€~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

Notice to all Participants, 13 October 2014

Notice to Participants on AEMO decision to approve amendments to
the Retail Market Procedures (VIC, OLD, SA and NSW/ACT)

This notice advises Gas Market Registered Participants that consultation under the expedited
Procedure change consultative process prescribed under Rule 135EF of the National Gas
Rules (NGR) concluded on 19 September 2014 for IN028/13 and 1 September 2014 for
INO11/14:

- IN028/13 (Harmonisation of audit provisions)
- IN011/14 (NSW/ACT Procedures audit related updates and other minor amendments)
As required under Rule 135EF of the NGR, Gas Market Registered Participants and other

interested parties were invited to submit comments to AEMO on the Impact and
Implementation Report (lIR) for each proposal.

Having considered each proposal, AEMO has approved the proposed amendments attached
to this notice and has set the effective date for the changes to be 3 November 2014.

Marked-up and unmarked copies of the new versions of the Retail Market Procedures
pertaining to the changes described in Attachment A will be published prior to 3 November
2014 on the AEMO website.

Should you require any further information please contact Tim Sheridan on (03) 9609 8417.
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ATTACHMENT A — PROPOSED RETAIL MARKET PROCEDURE CHANGES
INO28/13 — Harmonisation of Audit Provisions
Blue represents additions Red and strikeout represents deletions — Marked up changes

Extract from Version 13.0 of the RMP-N/A

Amend the definitions in clause 1.3 as follows:

review means an examination in accordance with the standard (as varied from time to time)
for a review specified in Auditing Standard ASAE 3000 (Explanatory Framework for
Standards on Audit and Audit Related Services) prepared by the Auditing and Assurance
Standards Board.

Amend clause 38 as follows:

38. AUDIT OF AEMO'S FUNCTIONS UNDER THE PROCEDURES

38.1 AEMO-may-appeintindependentauditerThere is no clause 38.1.
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38.4 Auditor’sreportThere is no clause 38.4.

38.5 Market Audit

(a)  AEMO must undertake a Review at least every two years.

(b) In_undertaking a Review, AEMO must appoint a Market Auditor who in AEMO’s
reasonable opinion is independent and suitably qualified to conduct a Review.

(c) A Review must examine compliance by AEMO with its processes and the
effectiveness and appropriateness of systems utilised in the operation of any
activities as set out in or contemplated by the Procedures, including but not
limited to:

() AEMO's compliance processes and compliance with the Procedures;

(i) IT Controls, including software management and business continuity;

(i) integrity of the AEMO meter reqister;

(iv) profiling and allocation processes and systems; and

(v) _ retail billing and information systems.

(d) AEMO will determine, in consultation with market participants, the extent and
scope of the Review to be undertaken.

(e) AEMO must ensure that the person who conducts the Review prepares a report
in which the results of the Review are set out.

(f) _The report prepared by the Market Auditor in accordance with clause (e) must
be published on the AEMO website and made available by AEMO to market
participants on reguest.
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Extract from Version 8.0 of the RMP-V

Amend the definitions in clause 1.1.1 as follows:

review means an examination in accordance with the standard (as varied from time to time)
for a review specified in Auditing Standard ASAE 3000 (Explanatory Framework for
Standards on Audit and Audit Related Services) prepared by the Auditing and Assurance
Standards Board.

1.7 Market Audit

(a) AEMO must undertake a Review at least every two years.

(b) In_undertaking a Review, AEMO must appoint a Market Auditor who in AEMO’s
reasonable opinion is independent and suitably qualified to conduct a Review.

(c) A Review must examine compliance by AEMO with its processes and the
effectiveness and appropriateness of systems utilised in the operation of any
activities as set out in or contemplated by the Procedures, including but not
limited to:

() AEMO's compliance processes and compliance with the Procedures;

(i) IT Controls, including software management and business continuity;

(i) integrity of the AEMO meter reqister;

(iv) profiling and allocation processes and systems; and

(v) _ retail billing and information systems.

(d)  AEMO will determine, in consultation with Market Participants and Distributors,
the extent and scope of the Review to be undertaken.

(e) AEMO must ensure that the person who conducts the Review prepares a report
in which the results of the Review are set out.

(f) The report prepared by the Market Auditor in accordance with clause (e) must
be published on the AEMO website and made available by AEMO to Market
Participants and Distributors on request.
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Extract from Version 9.0 of the RMP-Q

Amend the definitions in clause 1.1.1 as follows:

Review Means Ar-an examination in accordance with the standard speeified-(as varied from
time to time) for a “review” specified in Auditing Standard AUS106:
SASAE 3000 (Explanatory Framework for standards on Audit and
Audit Related Services)> prepared by the Auditing and Assurance

Standards Board-ef-the-Australian-Accounting-Research
Jation. od § . e

1.7 Market audit

(a) AEMO must arrangeforundertake a Review to-be-conducted-atleastannually

by-a-Market-Auditerat least every two years.
(b) In undertaking a Review, AEMO mustshall appoint a Market-AuditerMarket

Auditor who in AEMQO’s reasonable opinion is independent and suitably
qualified to conduct the required Review.

(c) Fhe-A Review must examine compliance by AEMO with its processes and the
effectiveness and appropriateness of systems utilised in the operation of any
activities as set out in or contemplated by the Procedures, including but not
limited to:

i . ;

() AEMO's compliance processes and compliance with the Procedures;

@iR(ii) _IT Controls, including software management and business continuity;

@w(ii) _integrity of the AEMO meter register;

@a(iv)  profiling processes and systems; and

4(v) retall billing and information systems—(balanecing-and-STFM-distribution
system-allocation-processes).

