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and 99.4 and add new Process Flows
diagrams 100 to 107

AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

| Doc Ref: 305196 ver 3.34

01 JULYANUARY 2014

Page 3 of 60


mailto:grcf@aemo.com.au

= )AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

Executive Summary

The Table of Transactions version 3.0 contains: Table of Transactions, Table of Elements,
List of Job Enquiry Codes, Address Elements and MIRN and Meter states.

Note: The Table of Transactions is a separate document and is not included in the electronic version of this
document.

References to Predecessors

To reflect the governance changes implemented on 1 July 2009, this document has been amended to
remove references to the Victorian Energy Networks Corporation (VENCorp) and replace such references
with Australian Energy Market Operator (AEMO). Where any content inadvertently refers to VENCorp it
should be read as referring to AEMO.

It should be noted that participant ID “VENCORP” remains as the participant ID for AEMO as the gas market
operator in Victoria and Queensland.
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1 Process Flow Diagrams

1. These flow charts were developed as a working aid to development of the Retail Market Procedures
(Victoria) and the Participant Build Packs for the purpose of identifying the necessary transactions
between Retailers, Distributors and AEMO. Whilst reasonable effort has been made to ensure that
these flow charts are updated and consistent with the Retail Market Procedures (Victoria) and the
Participant Build Packs, there may be differences between the flow charts and the Retail Market
Procedures (Victoria) and the Participant Build Packs. Where there is a difference, the Retail Market
Procedures (Victoria) and the Participant Build Packs take precedence.

2. The process steps within individual business are indicative only and do not necessarily identify all
required process steps nor do they mandate the use of a particular process.

3. The drawing conventions used for these diagrams are as follows:

a. Multiple flow arrows exiting from a process step indicate two or more independent process flows
that occur following the step. If a flow is conditional, that condition will be noted on the flow
arrow.

b. Alternative flows are indicated by a decision box containing a question. Conditions based on
answers to the question on the flows exiting these boxes will be noted on the flow arrows.

c. A “fork” synch bar indicates two unconditional parallel processes that will rejoin at some point
with a “join” synch bar. A join indicates that all processes must be completed before moving on.

4. Flow arrows that cross “swim lanes” to connect to a start or end identifier are used to ease diagram
production and do not indicate a B2B transaction.
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1.1 DIAGRAM 1.0 - SPECIAL METER READS
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1.2 DIAGRAM 1.1 - SPECIAL METER READS CANCELLATION
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1.3 DIAGRAM 2.0 - BM DATA COLLECTION AND DELIVERY (PAGE 1)
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1.4 DIAGRAM 2.0 - BM DATA COLLECTION AND DELIVERY (PAGE 2)
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1.5 DIAGRAM 2.7 - BASIC METER CUSTOMISATION BILL ESTIMATION
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1.6 DIAGRAM 4.0 - BASIC METER ROUTE AND SITE INFORMATION
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1.7 DIAGRAM 4.1 - BASIC METER ROUTE AND SITE INFORMATION
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18— BIAGRAM 51 —BASICMEFER FBX
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i 2.0Basc MeterData
Collection and Delivery
26
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110 BIAGRAM 53 —BASICMEFER UPGRADETOINFERVAL
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«E-mail, Standalr'd formn ServiceOrderNotification gp=apticnihereattey

faxe «E-amall, <<aseXIML>>

faxs
Distbution Standard fom
Business !
«Faxy
.3.3 Sends quote to 5.2.5 Orders 5.3.6 Commission 6§.3.7 Updates
Retailer datalogger and issues Installation Installation Database
job to Contracter and DM Register |
e R 1] R el e B T
BMDM | 2.0Basic MeterData Collection
and Delivery - 2.6
= 5.3.10 Records updated,
| 52 Basc Meter Change| including final index read.
-5.25 Manual read no longer
required. 4.0 Bagc Meter Route and Site
ion - 4.1

MBMR
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

o .
, Customer '
. h

B 5.4.5 Contract Fitter '
' arranges appointment H
! and calls to change '
h meter h
h h

— h
1 h
H h
, ,
v |
i ]
. ,
! 5.4.3 Receiv e notification .
! of pending T/E changes H
, ,
h h
h h
h h
1 h
H h
; :
e o
' AEMO «Phone» H
h h
, .
h h
' FieldWorkNotification H
. «aseXML» H
. ,
1 h
H h
, ,
: :
I 7 1= < TV e o o
' Business '
1 h
h h
H Lol Pgodutzet_ R pn[tjhe 5.4.2 Generate T/E 5.4.4 Issue Service == - H
! M © tlme—explre Service Orders and notify Orders to Contract J" 5.2 Basic Meter Change - '
: meteigy Retailer Fitters 5.2.3(b) ,
1 h
, ,
h h
h h
Ly U U U U U U I U U U I -

BMDM !
1
h
h
h
h
h
1
h
|
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

Customer

'
,
—
5.5.1 Requests Meter
Remov al

Business

5.5.2 Requests Meter
Remov al

ServiceOrderRequest
«aseXML»

Business

555
Acknow ledges
Request and
Issue job to
contract fitter

5.5.4 Contract Fitter
records reason for No
Access and advise DB

5.5.6 Contract Fitter completes
Meter Remov e and returns
ompleted work order with final
index reads

5.5.5 DB advises
RB of No Access

ServiceOrderNotification
«aseXML»

5.5.9 Update Meter
Register

GasMeterNotificatioh/MIRNStatusUpdate

ServicgOrderNotification
«ageXML»

«aseXML»

5.5.13 Send Gas
Meter Notification

5.5.7 Update
stallation Database

5.5.8 Update records

;.F;" 2.0 Basic Meter Data

Collection and Delivery -

2.6

|
| No
|
|

Meter
~ {1 Removed
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

> )AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

‘ 1131.8 DIAGRAM 6.0 —- CUSTOMER TRANSFER (PAGE 1)

U QIO L i

6.1.13 Provide
Implicit Informed

Consent

r -New FRO- - - |

P
J 12.0 MIRN
Request

Current FRO

Distributor

6.1.16 Process Response to
Transfer Request

Request to CATS

Page 1

Further processing as per
problem notice handling,
refer to Page 6

) [If Special Read isrequired]

