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[bookmark: _Toc404692852][bookmark: _Toc434570914]Document Purpose
The purpose of this document is to start drafting the Minimum Services Specifications of advanced meters for small customers based on the Metering Competition rule change and on the participant feedback collected during the Metering Competition Workshops. This draft document will provide a basis for AEMO’s Minimum Services Specification Procedure development
[bookmark: _Toc404692853][bookmark: _Toc434570915]Background
[bookmark: _Toc404692854]The Metering Competition draft rule includes a minimum services specification, which all new and replacement meters that are installed for small customers must meet. This specification sets out a list of services that a meter must be capable of providing, rather than focussing on the technical components that must be included in the meter.
To meet the minimum services specification, a meter must be capable of providing the following services:
· remote disconnection service;
· remote reconnection service;
· remote on-demand meter read service;
· remote scheduled meter read service;
· meter installation inquiry service; and
· advanced meter reconfiguration service.

Schedule 7.5 of the NER draft rule (see Appendix A - Schedule 7.5   Requirements of minimum services specification) includes a description of the services that comprise the minimum services specification. AEMO must establish, maintain and publish procedures that set out the minimum service levels, standards and relevant technical requirements for each service set out in the minimum services specification. 

[bookmark: _Toc434570916]Document Use
This document will be used as the basis for AEMO’s Minimum Services Specification Procedure development. 




[bookmark: _Toc434570917]Terms & Definitions
	Term
	Definition

	Instant Response Transaction
	A one-off transaction requesting that a service be performed immediately and a single response is received to confirm completion of the service.

	Within a specified timeframe, but before end of ‘Day’ Transaction
	A one-off transaction requesting that a service be performed within a specified timeframe and a single response is received to confirm completion of the service prior to the end of the business day.

	Set & Forget Transaction
	A transaction requesting that a service be performed, either tomorrow or in the future, and recurs to a schedule. 

	Set & Expect Transaction
	A one-off transaction requesting that a service be performed, either tomorrow or in the future and a single response is received to confirm completion of the service for the requested date and time.

	Small Customer Metering Installation
	A metering installation in respect of the connection point of a small customer which meets the minimum services specification or which is required to meet the minimum services specification under clause 7.8.3(a) or (b) or clause 7.8.4(c) of the NER.


[bookmark: _Toc396476528][bookmark: _Toc396476588][bookmark: _Toc396476654][bookmark: _Toc396476691][bookmark: _Toc396476743]

[bookmark: _Toc434570918]Minimum Services
[bookmark: _Toc434570919]Remote Disconnection Service
	Service Name
	Remote Disconnection Service

	Service Description
	The remote disconnection of small customer’s premises via the metering installation   

	Business Outcome
	The Premises is de-energised and thus consumption is restricted

	Requestor
[e.g. The role that is authorised to access and can request the service]

	Local Network Service Provider, and Financially Responsible Market Participant who has an agreement with the Metering Coordinator to request the service

	Supplier
[e.g. The role that is accredited to supply the service]

	Metering Provider/Metering Data Provider who has been appointed by the Metering Coordinator to provide the service

	Requestor Dependencies 
	Policy Compliance
	All disconnection policies have been followed and the correct management authorisation has been received

Life support requirement for the customer must be checked, supplier shouldn’t request to disconnect customer who requires life support

	
	Required Paperwork
	The requestor must send any required paper work for performing the service to the supplier

	
	Service Failures
	The requestor shall evaluate the service failure and determine the follow-up actions which might be that they re-send the request for remote disconnection or might arrange for manual de-energisation

	
	Notification
	The requestor must notify all required parties of the remote disconnection and the reason for it as soon as practicable

	
	Cancellations
	The requestor shall have the ability to cancel a scheduled disconnection request prior to the service being conducted


	Supplier Dependencies
	Policy Compliance
	Access to the service should be managed in accordance with the emergency priority procedure in the event of an emergency condition

