnection/ ] I stats GotoRe-en/\ | I Customer
2 remote reconnection actgions accordingl reconnection service I De-en Manual | | I
% and notify customer gy | Process | |
I I I
I | I
I I I
I A A
| [ |
| I | MC39, MC43: As currently only the DNSP can update the
| MC38, MC53: If the MDP is | | NMI status code field in MSATS, there is a suggestion to
MCA40: Decision is still to be made on | the one performing the remote ' L change MSATS to allow MP/MDP to update the NMI status
who should be performing the remote I disconnection/reconnection code as they will be performing the remote disc/rec service
disconnection/reconnection, is it the MP | then they can arrange for the and they should be able to update the NMI status, also
or the MDP or both? | meter read, however if the MP 5.13 Send service 5.19 Send service another suggestion is to add a sub field to specify how the
I is the one performing the rec/ request with request completion disc/rec happened whether remotely or manually on-site and
I disc work then they need to incomplete status status by whom, it is necessary to know who performed the
% : coordinate with the MDP for disconnection as this determines who can perform the
S | the meter read, who should be reconnection as per NERR 106A(3) (6)
= | performing the coordination? No
= v 5.12 Undertake
ji remote
5.10‘Rece|ve r.emote 5.11 Perform meter di on/ 5.18 Update MDM
disconnection/ read before de- isconnection 517 Und .
X . . . K o pdate NMI data stream statusin
reconnection service energisation or after reconnection wor Ye . .
. I £ status in MSATS MSATS using CR4000-
request re-energisation (remotely turn on/o CRA9%9
the meter contactor
CATS |
y f
I
1) Process Change I
= Request and notify allkt — — — — — — CATS— —
5-, parties
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6. Abolishment (Not NSW)

DRAFT
Note:
. Green background means regulated
o steps by the rules
()] .
g background means steps in
(o] 6.1 Contact DNSP to 6.3 Contact retailer current
B request to request is suggested
3 abolishment abolishment . Dotted process steps/tasks are
regulated steps by draft rule with
operational alternatives
N
A 4
o 6.4 Initiate site 6.5 Send
_g abolishment (i.e. no abolishment service abolishment service
Ju customer and no order and any order response and
& likelihood of a required paper notify customer if
wark customer initiated -
|
' |
' |
]
i |
00 6 B2B MC46: Discussion item: MC needs to be aware |
c B | of the timing of the abolishment so as to align '
P | with contractual arrangements (abolishment '
I © I means the commercial arrangement for the 'r S—
% o) I connection point ceases) (would the natification |
S | of the MSATS NMI status be sufficient?) I
| !
! |
. MC45: Participants raised '
6.2 Perform initial that if the DNSP is |
abolishment service 6.6 Receive 6.9 Send abolishing a meter that is |
work and advice abolishment service abolishment service 6.12 Recover Meter not theirs then possibly I
customer to contact order order response they might need to bill this L N
work |
o |
%) I
< |
o 6.7 Initiate site |
abolishment (i.e. Yy |
due to an( 6.14 Update NMI I
6.8 Contact MDP to . - 6.13 Return Meter status in MSATS to
emergency) »| verform final meter 6.11 Abolish service . . ) |
»| perio al metel line and Meter to MP Extinct using |
read CR505X |
T ) T !
—————————————— N |
| |
| |
CATS :
|
> | =9
o 6.15 Receive the 6.16 Up(flate Meter o I |
S Meter —» Statusin MSATS \ | |
CR3000-CR3999 I | |
| } |
Lo !
|
o \— | 6.18 Update MDM CATS : i
=) \ »| 6.17 Perform final »| data stream status | | I
= meter read in MSATS using L I
CR4000-CR4999 | | |
|
| || |
f f T
| V I
| |
| |
CATS — — — — -———

MSATS

all parties




7. Abolishment (NSW)

DRAFT (note: this process is currently under review by the NSW government, questions captured on the diagram needs to be considered to correctly map the process)

abolishment work

M ]
. MC12: Question: Who ote:_ b ackeround ated
E will educate the ASP on . 7.12 Return Meter reen background means regulate
£ e Linroeace 2 e to DNSP S bybt:cekg:tl'isnd means steps in
o
+ 7.5 Request \ J current
g 7-1ASP, Custorper permission to 7.7 Contact MDP to ) ) 7.9 Send NOSW is suggested
(@] or other authorised | 7.8 Abolish service . X
= party requests s > .perform perform final meter line and Meter with al?ollshed NMI ) e  Dotted process steps/tasks are
v abolishment abolishment from read details to DNSP Y regulated steps by draft rule with
<C DNSP 5-6——» to MP operational alternatives
|
| H_/
|
|
' MC12: Question: Is it
' the DNSP, the
E customer, the retailer,
= or the MP who will be
8 7.2Send authorising and
& abolishment service requesting the ASP to
order perform the