ﬂ 1.0 Special Meter Reads- 1.2

6.6.1 Receive

Problem Notice

Standing Data

Response to Standing

6.1.18 Process

Deliver Energy for This

Data

\
\
\
|
\
\
\
\
\
.
\
CATSChaI(\%ReSponse CATSChangeAlert
«aseXML» .
""" «asa e ey i |
6.1.5 Notify New . '
6.1.6 Initiate Retailer 6.1.9 Notify Affected 6.1.20 Generate .
Transfer Parties Problem Notice .
Transactiog 6.1.17 Receive D (v Dage 4) '
Standing Data CAT $Notification '
6.1.7 Request :
Standing Data B (to page 3 ,
9 /\ | (to page 4) «aseXML» (to page 3) :
______________________________________ T e e PR
6.1.10 Receive .
CATSChangeRequest Notice of Transfer !
«aseXML» «manual|process» '
A (to page 2) !
.
\
............................. €ATSDataRequelt - - - - - CATSChangeRespanse - - .- ... il L NACKS
«aseXMLy «aseXML» .
6.1.11 Receive .
Notice of Transfer ,
End Process ;
CATSNtificatid NACK [ves| :
«aseXML» «aseXML» .
i _ ] .
6.1.8 Deliver 64719 Isit re 6.1.12 Put on Notice to '
\
.
e
b
\

Retrospective Transfer
& no reading for tha
da

Site in the Allowable
Period

SS
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01 JULYANUARY 2014

Page 14 of 60



PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

&~/ //)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

‘ 1341.9 DIAGRAM 6.0 —- CUSTOMER TRANSFER (PAGE 2)

Customer

New FRO

AEMO

Current FRO

A (from page 1)

6.2.1 Object ?

6.2.3 Validate 6
Objection

.2.6 Register

Objection

CAT SObjedtionRequest

6.2.2 Enter
Objection in CATS

6.3.2 Consider
Valid Objection
CAT SNaqtification
«aseXML»
6.2.5 Notify :
f . 6.3.1 Notif
Objecting Party Affect?ecliy
Participants
C (to page 3)
CATSObjecfionResponse
«aseXML»
_______ = 1= = | T
6.2.7 Process
Objection
Response G (to page 3
CATSNqtification
«aseXML»

Distributor

6.3.5 Receive

Notice of
Objection

| Doc Ref: 305196 ver 3.34
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

> ) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

‘ 1151.10 DIAGRAM 6.0 - CUSTOMER TRANSFER (PAGE 3)

Customer
Page 3

New FRO 6.3.19 Receive

Notice of Objection 6.3.12 Receive 6.3.10 Liase/Notify

Cancelled Txf with Customer

. )
. .
: :
: . Withdrawal .
. ._ Notice :
. .
. .
. .
. .
. .
. .

B (from page 2)
H (from pagg 5)
N CATSNadfication .. AT aton . :
ML»
AEMO N\ «aseXML» «ase
6.3.11 Monitor Z
Objection Period [objection period expired]

. C (from page 2)

6.3.22 Send

N\ 6.3.13 Cancel
6.3.23 Send 6.3.9 Any CEES Transfer Request Cancelled Txf
6.3.8 Clear Notice of Notice
e Objection

Objection Witr:drawal CAT SNqtification
bbb e e i I B S Sl ffetieietieieteiefetlefeietidet ettt etiied Eieiieieil Mt FEE:) (U1 Al .
' Current FRO CATSNotification '
. CATSObjectfonWithdrawal :
' «aseXML» '
\ «aseXML» CATSNotification h
' 6.3.14 Receive '
' 6.3.7 Resolve «aseXML» 6.3.21 Receive D (to page 4) Cancelled Txf :
! Objection Notice of Notice .
' G (from pagR 2) Objection End Process '
1 Withdraw al |
e R e U e — CATSNQtfication- |- - - - - - o oo m e !

TPO «aseXML»
6.3.15 Receive

Cancelled Txf
Notice

6.3.20 Receive
Notice of Objection

End Process

Withdrawal

Distributor

6.3.18 Receive

6.3.17 Remove from
he Transfer Queue to
Deliver Energy

6.3.16 Receive
Cancelled Txf
Notice

Notice of Objection
Withdraw al
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

1161.11 DIAGRAM 6.0 - CUSTOMER TRANSFER (PAGE 4)

¢ New FRO

' 6.4.14 Receive

! Status Update 6.4.9 Update CIS

! >(o)

' End Process

: CATSNtifica .y

' teation CATSNgtification

' XML:

. R R RAAMLY = = = == === == eeeeeeeoaos

! AEMO

. 6.4.3 Load Actual N

H 6.4.1 Set Transfer 6.4.17 Send Status Meter Read Data 6 4.5 s Read S acliERe 6.4.7 Update 6.4.8 Notify 6.4.13 Update

' Status to Pending Change Notice v 4. o CSlatuls Itod . Affected Meter Register

! 6.4. b omplete articipants

' Final Read Data End Process

'

' D (from page 1 and 3) ﬁ 11.0 Basic Meter

! CATSNdification Paile (ENIR)-CEL 2

U PR A e O PN epepeepepepepepeypepeepegepeege NN IR e e il

\ Current FRO «aseXMLy

'

: N o] CAT SNotification Bl

' [ [No] F (to page 5) Final Bill

! 6.4.16 Receive pag «aseXML» End Process

f Status Update

'

'

'

' CATSNgtification CATSNqtificatiol

TPO """""""""""""""" L s K
'

' '

, ,

' 6.4.11 Update H

. DU0S/TUoS Billing >@ .

. '

' End Process !

' .

' .

. '

, ,

s g g g -

h

Distributor

6.4.15 Receive

Status Update

6.4.12 Update

Data Access
Controls

‘?;' 1.0 Special

Meter Reads -
116

End Process
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

€~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

DIAGRAM 6.0 —- CUSTOMER TRANSFER (PAGE 5)

6.5.20 Process

Response

, Customer
: AEMOwill automatically cancel the Transfer Request
: if a New Transfer Date or a Cancellation isnot
. received within 10 business days.
R Rt L RN LR LR ,-,-’ ------------------------------------------
1 New FR! : ‘
' ¢ © 6.5.1 Exception AN ‘
. Processing Tra::nsferE)ate
) 1 Cancel?
' , ATSChang¢R:
1 6.5.17 Receive CATSChanggReques
' [Yeq [Yeg] Transfer
: [Cancel] Cancellation [New tranisfer date]
: CATSDaaRequest CATSChanpeWithdrawal Notice EndProcess  qasefML»
) «aseX
RPN 4 b=l AN
AEMO

821 1sit re
Retrospective
ransfer

Distributor

6.5.2 Notify Late

Meter Read Retailer

CATSDataRequest

e il «aSe 4 ‘M-L'n- Bt e
Current FRO S'\

6.5.15 Receive
Notice of Read
Failure

6.5.16 Receive
Notice of Read

Failure

6.5.3 Notify New

Read Failure

6.5.6 Set Transfer

Offinal Status to Cancelled

6.5.8 Update
Status with new
Transfer Date

6.5.7 Notify Affected
Participants

6.5.19 Receive
Transfer
Cancellation
Notice

Notice

End Process

CAT SNqtificatio

6.5.18 Receive
Transfer
Cancellation
Notice

End Process

6.5.10 Notify
Affected
Participants

6.5.11 Receive

CATSChangeResponse
----------------------------- L

E (to page 4)