	
	Validation
	The Supplier shall validate the request against their records to ensure that an advanced Meter type 4 (a small customer metering installation) is on-site at the Requestor NMI

The Supplier should validate that the service is requested by an authorised access party

	
	Required Paperwork
	The supplier might not perform the service work without receiving the required Paperwork

	
	Meter Read
	The supplier must arrange for a meter read to be taken before the disconnection work is performed

	
	Rejection
	The supplier must reject any service requests requested by an unauthorised person

If the supplier rejects the service request they must provide the requestor with the reason for their rejection 

	
	Notification
	The Supplier shall notify the Requestor of the request outcome and the reasons for any failures

	
	Faults
	The Supplier is responsible for investigating and resolving communications and Advanced Metering faults 


	Service Levels

	Instant Response
	Availability
	9:00am – 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	NA

	
	
	Completion Timeframes
	Completed within 1 hour of request being received


	
	
	Requestor Cancellation
	9:00am – 5:00pm Monday to Friday at any time prior to the service being conducted

	
	Within a specified timeframe, but before end of ‘Day’
	Availability
	9:00am – 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 hour of request being received

	
	
	Completion Timeframes
	Completed within 1 hour of the specified date and time and prior to the end of the day

	
	
	Requestor Cancellation
	9:00am – 5:00pm Monday to Friday up to 2 hours prior to the service scheduled date and time

	
	Set & Expect
	Availability
	9:00am – 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 hour of request being received

	
	
	Completion Timeframes
	Completed within 1 hour of the specified date and time

	
	
	Requestor Cancellation
	9:00am – 5:00pm Monday to Friday up to 2 hours prior to the service scheduled date and time

	Performance Standards
	Measure
	98% of NMI requests completed within timeframes (100% actual reads/data)

	
	Conditions
	Measure excludes Service requests that cannot be fulfilled for reasons outside the reasonable control of the Supplier


	
	Currency of Data
	NA

	Technical Requirements
	




[bookmark: _Toc434570920]Remote Reconnection Service
	Service Name
	Remote Reconnection Service

	Service Description
	The complete reconnection of supply to the meter by remote action, i.e. no manual intervention is required by the customer or their agent.

	Business Outcome
	The Premises is re-energised

	Requestor
[e.g. The role that is authorised to access and can request the service]

	Local Network Service Provider, and Financially Responsible Market Participant who has an agreement with the Metering Coordinator to request the service

	Supplier
[e.g. The role that is accredited to supply the service]

	Metering Provider/Metering Data Provider who has been appointed by the Metering Coordinator to provide the service

	Requestor Dependencies 
	Policy Compliance
	All reconnection policies have been followed

	
	Required Paperwork
	The requestor must send any required paper work for performing the service to the supplier

	
	Customer notification
	The Requestor has obtained the customer’s agreement to the reconnection terms and that the customer is aware of the safety risks associated with the reconnection 

	
	Meter Status
	The requestor must not request remote reconnection of the meter from a supplier other than the distributor, unless the meter has been disconnected remotely and not by the distributor

	
	Notification
	The requestor must notify all required parties that the premises has been reconnected as soon as practicable

	
	Service Failures
	The requestor shall evaluate the service failure and determine the follow-up actions which might be that they re-send the request for remote reconnection


	Supplier Dependencies
	Policy Compliance
	Access to the service should be managed in accordance with the emergency priority procedure in the event of an emergency condition

	
	Validation
	The Supplier shall validate the request against their records to ensure that an advanced Meter type 4 (a small customer metering installation) is on-site at the Requestor NMI

The Supplier should validate that the service is requested by an authorised access party

	
	Notification
	The Supplier shall notify the Requestor of the request outcome and the reasons for any failures

	
	Faults
	The Supplier is responsible for investigating and resolving communications and meter equipment faults

	
	Required Paperwork
	The Supplier is responsible, when requested for ensuring that Paperwork is correct before proceeding with the reconnection (i.e. if reconnection is requested after the service has been disconnected beyond a certain period of time, then a certificate of electrical safety or similar is required for the Supplier to proceed with the reconnection)