(d) AEMO will determine, in consultation with Participants, the extent andmust
bli| Limol ltati I bl I

Distributorsto-provide-input-into-the development-of- the scope of the Review
enr-an-anhdalbasisto be undertaken.

(e) AEMO must ensure that the person who conducts the Review prepares a report
in which the results of the Review are set out.

(f) The report prepared by the Market-AuditerMarket Auditor in accordance with
clause 1.7(e) must be published on the AEMO website and made available by
AEMO to Users-the-AER-and-DistributersParticipants on request.
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Extract from Version 6.0 of the RMP-S

Amend the definitions in clause 2 as follows:

1] H 39

[13 1 39

“review” means an examination in accordance with the standard (as varied from time to
time) for a review specified in Auditing Standard ASAE 3000 (Explanatory Framework for
Standards on Audit and Audit Related Services) prepared by the Auditing and Assurance
Standards Board.

Part 7.2— Audit

350. Thereis no clause 350.

(a) AEMO must undertake a Review at least every two years.

(b) In_undertaking a Review, AEMO must appoint a Market Auditor who in AEMOQO’s
reasonable opinion is independent and suitably qualified to conduct a Review.
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(c) A Review must examine compliance by AEMO with its processes and the
effectiveness and appropriateness of systems utilised in the operation of any activities
as set out in or contemplated by the Procedures, including but not limited to:

(i) AEMO's compliance processes and compliance with the Procedures;

(i) _IT Controls, including software management and business continuity;

(iii) inteqrity of the AEMO meter reqister;

(iv) profiling and allocation processes and systems; and

(v) retail billing and information systems.

(d) AEMO will determine, in consultation with participants, pipeline operators and
prescribed persons, the extent and scope of the Review to be undertaken.

(e) AEMO must ensure that the person who conducts the Review prepares a report in
which the results of the Review are set out.

(f The report prepared by the Market Auditor in_accordance with clause (e) must be
published on the AEMO website and made available by AEMO to participants,
pipeline operators and prescribed persons on request.

352, Audit of network operator’s metering responsibilities

allaYayaV¥/a alaYa' a aa aYaValla N alida' N ala a¥a
A CHo wiwaw, C oot O va i T L%

353. Thereis no clause 353.

354. Thereis no clause 354 Auditor’s-conflict-of-interest
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357. There is no clause 357.Participants- AEMO,pipeline-operatorsandpresecribed

B
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ATTACHMENT B- PROPOSED RETAIL MARKET PROCEDURE CHANGES
INO11/14 — NSW/ACT Procedures Audit related updates and other minor amendments
Blue represents additions Red and strikeout represents deletions — Marked up changes

Extract from Version 13.0 of the RMP-NSW & ACT
Amend the wording in RMP clauses as follows:
Audit finding:

33.15STTM distribution system allocation — monthly recalculations

(2) By the fourth business day after the last day of the ninth month On-the-last
business—day—of-theninth-month after month M, AEMO must recalculate each
user's STTM distribution system allocation, and each component of the user's
STTM distribution system allocation, for a network section for each gas day in
month M.

Minor typographical errors:

1.3 Definitions

substituted means in relation to a meter reading or energy value:
D) a calculated or estimated meter reading or energy value agreed between the
relevant network operator and user; or

3} (2) a customer meter reading,

1.9 Approvals and determinations by Rulesadministrator-AEMO
If a clause of these Procedures refers to a matter being approved or determined by
AEMO, AEMO will give such approval or make such determination in writing and
make a copy of the approval or determination available on AEMO's website.

6.8 Assessment of user change data and meter reconnection

(2) Upon receipt of the user change data for a delivery point, AEMO must validate
the user change data by confirming each of the following matters:

(f) that the date proposed under clause 6.2(6) is:

() if the change of user transaction is a COU move-in, no earlier
than the date the transaction was initiated; and

) (i) otherwise, no earlier than day +5.;-and

24.1 Meter data agent to co-operate with Rules-administrator-AEMO
1) Whenever a common approach to the provision of services to be provided by
a meter data agent under these Procedures is required, a meter data agent
must co-operate with AEMO to facilitate the effective development and
implementation of processes and other requirements for these Procedures.
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28.3 User to notify AEMO of negative forecast requirement

2) The user must notify AEMO under clause 28.3(1) immediately upon the user
determining that the forecast requirement will be less than zero, and in any
case by no later than 1600h on nomination day -2.

(3) H-theuseris-unable-to-notihy AEMO - then-the-usermustnotify AEMO- There is
no clause 28.3(3).

Redundant clause:

3.2 Participant information

1)

A MO 'A' -ev 3 axi ne Uuse -
data-agents: There is no clause 3.2(1).
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ATTACHMENT C — PROPOSED RETAIL MARKET PROCEDURE CHANGES
INO11/14 — NSW/ACT Procedures Audit related updates and other minor amendments
Blue represents additions Red and strikeout represents deletions — Marked up changes

Update the Operating Procedure as follows:
1. The title of the document to match the wording in the Procedures clause 47.1.
2. References to the NSW Department of Energy changed to Division.

3. Removal of the process for a gas customer to contact the Division as it was
considered redundant.

4. AEMO’s contact details in the ‘Further Information’ section.
5. The 5 step gas retailer discovery process, as per EWON comments for their
preference to follow the same discovery process as the gas retailers rather than

having to refer customers who contact EWON to a gas retailer.

6. Updates to steps 1(b) and step 5 in relation to clarifying privacy law related
obligations; and

7. Other minor updates.

Please refer to the marked-up version of the Operating Procedure on the AEMO website for
the relevant track changes.
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