CATSNqtification=--------
«aseXMLy»

6.5.12 Receive

Notice
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS
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AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

‘ 1181.13 DIAGRAM 6.0 - CUSTOMER TRANSFER (PAGE 6)

Customer

New FRO

CATSChangeAlert

Current FRO

Distributor

6.6.1 Receive
Problem Notice

«aseXML»

«manual

6.6.2 Pass Problem
Notice to New
Retailer

AngeAlert

«aseXML»

CATSChangeAlert

6.6.5 Generate
Problem Notice

process»

6.6.4 Generate
Problem Notice

6.6.3 Generate

Problem Notice
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

This diagram is for AEMO internal use only. E
Not to be used for participant design 1

______________________________________________________________________ l
1 Retail Business E
e e i e i |
, AEMO o, . ! :
! [Yeg] j 11.0 Basic Meter Profiler '
: (BMP) :
= - - 9.1.2 Estimate Daily .
. J 11.0 Basic Meter Profiler (BMP) 9.1.1 Consumed Consumed Energy using !
' Energy Available 2 BL & TSF '
: NMIStandingDatgUpdateNotification .
e See also diagram 11.0 BMP [ __________ «aseXML» _ _ _ _ _ _ _ o ____Z
' Distribution (446 2 i.il7) ;
| Business 9.1.3 Provide BL & TSF 1
L i N ——l) ] !
' BMDM '
e e e . :
MBMR
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AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

)

‘ 1201.15 DIAGRAM 10.0 - DATA CHANGE

Customer

Retail
Business

[Vbs

10.1 Customer
complaint re bill

0.2 Consider

complaint - data
problem?

0.3 Request data quality confirmation and
provide clarifiying Information (where

applicable)

L SN < e ___IZT=T=TZ==
|
| AEMO
|
|
|
|
|
|
|
|
|
e e
| Digtribution MeterDataVerifyRequest
| Business «aseXML»
|
|
|
|
|
|
|
|
'_ ____________________________________________________
I BMDM I
| 0.8 Altemative
! or special
: [Special Read] ad required? Altemative re-estimate]
: 10.7 Carry out
| 10.4 Initiate Special r:—léziinrﬁg;/isn
: Read
|

MBMR

14

H 1.0 Special Meter Reads -

10.6 Manage customer /
complaint

10.5 Inform RB of

re-estimation or special supplied]
read result

ol

MeterDataVqrifyResponse
«aseXML»

i 2.0 Basic Meter Data
Collection and
Delivery -2.12

[If new energy data isto be

| Doc Ref: 305196 ver 3.34
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

> )AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

‘ 1+.211.16  DIAGRAM 11.0 - BASIC METER PROFILER (BMP)

11.15 Request

Missing Energy Data 11.1 Validate Data

NMIStandingDatgUpdateNotification 11.7 Profile

, Customer .
e !
! Retail !
' Business '
:AEMO 11112 Gana 11.21 Meter Data 11.4 Apply UAFG 11.9 MIBB E
. values/site without Store Benchmark '
' reading k :
X 11.14 Monitor Energy T '
' [11.11 Calculate EDD Data = 11.5 Aggregate 11.8 Settlements !
. Values i 6.0 Customer Energy Readings by Process '
: Transfer - 6.4.3 RB by DB ) '
. 1.18 Send Response .2 Are all 11.6 Apply Profile to Meter Data Store .
: 11.17 Update Meter o BL and TSF by Site MIRNSs present ? Aggregated Energy |
! Update 1

i Preparation (PPS)
caseXMLy NMIStandingDataUpdateResponse!
«aseXML»
O B H N S
; Distribution 116 Deliver sl MeterDatdResponse '
'Business . eliver ani . . . '
! ! MeterDataNotifjcation (2nd tier '
: TSF by Site 11.20 Process Response ¢ ) caseXML» :
\ to BL and TSF by Site «aseXMLy !
: Update !
'BMDM :
T
. terDataMissnaNotificati ﬂ 2.0 Basic Meter Data A 2.0 Basic Meter Data :
. cterbatalissingfotmealdn — collection and Delivery Collection and Delivery] .
' «aseXML» =209 -2.22 .
MBMR
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) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

1221.17 DIAGRAM 12.0 —= MIRN REQUEST

|
ICustomer

: 12.2 Provide Explicit

1 Informed Consent,

| MIRN or Address

I

|

|

I

|

:-Re(all

| Business _12.3 Initiate MIRI\_I

| Discov ery Transaction
|

I

|

|

| 12.12 Contact DB 12.9 Can RB resolve? Y

| for Details

|

|
g S g
: AEMO

: NMIDiscoveryRequest/
| NMIDiscoveryResponse/ NMIStandingDataRequest
| NMiStandingDataResponse

I

| «Phone, fax, e-mail»

| «aseXML»

: «aseKML»
R g g
| Distribution

| Business

|

: 12.13 Manage Query

1 on Failed Searches

|

| 12.14 Return error 12.5 Single match ®
I ddress’MIRN?

|

|

| BMOM

I

I

|

|

I

|

|

I

I

IMBMR

12.8 Use Data

NMIDiscovefyResponse/
NMiIStandinfyDataResponse

MIDiscoveryResponse/
NMIStandingDataResporse

«ase}ML» «aseXML»

. e . 12.7 Provide Additional
12.6 Provide MIRN Data | [If additional data to be supplied] | MIRN Data
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‘ 1231.18 DIAGRAM 13.0 - CUSTOMER REQUEST TO RETAILER

Identifying a Gas Customer’s Current Retailer (Meter and/or up stand removed)
Business Day 1 > Day 3 > Day 8 >
' ' '
5 ' ' '
<5}
1. Customer calls N ' '
g a RB who is not ] " (ri‘;stomer [] '
% the FRO to ' s ' '
=1 arrange SO. : NC : :
o H ] .
| - . ,
2 2 2
A 4 0 0 0
S 2. Receives call from H H H
<} 8 customer. Advises v | 3. RB B2B Contact H H
= ' (Primary/Secondary) ' ]
< L customer they are not the
o B RB for that address v Send ASNS : :
o (=} N - N Helpdesk email for N '
= Take customer's details. ' “Identify FRO". ] ]
No SO details are taken. : : :
' ' '
[} [} [}
o H ' !
. 4. Helpdesk logs . .
(] 5. AEMO Pass (] (]
E : ?gt:??esg?satreihfeo? customer details to : :
<C H curreniaii FRO and closes call. H H
[} [} [}
' ' '
2 2 2
" " "
(] (] (]
' ' '
H 6. FRO contact ' A .
o : customer and : -l 8. Organizo :
(o collects SO > Service _Order (if H
LE : details. ] U eED- ]
(] (] (]
' ' '
' ' | '
' ' '
— ' ] N
S ' ' '
= H H :
= H H 9. Receive Service H
D ] ' order request and '
= : : complete. :
' ' '
: : :
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS @///) / \EMO
AUSTRALIAN ENERGY MARKET OPERATOR