	
	Meter Read
	The supplier must arrange for a meter read to be taken one the reconnection work is completed

	
	Rejection
	The supplier must reject any service requests requested by an unauthorised person

If the supplier rejects the service request they must provide the requestor with the reason for their rejection 

	
	Customer assistance
	The Supplier is responsible, when requested, for providing on-site customer assistance before proceeding with the reconnection 

	Service Levels

	Instant Response
	Availability
	8:00am – 9:00pm  Monday to Friday 

	
	
	Acknowledgment Timeframes
	NA

	
	
	Completion Timeframes
	Completed within 1 hour of request being received


	
	
	Requestor Cancellation
	8:00am – 9:00pm  Monday to Friday at any time prior to the service being conducted

	
	Within a specified timeframe, but before end of ‘Day’
	Availability
	8:00am – 9:00pm  Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 hour of request being received

	
	
	Completion Timeframes
	Completed within 1 hour of the specified date and time and prior to the end of the business day

	
	
	Requestor Cancellation
	8:00am – 9:00pm  Monday to Friday up to 1 hour prior to the service scheduled date and time

	
	Set & Expect
	Availability
	8:00am – 9:00pm  Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 hour of request being received

	
	
	Completion Timeframes
	Completed within 1 hour of the specified date and time

	
	
	Requestor Cancellation
	8:00am – 9:00pm  Monday to Friday up to 1 hour prior to the service scheduled date and time

	Performance Standards
	Measure
	98% of NMI requests completed within timeframes (100% actual reads/data)

	
	Conditions
	Measure excludes Service requests that cannot be fulfilled for reasons outside the reasonable control of Supplier


	
	Currency of Data
	NA

	Technical Requirements
	




[bookmark: _Toc434570921]Remote on-demand Meter Read Service
	Service Name
	Remote on-demand meter read service

	Service Description
	Provision of metering data outside the normal collection cycle, each time requested.

	Business Outcome
	Meter read is provided when requested

	Requestor
[e.g. The role that is authorised to access and can request the service]

	Parties who have rights of access to metering data in accordance with clause 7.15.5(a)1 in the draft NER, and have an agreement with the Metering Coordinator to request the service



	Supplier
[e.g. The role that is accredited to supply the service]

	Metering Data Provider who has been appointed by the Metering Coordinator to provide the service

	Requestor Dependencies 
	Policy Compliance
	All metering data access and provision policies have been followed

	
	Meter Status
	The meter status must be active and current for the remote meter read 


	
	Service Failures
	The requestor shall evaluate the service failure and determine the follow-up actions 

	Supplier Dependencies
	Policy Compliance
	Access to the service should be managed in accordance with the emergency priority procedure in the event of an emergency condition

	
	Validation
	The Supplier shall validate the request against their records to ensure that an advanced Meter type 4 (a small customer metering installation) is on-site at the Requestor NMI

The Supplier should validate that the service and the data is requested by an authorised access party

	
	Rejection
	The supplier must reject any service requests requested by an unauthorised person

If the supplier rejects the service request they must provide the requestor with the reason for their rejection

	
	Data Retention
	Refer to the Service Level Procedure for the Metering Data Provider

	Service Levels

	Instant Response
	Availability
	9:00am – 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	NA

	
	
	Completion Timeframes
	Completed within 1 hour of request being received

	
	
	Requestor Cancellation
	9:00am – 5:00pm Monday to Friday at any time prior to the service being conducted

	
	Within a specified timeframe, but before end of ‘Day’

	Availability
	9:00am – 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 hour of request being received

	
	
	Completion Timeframes
	Completed within 1 hour of the specified date and time and prior to the end of the business day

	
	
	Requestor Cancellation
	9:00am – 5:00pm Monday to Friday up to 2 hours prior to the service scheduled date and time

	Performance Standards
	Measure
	98% of NMI requests completed within timeframes (100% actual reads/data)

	
	Conditions
	Measure excludes Service requests that cannot be fulfilled for reasons outside the reasonable control of Supplier