Metering
Coordinator

MC12: Question: Shall
the MC coordinate the

abolishment work

A 4

]
I
I
I
I
I
I
I
I
I
I
|
|
I
I
I
I
I
I
I
I
I
I
I
|
I
|
I
I
I
I
I
I
I
I
I
I
|
I
{

7.3 Receive 7.6 Grant 711 Rece@
a- ' ’ i o d update NMI .
(%] abolishment service 74 ’;‘::szcﬁip of permission for s:arlusui’; '3': ATS to 7.14 Receive the
Z order abolishment to ASP . . ) Meter
(] Extinct using
1
|
|
|
|
|
|
|
|
|
o : /.16 quate Meter 7.15 Receive the
S Status in MSATS Meter
: CR3000-CR3999
|
|
CAITS
| r
a | CAT! 7.17 Update MDM
() o ~ 7.10 Perform final | | data stream status
S meter read I I in MSATS using
I I CR4000-CR4999
| |
| |, —-CATS————
I I I
| |
I \/
[%2]
|<_): : Process Change
g — — — — | Requestand notifyp— ——————————————————— — —

all parties




Process Map 8.0 - Meter Change 1-4 (No role changes) - DRAFT

N1. NER 7.2.1 requires FRMP
iy 5 1a. Initiate meter to ens.ure.connec.tion point has N4. NER _7_.3.2 0] pIa(_:e_s
8 change metering installation responsibility for provision, Note:
Py et (FRMP is the installation and maintenance of e  Green background means regulated
= 9 FRMP in MSATS) meter on MC. steps by the rules
o o J background means steps in
. Previously FRMP could be RP, current
as per draft rule, FRMP cannot is suggested
W be MC. . Dotted process steps/tasks are
4 Send request for - regulat.ed steps by d.raft rule with
work to change Through commercial epaEiiale el s
meter negotiations, request for meter
change could :
- be sent to MC for approval
(D/') 1b. Initiate meter and then forwarded to MPB, or
pzd change - or be sent directly to MPB 18 DNSP Send
a CR3100 (Update
J Network Tariff Code)
options ?
|
|
|
|
|
A
9. Sign Off :
Q ( 5.Approve/Send Metering | -i |
= » Request for Work to | |
L change the meter. a I :
I I
| | |
| | |
i i !
________________ _o [ Option I I I
| A | | |
| | [ 10a. Send 30XX I
. ' 6. Process Request ' e (Create or Exchange meter :
0 < ) 1c. Initiate meter : : q : details. End existing meter |
o change | | record, set status = “R”) |
= | | |
: i : | |
8 ggé:fsizzgfrreep?;éfrixf : ( 7. Install Metering W 8. Notify MC : :
meter for a small customer ! and update MPB's of Meter ' I N10. A like for like
. I Meter Register Details I I '
is of type 4 | L J | | replacement may not
I I | require new data stream/s
| I I
| | |
| \ 4 : :
: (1'3.Perform vahda@non} | | 16. Send CRAOXX
P ————— 12. Setup o in accordance with > Y yes (Create data
a | Reading System L Service Level J | | stream)
Q I Procedure I I
= | | | 7
I [ [ [ |
o I 18.Mete I I I
5 I change a .| 19.Perform o Go to ' ' :
O result of faulty, "| substitutions "\ Meter Data : : |
meter? l J | | CATS
I I I
I I I
_________ ] | |
S — — I
v
N @ ( 11. Process and Notify 19. Process and Notify 17. Process and
= Participants (CR30XX) Participants (CR3100) Notify Participants
&% (CR4OXX)
=