2 -RETAILER OF LAST RESORT PROCESS FLOWS

2.1 DIAGRAM 13.1 - PRE-ROLR EVENT — MONTHLY TRANSFER OF CUSTOMER DATA TO AEMO
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AUSTRALIAN ENERGY MARKET OPERATOR

RoLR Data Process Flows

13.1 Pre-RoLR Event — Monthly Transfer of Customer Data to AEMO
13.1.1 i
ko) —— 1.T905 / INT 601 :
T Maiohusae Error Advice sent
o Y’ i 2. Warning Notice H
&, ¢ ENClypi sent by email :
Password
® Protected H
o :
| |
S| |
i T900/INT600
H Via FTP/MIBB Yes H
No +
13.1.2 13.1.6
2 13.1.5 A ¥ 13.1.7
File received Vorimih 1313 Ara thara Ye lle mosiee Store current
(@) within 10 Process File e within 15 Validatedidata
> bus days? us days’
w 1
< : :
§ No
. ; ;
[e] H :
= : H
© H 13.1.4 ' 13.1.8
= H Notification of N : Periodic audit
% H breach : of data
o= ! f

RoLR Data Process Flows (Host - Designated Area Solution)

Thursday, 13 May 2010

Errors include:

no error

file in database only.

- Validation against AEMO Meter Register to match
MIRNSs in AEMO Meter Register = <warning>

- Field contents where required / mandatory = <error>
- Archive old file as new file delivered and validate with

- For the avoidance of doubt - AEMO maintains current
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PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

]
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_)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

2.2 DIAGRAM 13.2 - CATS PROCESSING — CANCELLED AND ACCELERATED CUSTOMER TRANSFERS

RoLR Data Process Flows (Host - Designated Area Solution)

Thursgy, 13 May 2010

13.2 CATS Processing — Cancelled and Accelerated CustbP’nmmTeraﬁ*rsfers (transfers lodged in CATS)
w &
Retrospective . CATS Transfers
1321 13.2.3 N 13.2.3A Ye Transfe_rs = . ‘Notices include
RoLR Initiated To FRB? Move In? = PriortoRoLR~ two new Ch 13213
Allow to Status Codes - AEMO
o) provess | 1o REAGESER Standard
=  Away from Cancellation BMP
s No—q FRB - | RCO
# Accelerated Accelerated processes
1322 13.2.4 Cancel 13.2.8 *  ToFRB- RoLR
Retrospective Transfers Accelerate : ' accelerated Transfer
Transfer? (RCA) Transfers and then
Beo) RoLR’ed via
13.3
Yes—/|\ $
et : : T990(32)
| RolR 13.2.10 Notice of accelerated aseXML (MDN)
by Customer Transfers Estimate Reads
: 13.2.12 changed to
0 MECSReprt 13'2‘11 .| | Estimates ‘Actual’ for AEMO
m Notification to 1 | 10 AEMO
(@] T30 (224) E new/FRO and FRB
; aseXML A 13.2.5 Notice of cancelled H :
Cancelled Transfer Customer Transfers |
Current Tranaction T12
XML
Acc:j:( C I
: ' -
1.T940 (226) ' H
8 New FRO R ! 13.2.14 Notice s SR
i could be L of Customer (B Customer provided
> RoLR or any 2.INT607 MIBB 7| |Transfers away data with original
] other retailer Report foERE requests)
P4 i H
o : ‘ :
13.2.7 Notice '
T990 (223 :
5 ase;ML) A | | of cancelled T995 (51) :
- T Cancelled Transfer Customer aseXML E
6 Current Transaction Transfers (MDN) E
L : 1222,;257’ 13.2.9 Notice of Customer E
RoLR Accelerated Transfers away from FRB :
m 2. INT607 MIBB i
@ Report H
'S Totg (2z2) : iy Genﬁﬁgginal
aseXML 13.2.6 Notice of cancelled 1 Bil
Conceled ’ Customer Transfers H
o - —
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2.3 DIAGRAM 13.2A — CATS PROCESSING — ACCELERATED CUSTOMER TRANSFERS (‘MOVE INS’)

. RoLR Data Pro lows .
13.2A - CATS Processing — Accelerated Customer Transfers fWove Ins") (transfers Lodged in CATS)
Day 0 (Calendar Days-)' .
(from suspension to 6.00 am
(next Gas Day)
13.2A.2.
From Is Nominated Transfer
132 Transfer Date < or = 10 N No ocurrs under | F—
days from RoLR datg New Customer (Move-In) normal
o Old Customer (Mové-Out) processing.
s 5 Transfer move- out :
L Yes To accelerated to
< 13.2 RoLR Date ! Transfer move- ins
T 13.2A.1 Update dealt with under
Transfer move- ins Noninore To error processing
tojnewiretallsrion Transfer date to 13.3
RoCRIDate RoLR date .
10 Days established to allow for:
1. industry knowledge of time
periods for move in & outs
o (premises vacant for ~6 days)
m 2. Cost of gas for 10 days ~$1/day = H
[m) $10 - marginal (per SA deemed H
reads process) >
3. Under 10 days move in customer
:may not be aware of Failed RB
4. Over 10 days move in t:
can negotiate with new RB H
) : :
o New FRO H 13.2A.3
(TR could be RoLR Receive
= or any other B standard WIN
(] retailer notification
b
13.2A4
Receive
5 i AEMO
[e) manual loss
[0's notification

Known consequence:

Where the RoLR is the 13.2A.5
om New FRO, they will Receive
(14, receive the MIRN when B standard
L the existing site is LOSS

RoLR’ed and when the notification

transfer occurs

IRoLR Datg Process Flows (Host - Designated Area Sotution) Thursday, 13 May 2010 ‘ ‘
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2.4 DIAGRAM 13.3 — NON-CATS / CUSTOMER DATA EXCHANGE AND DATA GENERATION