	
	Currency of Data
	Data requested can be no later than 13 months prior to the date of the request

	Technical Requirements
	· The service includes the retrieval and provision of:
· Reactive energy metering data and/or active energy metering data (for imports and/or exports of energy measured by the meter)
· Interval metering data and cumulative total energy measurement for the metering installation
· Accumulated metering data at the start and the end of the period specified in the request

· Meter Data File Format (MDFF) specification NEM12 and NEM13 will need to be reviewed to accommodate part day data unless an alternate method is determined by the requestor and the supplier 







1 7.15.5      Access to data

(a) The only persons who may be granted access to energy data or may receive metering data, NMI Standing Data, settlements ready data or data from the metering register for a metering installation are:

(1)	Registered   Participants   with   a   financial   interest   in   the metering installation or the energy measured by that metering installation;

(2)    the  Metering  Coordinator  appointed  with  respect  to  that
metering installation;

(3)	the Metering Provider who has been appointed with respect to that metering installation in accordance with clause 7.3.2(a);

(4)	financially  responsible  Market  Participants  in  accordance with the meter churn procedures;

(5)    the Network Service Provider or providers associated with the connection point;

(6)    AEMO and its authorised agents;

(7)    the energy ombudsman in accordance with paragraphs (f), (g) and (h);

(8)	a retail customer or customer authorised representative, upon request  by  that  retail  customer  or  its  customer  authorised representative  to  the  financially  responsible  Market Participant or Distribution Network Service Provider in relation to that retail customer's metering installation;

(9)	if a small customer has consented to a person accessing the metering data from its small customer metering installation in accordance with clause 7.15.4(b)(2), to that person;

(10)  a large customer or a customer authorised representative, in relation to data from the metering installation in respect of the connection point of the large customer;

(11)  the AER or Jurisdictional Regulators upon request to AEMO;
and

(12)  the Metering  Data  Provider  who  has  been  appointed  to provide metering data services with respect to that metering installation in accordance with clause 7.3.2(d).
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	Service Name
	Remote scheduled meter read service

	Service Description
	Provision of scheduled meter readings.

	Business Outcome
	Metering data is provided on scheduled meter read


	Requestor
[e.g. The role that is authorised to access and can request the service]

	Parties who have rights of access to metering data in accordance with clause 7.15.5(a)1 in the draft NER, and have an agreement with the Metering Coordinator to request the service



	Supplier
[e.g. The role that is accredited to supply the service]

	Metering Data Provider who has been appointed by the Metering Coordinator to provide the service

	Requestor Dependencies 
	Policy Compliance
	All metering data access and provision policies have been followed

	
	Meter Status
	The meter status must be active and current for the remote meter read

	
	Service Failures
	The requestor shall evaluate the service failure and determine the follow-up actions 

	Supplier Dependencies
	Policy Compliance
	Access to the service should be managed in accordance with the emergency priority procedure in the event of an emergency condition

	
	Validation
	The Supplier shall validate the request against their records to ensure that an advanced Meter type 4 (a small customer metering installation) is on-site at the Requestor NMI

The Supplier should validate that the service is requested by an authorised access party

	
	Rejection
	The supplier must reject any service requests requested by an unauthorised person

If the supplier rejects the service request they must provide the requestor with the reason for their rejection

	
	Data Retention

	Refer to the Service Level Procedure for the Meter Data Provider

	Service Levels

	Set & Forget
	Availability
	9:00am – 5:00pm with a minimum of one business day notice.  

	
	
	Acknowledgment Timeframes
	NA

	
	
	Completion Timeframes
	Provision of data should be in line with the MDP Service Level Procedure

	
	
	Requestor Cancellation
	Any time between 9:00am – 5:00pm with 2 business days’ notice

	
	Set & Expect 
	Availability
	9:00am – 5:00pm with a minimum of one business day notice.  

