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The drawing conventions used for the diagrams are as follows:



1. New Connections (Not NSW) 1. New Connections (Not NSW)
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Existing Process New Process

1.2 Send New 
Connection 

Service Order 

1.1 Request New 
Connection

1.3 Create NMI in 
MSATS

1.5 Connect 
supply and install 

meter

1.6 MSATS 
updates (NMI 
Status, Data 

stream, meter 
details)

1.2 Send New 
Connection 

Service Order 

1.1 Request New 
Connection

1.4 Create NMI in 
MSATS

1.6 Connect 
Supply 

1.7 Arrange for 
installation of 

metering equipment 
and reading

1.8 MSATS 
updates (NMI 
Status, Data 

stream, meter 
details)

CATS
CATS

CATS

1.3 Notify MP/
MDP of 

requirement to 
install meter

Note: The part of the process 
highlighted in red is not regulated 
but it is a suggestion by AEMO

B2B B2B

1.4 NMI created

1.5 NMI created

CATS

CATS

NOTE1: RP is 
involved by 
appointing the MP 
and the MDP

NOTE1: MC is 
involved through 
commercial 
arrangements in this 
process



2. New Connections (NSW) 2. New Connections (NSW)
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Existing Process New Process

2.2 Send Allocate 
NMI service Order 

2.1 ASP, Customer or 
other authorised 

party requests New 
Connection

2.3 Create NMI in 
MSATS

2.6 Receive NMI

2.10 MSATS updates  
(NMI Status, Data 

stream, meter 
details)

2.5 Send NMI to 
ASP

2.8 once 
connection is 

completed send 
NOSW with NMI 

to DNSP

2.9 Receive 
NOSW and 

update MSATS

CATS

CATS

2.7 Perform 
connection 

work and install 
the meter

2.2 Send 
Allocate NMI 
service Order 

2.1 ASP, Customer or 
other authorised 

party requests New 
Connection

2.4 Create NMI 
in MSATS

2.7 Receive NMI

2.14 MSATS 
updates (NMI 
Status, Data 

stream, meter 
details)

2.6 Send NMI to 
ASP

2.10 once 
connection is 

completed send 
NOSW with NMI 

to DNSP

2.11 Receive 
NOSW and 

update MSATS

CATS

CATS

2.9 Perform 
connection 

work and install 
the meter

2.3 Send 
notification to 

MP/MDP

2.8 Send 
notification to 
install to ASP

2.13 Update 
MSATS with 

metering 
information

2.12 Send 
Metering 

installation info 
to MP/MDP

CATS

Note: The part of the process 
highlighted in red is not 
regulated but it is a suggestion 
by AEMO

B2B B2B

2.5 NMI created

2.4 NMI created

NOTE1: RP is 
involved by 
appointing the MP 
and the MDP

NOTE1: MC is 
involved through 
commercial 
arrangements in this 
process



3. Abolishment 3. Abolishment 

C
us

to
m

er
 

R
et

ai
le

r
D

N
SP

/M
P/

M
D

P
M

SA
TS

C
us

to
m

er
 

R
et

ai
le

r
D

N
S

P
M

SA
T

S
M

et
er

in
g 

C
oo

rd
in

at
o

r
M

P/
M

D
P

R
es

po
ns

ib
le

 
P

e
rs

o
n

Existing Process New Process

3.2 Send abolishment 
service order  

3.1 Request abolishment 
for a site

3.3 Complete the service 
order abolishing the 

installation and return 
meter to MP for meter 

reading

3.4 Update MSATS with 
final reading and 

decommission the NMI

3.5 MSATS updates 

CATS

3.2 Send abolishment 
service order  

3.1 Request abolishment 
for a site

3.4 Complete the service 
order abolishing the 

installation and return 
meter to MP for meter 

reading

3.6 Update MSATS with 
final reading and 
recover metering 

equipment

3.7 MSATS updates 

CATS

CATS

3.3 Send abolishment 
notification to MP/MDP

Note: The part of the process 
highlighted in red is not regulated but 
it is a suggestion by AEMO

B2B

B2B

3.5 Determine process 
to recover metering 

equipment and collect 
final reading.

NOTE1: RP is 
involved by 
appointing the MP 
and the MDP

NOTE1: MC is 
involved through 
commercial 
arrangements in this 
process



4. Re-en/De-en 4. Re-en/De-en
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Existing Process (Manual) New Process (Manual - Remove Fuse – DNSP Infrastructure)

4.2 Send re-
energisation/de-

energisation service 
order  

4.1 Request re-
energisation/de-

energisation

4.3 Perform the re-
energisation/

denergisation work 

4.4 MSATS 
updates 

CATS

4.2 Send re-
energisation/de-

energisation service 
order  

4.1 Request re-
energisation/de-

energisation

4.5 Update MSATS 
with meter 

installation, and data 
stream details

4.6 MSATS updates 
(NMI Status, Data 

stream, meter 
details)

CATS

4.3 Perform re-
energisation/de-

energisation work

4.4 inform MDP/MP 
about the meter 

status to activate/
deactivate data 

streams

CATS

Note: The part of the process 
highlighted in red is not regulated but 
it is a suggestion by AEMO

B2B
B2B

NOTE1: RP is 
involved by 
appointing the MP 
and the MDP

NOTE1: MC is involved 
through commercial 
arrangements in this 
process



5. Re-en/De-en 5. Re-en/De-en
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Existing Process (Manual)
New Process (Advanced Meter – Onsite physical re-en/de-en via 

advanced metering system)

6.2 Send re-
energisation/de-

energisation service 
order  

6.1 Request re-
energisation/de-

energisation

6.3 Perform the re-
energisation/

denergisation work 

6.4 MSATS 
updates 

CATS

B2B

6.2 Send re-
energisation/de-

energisation service 
request

6.1 Request re-
energisation/de-

energisation

6.3 Perform onsite 
re-energisation/de-
energisation work

6.4 MSATS updates 
(NMI Status, Data 

stream, meter 
details)

CATS

NOTE1: RP is 
involved by 
appointing the MP 
and the MDP

NOTE1: MC is involved 
through commercial 
arrangements in this 
process



6. Re-en/De-en 6. Re-en/De-en
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Existing Process (Manual)
New Process (Remote) – remote re-en/de-en via advanced metering 

system

7.2 Send re-
energisation/de-

energisation service 
order  

7.1 Request re-
energisation/de-

energisation

7.3 Perform the re-
energisation/

denergisation work 

7.4 MSATS 
updates 

CATS

B2B

7.2 Send re-
energisation/de-

energisation service 
request

7.1 Request re-
energisation/de-

energisation

7.3 Perform remote 
re-energisation/de-
energisation work

7.4 MSATS updates 
(NMI Status, Data 

stream, meter 
details)

CATS

NOTE1: RP is 
involved by 
appointing the MP 
and the MDP

NOTE1: MC is involved 
through commercial 
arrangements in this 
process



7. Meter Change 7. Meter Change
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Existing Process New Process (no change)

8.1 Request service 

8.2 Perform Meter 
Change as a result 
of performing the 

service

8.3 Read metering 
and update 

metering data

8.4 MSATS updates 

CATS

CATS

8.1 Request service 

8.2 Perform Meter 
Change as a result 
of performing the 

service

8.3 Read metering 
and update 

metering data

8.4 MSATS updates 

CATS

CATS

NOTE1: RP is 
involved by 
appointing the MP 
and the MDP

NOTE1: MC is involved 
through commercial 
arrangements in this 
process
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