RoLR Data Process Flows

13.3 = Non-CATS / Customer Data Exchange and Data Generation
Day 0 (Calendar Days) ’ ’ .
(from suspension to 6.00 am RoLR Gas Day
(next Gas Day)
13.3.2 AEMO 13.3.9
13.3.1 N updates Meter Std Settlement
RoLR Initiated Register - Set FRO & Reporting
=RoLR Processes
13.3.3.Issue
o Customer list 5 List RoLR '
s T970 and T980 : transfers to 13.;.8 Receive —
g DBs Estimate Read g
includes all T990 (52) Std | ]
e i changed to td Interval
< MIRNs with the Old Customer aseXML Actual for all Metering data
FRB that are not (Move-Out) (MDN) Basic meter data stream for
transferred in for FRB T990 (52) | RoLR &others | |
CATS (with an 13311 aseXML
RCO/RCA type) Process FRB T980 / INT603 (MDN)
Customer List (Via MIBB) |
against From AEMO
Metering Meter Register
Register
L 13.3.5
13.34 Generate Basic g;ffngzr;zﬂ(:l 13.3.7 Std
N Update Meter Reads ! = : basic Meter
m T970 / INT602— MRNS to | [P1 | for Transferof | [P] | MIRNS) & Basic P1| cetastream
o (Via MIBB) RoLR FRB Customers RoLR ' RoLR & others
(as per 13.2.12)
1. MIRN Standing Data ;33-_14
12} T1000 via CD St:?si‘;e 13.3.13 13.3.15
14 2. Account Creation —] | oosa | F='#{ | Prepare Cis Std
=) T1005 via CD 2 accounts Billing
13.3.12 13.3.12b Read
x Reééive Prepare CIS ASSess Ll
Customer acoounisiog Cu:mt':er m,\ A
Details 2 7595 (57)
—_—,——————— = aseXML
(MDN)
T995 (51) 13310
aseXML Receive
g (MDN) Estimated 12'.3' 1|7
(T Read for all lr_'a
Basic Bill
Customers
RoLR Data Process Flows (Host - Designated Area Soluﬁ)n) Th&sday‘ 13 May 2010 ‘ ‘
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2.5 DIAGRAM 13.4 - FRB GENERATED CUSTOMER LISTS FOR ROLR

RoLR Data Process Flows

13.4 - FRB Generated Customer List for ROLR
.
Activity in Calendar Days
(@)
=
L
<
& 13.4.2 RoLR 1203
| Receives _’@ i
[=) Customer List
' l from FRB
om
o
Fom i
E ’ 13.4.1 FRB
S
E Cust:r:::List H
to RoLRs H
=

RoLR Data Process Flows (Host - Designated Area Solution)

Thursday, 13 May 2010
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2.6 DIAGRAM 13.5 - WHOLESALE PROCESS

RoLR Data Process Flows

13.5 - Wholesale Process

Day 0 (Calendar Days)
(from suspension to 6.00 am
(next Gas Day)

e
AMDQ
Block V
g o ;é;g 13.5.3 Implement allocations
w RoLR Initiated Generates Data & Adm(l:mste;\:’chnce Updatedi
< for ROLR ap (APC) reflect ROLR
transfers ]
Do forDay 0
1. T1020/ INT604 l
(Similar to INTO55 with FRB details)
2.T1030/ INT605
(Similar to INT254 with FRB interval data)
14
=
[e]
= 13.5.5 Standard|
. 9. ndare
13.5.4_ROLR Wholesale
o L Market
wholesale data activities

RoLR Data Process Flows (Host - Designated Area Solution)

Thursday, 13 May 2010
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2.7 DIAGRAM 13.6 = ROLR COMMUNICATIONS

RoLR Data Process Flows

13.6 - RoOLR Communications
. Day 0 (Calendar Days) ’
(from suspension to 6.00 am
(next Gas Day)
AEMO Comms
- Advice sent using an e-mail to the
g 3 - gfs o :3)(22E; Contact List RoLR Contact
e advises 24 2 »1 | AEMO advises - M sent with: read receipt
w RoLR Imminent Ragilacs |n':\a£:ndoby Industry on and as high priority
< - Advice to RoLRs regarding
VENCorp / ESC A Number of MIRNs involved and
MoU estimate of load
S
o y
= 13.6.5 13.6.3 13.6.6 13.6.7
% Regulator H RoLR Regulator N Regulator
I Liaises with : Initiated by L Advises 7] |advises FRB of
Minister & DPI Regulator Industry Obligations
H
o }
= 13.6.8 RoLR
Y N requests
customer list
from FRB
| '
H
§
m : 13.6.9 DB
(m] H »1 | prepares RoLR
event
om 13.6.10 FRB
W' generates
18 Customer List

RoLR Data Process Flows (Host - Designated Area Solution)

Thursday, 13 May 2010
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2.8 DIAGRAM 13.7 — PROVISION OF ESTIMATE TRANSFER READS AND SUBSEQUENT ADJUSTMENT

RoLR Data Process Flows

13.7 - Provision of Estimate TFR Reads and Subsequent Adjustment
NB: monthly cycle in
business days
3 & - —
13.7.2 Receive ¥ i
(@) Estimate Read 13.7.7 Receive 2nd 13.7.11 {
= changed to Actual tier meter data B Receive 2nd H
w for all Basic meter By M+118 b/days tier meter data H
< data for FRB for settlement :
(as per 13.3.8) :
= {
o ;
© ng(;((’af) Transaction '
= ase !
2 No - Transaction 42 aseXML H
& : 42 aseXML 0
H
: i
13.7.3 Receive
o Standing Data No - o 13.7.10
- & Start Reads Trandaction———p S.0. Receive MDN
& T1000/ 71005 (as per 13.3.14) 41 adexmL Recaive Bl
via CD
A
13.7.1 .
Generate Basic I:ntge'rqueaastll(; :
m Meter Reads obtained post s there an error with th Yes—p 13.7.8 Adjust Transaction
(m) for Transfer of Lt Transfer of FRB transfer estimate? as Required 41 aseXML
FRB Customers
(as per 13.3.5) Customers
o 13.7.4
T995 (51) Receive Estimate Transaction 13.7.9
E a(ﬁ)D(’r:l/l)L —_—] Reaé!ufst:ro amllal?saslc 41 asexmL— ] | Receive MON
(as per 13.3.16)
RoLR Data Process Flows (Host - Designated Area Solution) Thursday, 13 May 2010 8
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2.9 DIAGRAM 13.8 — SERVICE ORDERS IN FLIGHT

