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Objection Code Review 

This document is structured such that each objection code is described at the top of a block of rows, with the change requests for which that objection code can be 

raised following it.  The first row of the table provides headings for the change request rows and repeats at the top of each page. 

# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

1 Objection Code:   BADDATA OBJ Count (Monthly Avg June 14 to Dec 15):    8.8 

2 Description 

Incorrect standing data for this NMI. 
For use by a party to indicate that the standing data for this NMI is incorrect (either on the change request or on the master record). 
This code should be used to register an objection for any incorrect data excluding the current role. If the participant nominated in the current 
role is incorrect, then they should use the NOTRESP objection code. 

3 AEMO Comment 
When the roles have the responsibility for updating NMI standing data, why would they object? 

4 CR 3081 – 
Advanced Change 
Metering 
Installation Details 
– Retrospective – 
SMALL or LARGE 

A current RP who is also 
the LNSP may initiate this 
change request to change 
and create metering 
installation records in 
MSATS 

New MDP 
Current 
MDP 

1 20 AEMO - This CR supports the installation of VIC AMI devices.  No 
longer relevant in current context – could be repurposed as an 
option for the MC.  With MC replacing RP it would be raising an 
objection to its own actions (via service providers). 
 

5 CR 3091 – 
Advanced 
Exchange of 
Metering – 
Retrospective – 
SMALL or LARGE 

A current RP who is also 
the LNSP may initiate this 
change request to change 
and create metering 
installation records in 
MSATS 
The change shall include 
the removal of at least 
one existing meter and 
the installation of at least 
one new meter. 

New MDP 
Current 
MDP 

1 20 AEMO - This CR supports the installation of VIC AMI devices.  No 
longer relevant in current context – could be repurposed as an 
option for the MC.  With MC replacing RP it would be raising an 
objection to its own actions (via service providers). 
 

6 CR [6100 6110] – 
Change role – 
change LNSP – 
SMALL or LARGE 

A new LNSP may initiate 
this change request to 
change a LNSP in MSATS  

Current 
LNSP 

5 20 AEMO - Recommend no change. This does not affect metering 
arrangements, or retail transfers 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

7 CR [6210] – Change 
role – Change MDP 
– Retro - SMALL or 
LARGE 

The current FRMP or RP 
may initiate this change 
request to change a MDP 
in MSATS 

New MDP 
and  
Current 
MDP for 
small NMIs 
only in VIC, 
QLD, SA, 
and for 
large NMIs 
in all 
jurisdiction
s 

5 20 AEMO - This CR may be consolidated for efficiency in MC 
operation (e.g. allow MC to submit 6800).  Should the MDPs be 
able to object for BADDATA in any scenario?   

8 CR [6801] – Change 
role – Change 
multiple roles –  
Retro -  SMALL or 
LARGE 

A current FRMP may 
initiate a change request 
to change the RP, MDP, 
MPB and MPC in MSATS 

New MDP 
Current 
MDP 

5 20 AEMO - Should the parties listed be able to object for BADDATA 
in any scenario?  Identification of BADDATA requires notification, 
however, should it be managed through this CR process?   

9 Objection Code:   BADMETER OBJ Count (Monthly Avg June 14 to Dec 15):    563.2 

10 Description 
Non-compliant metering 
The metering equipment for this connection point is not correct, (i.e. correct metering for change to proceed not installed yet) 

11 AEMO Comment 
No longer relevant as churn rules have changed.  Cannot be used in future. 

12 CR [1000 1010 
1020 1030 1040] – 
Change Retailer – 
SMALL or LARGE 

A new FRMP may initiate 
this change request to 
effect a change of retailer 

New MDP 
Current 
MDP 
New MPB 
Current 
MPB 
New RP 
Current 
LNSP 

5 20 AEMO - An objection to this CR of this nature is no longer 
relevant due to corrections in meter churn requirements. 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

13 CR 1029 – Change 
Retailer - Other 
Error Corrections 
(NMI class SMALL 
only) 

This change reason code 
could be used to correct 
errors caused by 
participant process or 
systems issues; for 
example, late processing 
of contractual paperwork 
by initiating participant. 
The change request is 
initiated by new FRMP 

Current 
FRMP 
Current 
LNSP 

5 20 AEMO - An objection to this CR of this nature is no longer 
relevant due to corrections in meter churn requirements. 

14 CR [1050 1051] – 
Change Retailer 
where FRMP is not 
the RP - LARGE 

This change reason code 
can be used where a new 
FRMP obtains the consent 
of the consumer to take 
responsibility for the 
supply of electricity to 
that connection point. 
Initiated by new FRMP 

New MDP 
Current 
MDP 
New MPB 
Current 
MPB 
New RP 
Current 
LNSP 

5 20 AEMO – FRMP will never be MC.  This CR can be removed as no 
longer relevant. 

15 CR [1080 1081 
1082 1083 1084] – 
Change Retailer – 
Embedded 
Networks – Small 
or large 
 

A new FRMP may initiate 
a change request to effect 
a change of retailer, 
where a new FRMP 
obtains the consent of the 
consumer who is 
connected to an 
embedded network 

Current LR 
New MDP 
Current 
MDP 
New MPB 
Current 
MPB 
New RP 
 

3 days 
in ACT 
and 
NSW for 
large 
NMI for 
CR1082 
and it is 
5 days 
for all 
other 
cases 

10 days 
in ACT 
and 
NSW for 
large 
NMI for 
CR1082 
and it is 
20 days 
for all 
other 
cases 

AEMO – To be assessed based on feedback on non-EN situations. 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

16 CR [1090 1091] 
Change Retailer – 
Embedded 
Network – where 
FRMP is not the RP 
- Large 

A new FRMP may initiate 
a change request to effect 
a change of retailer, 
where a new FRMP 
obtains the consent of the 
consumer who is 
connected to an 
embedded network 

Current LR 
New MDP 
Current 
MDP 
New MPB 
Current 
MPB 
New RP 
 

3 days 
in ACT 
and 
NSW for 
large 
NMI for 
CR1082 
and it is 
5 days 
for all 
other 
cases 

10 days 
in ACT 
and 
NSW for 
large 
NMI for 
CR1082 
and it is 
20 days 
for all 
other 
cases 

AEMO – To be assessed based on feedback on non-EN situations. 