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 business day of request being received

	
	
	Completion Timeframes
	Provision of data should be in line with the MDP Service Level Procedure

	
	
	Requestor Cancellation
	Any time between 9:00am – 5:00pm with 2 business days’ notice

	Performance Standards
	Measure
	98% of NMI requests completed on schedule and within timeframes (98% actual reads/data)


	
	Conditions
	Measure excludes Service requests that cannot be fulfilled for reasons outside the reasonable control of Supplier


	
	Currency of Data
	Data requested can be no later than 13 months prior to the date of the request

	Technical Requirements
	· The service includes the retrieval and provision of:
· Reactive energy metering data and/or active energy metering data (for imports and/or exports of energy measured by the meter)
· Interval metering data and cumulative total energy measurement for the metering installation
· Accumulated metering data at the start and the end of the period specified in the request

· Meter Data File Format Specification NEM12 and NEM13 to be used for the delivery of the meter data provided by the scheduled meter read service






[bookmark: _Toc434570923]Meter Installation Inquiry Service
	Service Name
	Meter installation inquiry service

	Service Description
	The remote retrieval of information from, and related to, a specified metering installation and the provision of such information to the requesting party, including metering data, meter status, meter alarms, and quality of supply.


	Business Outcome
	Up to date meter information is provided

	Requestor
[e.g. The role that is authorised to access and can request the service]

	Local Network Service Provider, Financially Responsible Market Participant, or A person whom a small customer has given its consent under clause 7.15.4 (b)(2)2 in the draft rule who have an agreement with the Metering Coordinator to request the service

	Supplier
[e.g. The role that is accredited to supply the service]

	Metering Data Provider who has been appointed by the Metering Coordinator to provide the service

	Requestor Dependencies 
	Policy Compliance
	All data access and provision policies have been followed

	
	Service Failures
	The requestor shall evaluate the service failure and determine the follow-up actions 

	Supplier Dependencies
	Policy 
	Access to the service should be managed in accordance with the emergency priority procedure in the event of an emergency condition

	
	Validation
	The Supplier shall validate the request against their records to ensure that an advanced Meter type 4 (a small customer metering installation) is on-site at the Requestor NMI

The Supplier should validate that the service is requested by an authorised access party

	
	Rejection
	The supplier must reject any service requests requested by an unauthorised person

If the supplier rejects the service request they must provide the requestor with the reason for their rejection 

	
	Data retention
	Refer to the Service Level Procedure for the Meter Data Provider

	Service Levels

	Instant Response
	Availability
	9:00am - 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	NA 

	
	
	Completion Timeframes
	Completed within 30 Minutes of request being received

	
	
	Requestor Cancellation
	9:00am - 5:00pm Monday to Friday prior to the service being conducted

	
	Within a specified timeframe, but before end of ‘Day’
	Availability
	9:00am - 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 business day of the request being received 

	
	
	Completion Timeframes
	Completed within 10 Minutes of request being received and prior to the end of the day 

	
	
	Requestor Cancellation
	9:00am - 5:00pm Monday to Friday up to 1 hour prior to the service scheduled date and time

	
	Set & Forget
	Availability
	9:00am - 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 business day of the request being received

	
	
	Completion Timeframes
	Completed within 30 Minutes of the specified date and time 

	
	
	Requestor Cancellation
	9:00am – 5:00pm Monday to Friday up to 1 hour prior to the service scheduled date and time

	
	Set & Expect 
	Availability
	9:00am - 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 business day of the request being received 

	
	
	Completion Timeframes
	Completed within 30 Minutes of the specified date and time 

	
	
	Requestor Cancellation
	9:00am - 5:00pm Monday to Friday up to 1 hour prior to the scheduled date and time

	Performance Standards
	Measure
	98% of NMI requests completed within timeframes (100% actual reads/data)

	
	Conditions
	Measure excludes Service requests that cannot be fulfilled for reasons outside the reasonable control of Supplier


	
	Currency
	Data requested can be no later than 13 months prior to the date of the request