Process Map 8.1 - Meter Change 1-4 (With role changes, FRMP initiates meter change) - DRAFT

la. Determine
meter change

N1. Given the new appointment requirements in the
draft rule, who is best placed to submit CRs for the

i i N2. NER 7.3.2 (i) places responsibility for Note:
is required 2
a 28 EnEn ges? provision, installation and maintenance of meter e Green background means regulated
on MC. steps by the rules
o CR 6800 currently allows FRMP to change RP/MP/ background means steps in
= MDP roles. However, FRMP has to nominate itself as ] o current
. ’ . Thr h commercial ni jiations, r for ;
o 1b. Raise RP. Potential change to 6800 in MSATS procedure? oug hco © C|§- egotiations, requests fo is suggested
- CRéXXX to 7. Send request for IMEET CiEg e Sz . Dotted process steps/tasks are
change MC role » work to change the CR 6300 allows new RP to change RP role in MSATS - be sent to MC for approval and then forwarded regufated steps by draft ulewith
meter to MPB, or operational alternatives
- or be sent directly to MPB and notify MC
; |
options o
? I Method for communications need to be
. options determined.
|
I12. Raise CR6XXX \
Il tochange SP
Q | roles 8. Approve & forward
= | Request for Work to . 11. Sign Off
: [ change the meter option Metering :
| | |
| | |
t t t
: : N9. NER 7.8.3 requires MC :
to ensure that replacement
| |
I I meter for a small customer < : 22. Send 30XX
- | | must be of type 4 - ————— = | (Create or Exchange meter
o Le—— \ I details. End existing meter
= I | record, set status = “R”)
2 I 9.Install Metering and I 10. Notify MC 12.Return old Goto
2 [ update MPB'’s Meter | of Meter meter to [ Meter Data
: L Register | Details current MPB :
| T I |
' Notify current MPB that their | : '
: meter will be removed. l I :
| Request existing meter details | |
| from curent MPB. I |
|- Contact site contact to make |
a | appointment I
= | 18. Perform validation in 1 | new data 20.Send CR40XX
= | Notify current MDP and arrange 16.Setup 17.Test Read ’ n vatdation | PN _ w :
= | forfinal read in accordance with Reading Svstem Meter accordance with Service Level | > stream ye (Create Data
2 | SLPMP. gy Procedure J | required? Streams)
| ' T
| ' |
[ [ |
l l | CATS
: : no |
v v
(%)
2] - i Participants (CR30XX) y
S notify notify (CR40XX)
participants participants
Network Tariff Code needs to
be added by DNSP as per
(2] process 8.0.
o
S 13. Provide
= current MDP
o with data from
5 old meter
(&)

Current MDP

hang
result from
faulty
eter?

15. Supply

churn data to
new MDP

e 14. Perform Go to
y substitutions Meter Data




Process Map 8.2 - Meter Change — faulty meter during holiday season - scenario - DRAFT

1.Contact DNSP during

Note:
° Green background means regulated
steps by the rules

E Outage background means steps in
<] current
§ is suggested
(@) . Dotted process steps/tasks are
regulated steps by draft rule with
operational alternatives
Go to process Go to process
8.0 8.1
o
=
4
[T
N2. NER 7.6.2 places
responsibility on the FRMP to
appoint MC.
As existing faulty meter needs
to be replaced with a type 4 or
\ 4A, current default MC (DNSP)
( ) needs to contact FRMP to
2a.Determine outage is not appoint new MC?
an area outage. Send crew Yes—» 5.Contact FRMP
to inspect.
N J 4.Inform customer supply _
+ is back on D1.DNSPis
P N current MC?
& 2b.Determine outage due A
% to faulty meter No o
L ) 6.Contact existing MC J
3.Replace meter with an
available meter of any |
meter type? J
N1. Current practice is that is that DNSP replaces
meter to place customer back on supply?
Draft rule does not allow for a replacement meter to be
of type 5 or 6, however, DNSP may not be accredited
to install other meter types. What meter should be N3. NER 7.8.10 (d) requires a
temporarily installed to put customer back on supply? Market Participant, MP, MDP
o Who should be pay for the truck visit? to notify MC of metering
s installation malfunction within

Participant feedback: It is not DNSP’s responsibility to
replace meter unless DNSP is the current MC. DNSP
will only remove the fuse to ensure safety.

Go to process
8.1

How does this impact network’s STPIS?

one business day.
Go to process y

8.0

MC will then need to organise
for a new meter to be installed.

Who should pay for the truck visit when network comes
out to place the fuse back on after the meter has been
replaced?
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