AUSTRALIAN ENERGY MARKET OPERATOR

> )AEMO

RoLR Data Process Flows

13.8 Service Orders "in flight"
Activity in Calendar Days NB:l mnntl?ly (:vc{c- in
ousiness days
w
= $
i) Note: Any mismatches between
© -the Meter Registers of the RoLR,
= DB and AEMO will be identified
8’ -and fixed in the post-RoLR
(v ‘ Reconciliation, if required
E 13.8.7 Identify Meter 13.8.8 Update to
o & Fix's assigned to a RoLR for
= FRB post RoLR Reconciliation by
L event. Month + 118 b/days
<
13.8.3 RoLR MeterFix aseXML transaction (Std)
P 13.8.4 Once data 13.8.5 RoLR
e receives report from ive from 13.314 T1060 / INT606 -8.0 RO
= > DB ot ERE determine .58 | List of Meter Fixes——p| |recelves report ffom
() T1050 Via email cancelled Service ge'de”ﬂ'"e 'L Ser_wc: via MIBB AEMO of Meter
@ List of Cancelled Orders jnerE Fixes
Servicg Orders
13.8.1 Identifies FRB
m Service Orders that are 13.8.2. Complete
(m] yet to "complete” and will Service Orders (that |-—Transaction (315) SO Completion aseXML transaction (std)
be cancelled and are not cancelled)
generate RoLR report
oM
¥ T 13.8.9 Notice of 13.8.10 Notice of
L : v cancelled Service completed Service
Cancelled Service Order H
: $ Order Orders
Transaction :
RoLR Data Process Flows (Host - Designated Area Solution) Thursday, 13 May 2010
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3 PROCESS FLOW DIAGRAMS

3.1 DIAGRAM 99.1 - MAINS RENEWAL

| Retailer

: 99.1.4 Record

| impacted MIRNs

I

I

| N\

I

I

I FieldWorkNotification

I

| «E-mai| (CSV)»

I
Y
: Distributor

| 9.1.3 Notify Retailer

| of impacted MIRNs

I

I

I

I

: 99.1.1 Identify 99.1.5 Notify impacted
I maintenance work 99.1.2 |dentify customers as required
| requirement |mpaCted MIRNs

I

I
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3.2 DIAGRAM 99.2 — NETWORK BILLING

Retailer

99.2.2 Record
Netw ork DUoS

data

N

1

1

1

1

1

1

1

1 . . .
: Billing Details
1

1

1

1

1

1

1

1

NetworkDUoSBillingNotification

Distributor

[disagreement with
billing details]

(99.2.3 Issue a

. 99.2.1 Collate
: Network DUoS
, Billng Details data

K Dispute

Billing Details and
Propose a
Resolution

NetworkDUoSBiIIing Notification

99.2.4 ﬁeview
Netw ork DUoS

99.2.5 Review
Proposed

Dispute
Resolution

NetworkDUoSBiII lingNotification
«aseXML (CSV)»

NetworkDUoSBillingNotification

«aseXML (CSV)»

99.2.6 Record
Payment Details
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99.3.1 Customer
requests service

Retailer

99.3.2 Require \ o _
service from If Senvice is till required] 99.3.13 Close

Distributor Service Order

Weork Request
No
99.3.3 Raise
Service Order
SewviceOnderRespon=
wam=XMl»
SewiceOnleiRespons
G U SRR < - ...
r 1
B 99.3.12 Close
SemviceOnjerRequed Work Request %
waeXML> and Return
Advice
99.3.10 Log {? 2.0 Basic Meter Data
99.3.5 Return Completion Collection and Delivery -2.6

99.3.11 Log No
Access

Work
Request No

[if validated meterread obtained]

99.3.4 Log

99.3.7 Attempt to
carry out
requested service

99.3.9 Carry out
service

Service Order

| Doc Ref: 305196 ver 3.34 01 JULYANUARY 2014 Page 37 of 60



PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS % //) / \EMO

AUSTRALIAN ENERGY MARKET OPERATOR

| Retailer '
99.3.14 Identify :
: ‘ change to i
' Service Order :
' Raise :
: Service '
, Order '
! 99.3.15 Raise
. Service Order :
, Change request '
Distributor

ServiceOrderRequest

«aseXML»

99.3.16 Log %

Service Order
Change

Attempt to
carry out
requested

service
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3-53.3 DIAGRAM 99.4 — MIRN STANDING DATA UPDATE

r=-
Retailer

99.4.3 Update
MIRN Standing

Data

Distributor

MIRN Standing Retailer of
Data change

|
|
|
|
|
|
|
| 99.4.1 Update 99.4.2 Notify
|
|
|
|
|
|
|
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3-63.4 DIAGRAM 99.5 - METERED SUPPLY POINT COUNT UPDATE

99.5.2 Update Metered
Supply Points Count

99.5.1 Providing
Metered Supply Points
Count
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4 CUSTOMER CLASSIFICATION

4.1 DIAGRAM 99.6 = METER FIX

Customer Classification
AGREED - Transfer (Insitu/Moveln)
Receive MIRN Receive Amend
Request MIRN N 5 Receive Completion . Generate Amend Route/Site Address
. . Discovery Raise Transfer Has the primary use of 3 N .
Discovery/Standing — and ACN and Yes— Route/Site Address Details transaction
o Responsse and Request the property changed? ) )
] Data update system(s) Details Transaction and update
Y update system(s)
= system(s)
i)
() No
o
Validate request Generate {lccount Receive transaction with
and send MIRN Creation Customer Classification
Discovery Response Wetifiezlitem Code
o . .
8 RecdewedCompIetlon Where CCCis Generate
= and update system “BUS” Update
o Amend Route/
= Gy Send update Site Address
+ Threshold Code q
K2 (LOW’, ‘MED’ Details
o ) B X
HIGH' Transaction
o Recetve ransfer and | g1 voticton
> ficati transfer Complete
= notifications
<

| Doc Ref: 305196 ver 3.34

01 JULYANUARY 2014

Page 41 of 60




PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

4.2 DIAGRAM 99.7 — TRANSFER (IN SITU / MOVE - IN)

Customer Classification
AGREED - Transfer (Insitu/Moveln)
Receive MIRN Receive Amend
Request MIRN Discover Raise Transfer Receive Completion e e BT ER 2@ Generate Amend Route/Site Address
Discovery/Standing Y — and ACN and Yes—{ Route/Site Address Details transaction
o Responsse and Request the property changed? ) )
) Data update system(s) Details Transaction and update
= update system(s)
= system(s)
©
=
(] No
o
Validate request (SR A Receive transaction with
and send MIRN Cr.e'atlo'n Customer Classification
Discovery Response Natification Code
o . .
.8 Re(;elvedCOmpletmn Where CCCis Cenerate
5 and update system “BUS” Update
3 Amend Route/
= GesgEmar Send update: Site Address
2 Threshold Code Details
a (‘LOW’, ‘MED, >
HIGH Transaction
o Recelve transferand | | gy votiiction
> tificati transfer Complete
5 notifications
<
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4.3 DIAGRAM 99.8 — MOVE IN (NO CHANGE IN RETAILER)