	Technical Requirements
	The metering installation must be capable of providing the following information as a minimum, when requested:
· The status of the switch used to effect the disconnection and reconnection services
· The voltages as measured by the metering installation with a date and time stamp for that reading
· The current as measured by the metering installation, with a date and time stamp for that reading
· The power (watts) as measured by the metering installation, with a date and time stamp for that reading
· The supply frequency (Hertz) as measured by the metering installation, with a date and time stamp for that reading
· The average voltage and current over a nominated trading interval for one of more nominated trading intervals
· The contents of the meter log (or logs) including recorded information in the tamper detection alarm, reverse energy flow alarm and metering device temperature alarm





2 7.15.4      Additional security controls for small customer metering installations

In respect of a small customer metering installation:
(b)	the  Metering  Coordinator  must  ensure  that  access  to  services provided by the metering installation and metering data from the metering installation is only given to:
(2)	except as otherwise specified in subparagraph (1), a person and for a purpose to which the small customer has given prior consent; or
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	Service Name
	Advanced meter reconfiguration service

	Service Description
	The remote setting of the operational parameters of the meter

	Business Outcome
	The meter is set to a requested configuration

	Requestor
[e.g. The role that is authorised to access and can request the service]

	Local Network Service Provider, and Financially Responsible Market Participant who has an agreement with the Metering Coordinator to request the service

	Supplier
[e.g. The role that is accredited to supply the service]

	Metering Provider who has been appointed by the Metering Coordinator to provide the service

	Requestor Dependencies 
	Policy compliance
	All meter reconfiguration policies have been followed

	
	Customer notifications
	The Customer has been notified of and accepted the timeframe of the meter reconfiguration

	
	Meter status
	The site conditions, meter, wiring, and other required equipment can support the reconfiguration requested

	
	Service failures
	The requestor shall evaluate the service failure and determine the follow-up actions

	
	Cancellations
	The Requestor shall have the ability to cancel a scheduled meter reconfiguration

	Supplier Dependencies
	Policy Compliance
	Access to the service should be managed in accordance with the emergency priority procedure in the event of an emergency condition
The Supplier should confirm that changes to parameters or settings within a metering installation is authorised by AEMO prior to the alteration being made

	
	Validation
	The Supplier shall validate the request against their records to ensure that an advanced Meter type 4 (a small customer metering installation) is on-site at the Requestor NMI

The Supplier should validate that the service is requested by an authorised access party

	
	Rejection
	The supplier must reject any service requests requested by an unauthorised person

If the supplier rejects the service request they must provide the requestor with the reason for their rejection 

	
	Notification
	The Supplier shall notify the Requestor of the request outcome and the reasons for any failures

	Service Levels

	Instant Response
	Availability
	9:00am – 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	NA

	
	
	Completion Timeframes
	· Data Stream Change (adding/removing data stream)
Completed on the midnight boundary following the date of action

· Changes that don’t require data stream change
Completed within 1 hour of request being received


	
	
	Requestor Cancellation
	9:00am – 5:00pm Monday to Friday at any time prior to the service being conducted

	
	Within a specified timeframe, but before end of ‘Day’
	Availability
	9:00am – 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 hour of request being received

	
	
	Completion Timeframes
	· Data Stream Change (adding/removing data stream)
Completed on the midnight boundary following the day of the specified action date and prior to the end of the day

· Changes that don’t require data stream change
Completed within 1 hour of the specified date and time and prior to the end of day


	
	
	Requestor Cancellation
	9:00am – 5:00pm Monday to Friday up to 2 hours prior to the service scheduled date and time

	
	Set & Expect
	Availability
	9:00am – 5:00pm Monday to Friday

	
	
	Acknowledgment Timeframes
	Acknowledged within 1 hour of request being received

	
	
	Completion Timeframes
	· Data Stream Change (adding/removing data stream)
Completed on the midnight boundary following the day of the specified action date

· Changes that don’t require data stream change
Completed within 1 hour of the specified date and time


	
	