Customer Classification

AGREED - Move In (Same Retailer)

i r i
reuest for Movedn Fee the primary use o Ganelete Amand e e
on property already the property changed? Yes— RO S ntaiierheg
= P € Details Transaction Details transaction
é’ with the Retailer and update
% NS system(s)
o
Receive transaction
with updated
Customer
Classification Code
S Generate Amend
‘5’ Send update: Route/Site Address
Qo Details Transaction
'E Where CCCis
k%] “BUS” Update
o Customer
Threshold Code
(‘LOW’, ‘MED’,
‘HIGH’

| Doc Ref: 305196 ver 3.34

01 JULYANUARY 2014

Page 43 of 60



PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

=2

AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

4.4 DIAGRAM 99.9 - CUSTOMER REQUEST TO RETAILER

Customer Classification

AGREED - Request from Customer to RB

Generate Amend

Receive Amend

(‘LOW’, ‘MED’,
‘HIGH’

Receive Customer ::135 the pritmal;]v use;)i Yes—| Route/Site Address Route/Site Address
5 request © Iy CIESs Details Transaction Details transaction
= and update
IS system(s)
(] No
o
Receive transaction
with updated
Customer
Classification Code
S Generate Amend
£ i Route/Site Address
o Where CCCis Details Transaction
'E “BUS” Update
2 TSIy Send update
[a) Threshold Code P
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5 SERVICE ORDER PROCESS FLOWS

5.1 The drawing conventions used for these diagrams:

The drawing conventions used for these diagrams are as follows:

Process Terminator/ On
N.N Activity . Page
Inter-process Link Ref

Process Close

Decision/Data Transfer Description————— p»

—————————— aseXML Message Description- — — — — — — — 9 \Dotes

Association

)

Process Start

Wait

Parallel
Mode

| Doc Ref: 305196 ver 3.34 01 JULYANUARY 2014 Page 45 of 60



PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS

\\

= JAEMO

AUSTRALIAN ENERGY MARKET OPERATOR

5.2 Diagram 100: Service Orders General (Simplified)

Diagram 100: Service Orders General (Simplified)
SA Process Ref: PF (B2B) REQ5B/MIRN 1
a Where rejected, Retailer takes
e appropriate action e.g. Initiate
i<} ( ) » L 2:?\::3? &l new service order request and Wait for service order
(g current process ends. response ‘Closure’
®)
. . . . 15. Receive
1a. Request a 2. Send Service 6. Receive “Was Service 8. Receive Service Service Order
" » Order (SO) Acceptance/ Yes» Order Response
Service o Qrder Accepted? - Response
C-K Rejection (Initial) cl
. Up to 5 BD From (Clostie)
5 ! h : Expected Completion of Step 10 8
‘S i i i i
= | ! | — '
& rom 103.15 of i 3 Up to 5 BD from Expected |
104.6 or 104.8 as | ‘ If required by : Completion of Step 10 :
applicable ServiceOrderRequest From 103.14 service requested
[actionType="New] | i 3 i : i 3
o <<aseXML>> -  Transaction ServiceOrderResponse ) |
1 1 Acknowledgment-----------! . [responseType='Initial] | | 3 SerwceOrderR?sponsey
| <<aseXML>> 3 <<aseXML>> —— [responseType="Closure’]
3 ; #2 ‘ <<as¢;>’()ML>> 0 To 105.18 or
Yes 106.14 as
3. Receive Service 5. Send Validation 9. Log Service applicable
Order Request & S e Order & Send Go To 105.4 or
Validate Response . . 106.4 as
10. Action Service applicable i No
Order N 13. Send Service
= Order Response
=]
5 <Does SO
o Require Yes
= Notification to
R
[a)]
18. Send
Notification to
AEMO
of Meter Data? T
<<aseXML>>
#4
o This process wasn't reviewed as part of
s IN017/13. INO27/13 has been created 19. Action
I to raise awareness that when Meter Notification
< Data Delivery process is reviewed
revisit this process flow diagram

#1, 2, 3 & 4 Refer to Diagram 107 for the transactions involved
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5.3 Diagram 101: Retailer Initiated Service Orders Cancellation

Diagram 101: Retailer Initiated Service Orders Cancellation
SA Process Ref: PF (B2B) REQ 7
S
Q .
= 1. Request a Same day cancellations o
o Service order to must also be phoned through Where cancellation is rejected
k7 be Cancelled the original SO will continue to
> be actioned
o ‘ Retailer takes appropriate action
la. Request a R s 6. Receive
- Req Order (SO) : . 8. Receive Service 9. Update System
o Service order to » . Acceptance/ Cancellation Yes/ »
Cancellation e Order Response Data
@ be Cancelled CK Rejection Accepted?
o] .
5 : A 4
o ServiceOrderRequest | i 3
fffff [actionType="Cancel’]----------------- | No |
<<aseXML>> Transacton | i
#1 Acknowledgment ServiceOrderResponse
<<aseXML>> [responseType=Closure]
<<aseXML>>
#3 -
| Up to 5 BD from Expected
Y | Completion of Step 10
3. Receive Service S
Order Cancellation > SeonSt(\:/oarI];céatlon :
& Validate ¢ No .
12. Send Service
5 Order Response
5
2 —No
=
0
| ~Valid Servi 10. Attempt to
Order Cancel Yes: » Cancel Initial SO
Request? Request
Where cancellation is
rejected the original SO will
continue to be actioned

#1 & 3 Refer to Diagram 107 Table for the transactions involved
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5.4 Diagram 102: Distributor Initiated Service Orders

Diagram 102: Distributor Initiated Service Orders
SA Process Ref: PF (B2B) REQ 6
Distributor initiated work at ;
the site requires update to o HETER
: q p Validate Service 4. Update System
- retailer/AEMO
. . . Order Response Data
@ This includes Time Expired
= (C-K)
@© Meters
= a
) :
o 1
ServiceOrderResponse
[responseType=Closure]
<<aseXML>>
#3
. 2. Send Service -
1. Complete Field . Does SO Require
Work OIELED ESRIES Notification to AEMQO? ves
(C-K)
4
S
S No
=
>
2 From 100.12
s
R
()] 6. > 7. Send
Gg;;g E.;i\l\//leeter <+—Yes Require Delivery of N Notification to
v Meter Data? AEMO
<<ase$(ML>>
#4
This process wasn’t reviewed as part of
INO17/13. INO27/13 has been created 3
O to raise awareness that when Meter .
= Data Delivery process is reviewed 8. Action —>O
Ii(J revisit this process flow diagram Notification