	Requestor Cancellation
	9:00am – 5:00pm Monday to Friday up to 2 hours prior to the service scheduled date and time

	Performance Standards
	Measure
	98% of NMI requests completed within timeframes (100% actual reads/data)

	
	Conditions
	Measure excludes Service requests that cannot be fulfilled for reasons outside the reasonable control of Supplier


	
	Currency
	

	Technical Requirements
	The operational parameters that must be capable of being set, as a minimum, include: 
· the activation or deactivation of a data stream or data streams; 
· altering the method of presenting energy data and associated information on the meter display; 
· thresholds for alarms; 
· And the parameters that specify how the voltage, current, power, supply, frequency, average voltage and average current measurements are calculated. 



[bookmark: _Toc434570925]Assumptions & Notes
	Reference
	Description

	1
	All the dates and times specified in the services listing are Market times, and they are end to end service times between the Requestor and the Supplier   (i.e. not between a meter and a party)
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S7.5.1      Minimum services specification

A metering installation meets the minimum services specification if it is:

(a)     capable  of  providing  the  services  listed  in  table  S7.5.1.1  in accordance with the procedures made under clause 7.8.3; and

(b) connected to a telecommunications network which enables remote access to the metering installation.

Table S7.5.1.1 Minimum Services Specification – services and access parties

	
1.      Service
	
2.      Description
	
3.      Access Party

	


(a)     remote disconnection
service
	
The remote disconnection of a small customer's premises via the metering installation.
	
Local Network Service
Provider

financially responsible
Market Participant

	
(b)    remote reconnection
service
	
The remote reconnection of a small customer’s premises via the metering installation.
	
Local Network Service
Provider

financially responsible
Market Participant

	
(c)     remote on-demand meter read service
	
The remote retrieval of metering data for a specified point or points in time and the provision of such data to the requesting party. The service includes the retrieval and provision of:

•	reactive energy metering data and/or active energy metering data (for imports and/or exports of energy measured by the meter);

•	interval metering data and cumulative total energy measurement for the metering installation; and

•	accumulated metering data at the start and the end of the period specified in the request.
	
Parties listed in clause
7.15.5(a)

	
(d)    remote scheduled
meter read service
	
The remote retrieval of metering data on a regular and ongoing basis and the provision of such data to
	
Parties listed in clause
7.15.5(a)






	
1.      Service
	
2.      Description
	
3.      Access Party

	
	the requesting party. The
service includes the retrieval and provision of:

•	reactive energy metering data and/or active energy metering data (for imports and/or exports of energy measured by the meter);

•	interval metering data and cumulative total energy measurement for the metering installation; and

•	accumulated metering data at the start and the end of the period specified in the request.
	

	
(e)     metering installation
inquiry service
	
The remote retrieval of information from, and related to, a specified metering installation and the provision of such information to the requesting party. The metering installation must be capable of providing the following information, as a minimum, when requested:

•	the status of the switch used to effect the disconnection and reconnection
services;

•	the voltage as measured by the metering installation, with a date and time
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	stamp for that
reading;

•	the current as measured by the metering installation, with a date and time stamp for that reading;

•	the power (watts) as measured by the metering installation, with a date and time stamp for that reading;

•	the supply frequency (Hertz) as measured by the metering installation, with a date and time stamp for that reading;

•	the average voltage and current over a nominated trading interval for one or more nominated trading intervals;

•	the contents of the meter log (or logs) including recorded information in the tamper detection alarm, reverse energy flow alarm and metering device temperature alarm.
	

	
(f)	advanced meter reconfiguration service
	
The remote setting of the operational parameters of the meter.

The operational parameters that must be capable of being set are, as a
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	minimum, the following:

•	the activation or deactivation of a data stream or data streams;

•	altering the method of presenting energy data and associated information on the meter display;

•	thresholds for the tamper detection alarm, reverse energy flow alarm and metering device temperature alarm referred to in the meter installation inquiry service; and

•	the parameters that specify how the voltage, current, power, supply frequency, average voltage and average current measurements are calculated.
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