#3 & 4 Refer to Diagram 107 Table for the transactions involved
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5.5 Diagram 103: Shipper Process

Diagram 103: Shipper Process
SA Process Ref: MIRN1.1 Part 2
= The request for work Form is If‘rﬁjecled, resolvs issuez
Q different for each DB W't. customer an resen
= Shipper Form (potentially
o 1. Request a amended) N
b Service ©
(%2}
> Phone/Fax/Email
° L
Phone Yes
Email/Fax
From 104.3 or .
105.al Olricl;gél as 11. Advise Customer 13. Receive
PP 2. Prepare of Costs / Conditions Brrmyed Yes Go To 100.1a
o P Signed Agreement
Shipper Form & Send Offer .
A
o 6. Receive NO—PO
(5} Validation
T Outcome
=
(4} 4 X .
o la. Request a 10. Receive Email Email/Fa
Service Shipper Response =
i Email
@a" Email
From 105.2 or
106.2 as applicable
A v
. 9. Complete .
3. Receive & = e . 14. Receive
1b. Request a Validate Shipper 5> S VEllE) P Site Match Yes— | Shipper Signed Shipper
Shipper Outcome 7 Evaluation Form &
—_ Form Ripper Form? Acceptance
o Send Response
5 'y
2
-
=
0 v
@) From 105.3 or 7. Re\{iew Field Tariff V requires response 0 To 104.7 or 105.
106_.3 as Requlre'm'entls within 10 business days from or 106.5 or 100.9 as
applicable and/or Visit Site request received otherwise applicable
date agreed by the customer

Notes: Service Order Enquiry Code
MAP, MFX, MRT, RSR, SCR, UMS,
USR
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5.6 Diagram 104: Meter Fix Request

Diagram 104: Meter Fix Request

SA Process Ref: NA

S
)
e 1. Request Meter Fix 5. Customer 8. Customer
Q ©—> as Service & Fitting Quotes CoC & Quotes Start Work
g Lines Completed PLN Notice No & PLN
©) y x
4. Request Y
Customer to . Valid CoC
Provide CoC & «—No PLN? Yes Go To 100.1a
S
Q
‘T
o
& 7. Request Customer
No——— | to Provide Start Work
Notice No & PLN
Y
Yes Go To 103.2 From 103.14
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5.7 Diagram 105: Upgrade from Basic to Interval Meter

Diagram 105: Upgrade from Basic to Interval Meter
SA Process Ref: PF (B2B) MR12
S
[}
I 1. Request _ )
je) ©—> Upgrade to Go To 103.2 If required by service
g Interval Meter requested
@)
S .
K7} 2. Retailer Go To 103.1a
= < > identifies need for 18. Receive
b5 Basic to Interval K From 100.14 Completion Advice
o Meter Upgrade From 100.9
Email or
y ServiceOrderResponse
Go To 103.1b . . 5. Confirm Receipt ‘
- 4.Confirm Receipt of Signed From 103.14 13. Commission 14. Complete & Send 17. Update
of Service Order Acceptance Interval Meter in .| Meter Installation System Send
Email Association with Parameter (MIP) Completion Advice
k MDP Notice to Retailer
— 4 A
= . & _D_lstrlbutor 7. Prepare & Send
9o identifies need for . :
> Basic to Interval N(Ilsltlg; ieg:_stra_tlon
a T pplication
= e IR 8. Amend & 12. Receive 16. Receive
0 Resubmit MR Notated MR Notated MIP
o &;ﬁ:?ggﬁﬁ Application Application Notice
Comms
GIP 126
GIP 126 Email Email
Email
N Email GIP 126 Email
o Email
v
@) ) 11. Update Meter Register 15. Update Meter Register
> ?/'alﬁg;teév’\eﬂ: Alﬁich:\tliqon Yes_p to ‘Pending’ Interval to ‘Active’ Interval
L d Anplication P\F/’a” i Metering & Send Notated | Metering & Send Notated
< PP y MR Application MIP Notice
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5.8 Diagram 106 : Downgrade from Interval to Basic Meter For tariff D

Diagram 106 : Downgrade from Interval to Basic Meter For tariff D
SA Process Ref: PF (B2B) MR14
S
[}
e 1. Request
=] ©—> Downgrade to a Go To 103.2
[2) Basic Meter
S
O
E 2. Retailer
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5.9 Diagram 107: Service Order Transaction Table

Diagram 107: Service Order Transaction Table

#1 Service Orders Request C-K

#2 Service Order Response C-K (Initial)

#3 Service Order Response C-K (Final)

#4 Status Change Response

GIP 87 - Meter Fix Request
(JEC = MFX)

GIP 87A - Meter Fix Request Response

GIP 92 - Meter Fix Completed

GIP 94 - Meter Fix Notification

GIP 93 - No Access to Complete Meter
Fix

GIP 101 - Meter Change Request
(JEC = MCH)

GIP 101A - Meter Change Request
Response

GIP 104 - No Access to Complete Meter
Change

GIP 108 - Meter Change Completed

GIP 125 - Meter Upgrade Completed

GIP 151 - Meter Removal Request
(JEC = MRM)

GIP 151A - Meter Removal Request
Response

GIP 154 - No Access to Complete Meter
Removal

GIP 158 - MIRN Status Update
Notification

GIP 157 - Meter Removal Completed

GIP 310 - Service Connection Request

GIP 310A - Service Connection Request

GIP 311 - Service Connection Complete

(JEC = SCR) Response

GIP 312 - Service Disconnection Request | GIP 312A - Service Disconnection Request | GIP 313 - Service Disconnection GIP 158 - MIRN Status Update
(JEC = SDR) Response Complete Notification

GIP 314 - Service Orders for Priority C-K | GIP 314A - Service Orders for Priority C-K | GIP 315 - Service Orders Completed for

(JEC = All JEC's) Response Priority A-K

glgc?,iGR-SIEgIocate Service Request (é(lazs()lr?g Relocate Service Request GIP 317 - Relocate Service Complete

GIP 318 - Upgrade Service Size Request | GIP 318A - Upgrade Service Size Request | GIP 319 - Upgrade Service Size

(JEC = USR) Response Complete

GIP 320 - Upgrade Meter Size Request
(JEC = UMS)

GIP 320A - Upgrade Meter Size Request
Response

GIP 321 - Upgrade Meter Size Complete

JEC = Job Enquiry
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