17 CR [2500 2501] 
Create NMI – 
Create NMI, 
Metering 
installation details 
and MDM 
datastream – small 
or large 
 

The new LNSP may 
initiate this change 
request to create a NMI, 
metering installation 
details and MDM 
datastream in MSATS 
A new LR may initiate a 
change request to create 
a NMI, metering 
installation details and 
MDM datastream for an 
embedded network in the 
MSATS 

New MDP Small 
NMI = 1 
day 
 
 
Large 
NMI = 5 
days 

Small 
NMI = 
10 days 
 
 
Large 
NMI = 
20 days 

AEMO – Do not consider that BADMETER is an appropriate 
reason for the MDP.   
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

18 CR [2520 2521] 
Create NMI - 
Create NMI, 
Metering 
installation details 
and MDM 
datastream for 
Embedded 
network  

The new LNSP may 
initiate this change 
request to create a NMI, 
metering installation 
details and MDM 
datastream in MSATS 
A new LR may initiate a 
change request to create 
a NMI, metering 
installation details and 
MDM datastream for an 
embedded network in the 
MSATS 

New MDP Small 
NMI = 1 
day 
 
 
Large 
NMI = 5 
days 

Small 
NMI = 
10 days 
 
 
Large 
NMI = 
20 days 

AEMO – To be assessed based on feedback on non-EN situations. 

19 CR [5050 5051] – 
Change a NMI – 
Small or large 

A current LNSP may 
initiate this change 
request to change a NMI 
record in MSATS 

Current 
MDP 

0 0 AEMO – Do not see why MDP would object for BADMETER on 
this CR 

20 CR [6200 6210] 
Change Role – 
Change MDP – 
Small or large 
 

The current FRMP or RP 
may initiate a change 
request to change a MDP 
in the MSATS 
A current FRMP may 
initiate a change request 
to change the RP, MDP, 
MPB and MPC in MSATS 

New MDP 5 20 AEMO – Why would MDP object in this scenario, when 
contracted to provide services under the new arrangements. 

21 CR [6800 6801] 
Change Role – 
Change multiple 
roles – small or 
large 

The current FRMP or RP 
may initiate a change 
request to change a MDP 
in the MSATS 
A current FRMP may 
initiate a change request 
to change the RP, MDP, 
MPB and MPC in MSATS 

New MDP 5 20 AEMO – Why would MDP object in this scenario, when 
contracted to provide services under the new arrangements. 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

22 Objection Code:   BADPARTY OBJ Count (Monthly Avg June 14 to Dec 15):    42.4 

23 Description 
Nominated MDP or MP is incorrect 
For use by the new RP on retail transfer type transactions where the FRMP has nominated the wrong MDP or MP (i.e. not the one nominated by the RP). 
Note that the MP referred to here can be MPB or MPC. 
Or 
The RP nominated is not the FRMP’s choice of RP as per NER 7.2.3, noting any restrictions from Chapter 9 of the Rules 

24 AEMO Comment 
Why do we need to retain this objection code?   
 
For the current and the new RP/MC – under the new arrangements, they could use this code if incorrectly appointed, or alternatively manage this 
through a commercial process that the retailer can alter retrospectively if necessary, or update MSATS themselves. 

25 CR [1000 1010 
1020 1030 1040] 
Change Retailer – 
Small or Large NMI 

A new FRMP may initiate 
this change request to 
effect a change of retailer 
 

New RP 
Current RP    

5 
 

20 
 

 

26 CR 1029 – Change 
Retailer - Other 
Error Corrections 
(NMI Class SMALL 
only ) 

A new FRMP may initiate 
this change request to 
effect a change of retailer 
 

New RP 
Current RP   

5 20  

27 CR [1050 1051] 
Change Retailer – 
FRMP not RP – 
Large 

A new FRMP may initiate 
this change request to 
effect a change of retailer 
 

New RP 
Current RP   

5 20 AEMO – FRMP will never be MC.  This CR can be removed as no 
longer relevant. 

28 CR [1080 1081 
1082 1083 1084] – 
Change Retailer – 
Embedded 
Networks – Large 
or small 
 

A new FRMP may initiate 
this change request to 
effect a change of retailer 
 
This is the situation where 
a new FRMP obtains the 
consent of the consumer 
who is connected to an 
embedded network 

New RP 
Current RP   

5 20 AEMO – To be assessed based on feedback on non-EN situations. 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

29 CR [1090 1091] - 
Change Retailer – 
EMBEDDED 
NETWORK - where 
FRMP is not the RP 
– Large 

A new FRMP may initiate 
this change request to 
effect a change of retailer 
 
This is the situation where 
a new FRMP obtains the 
consent of the consumer 
who is connected to an 
embedded network 

New RP 
Current RP   

5 20 AEMO – To be assessed based on feedback on non-EN situations. 

30 CR [2000 2001 
2003] – Create 
NMI – Create a 
NMI – small or 
large 

A new LNSP may initiate 
this change request to 
create a NMI record in 
the MSATS 

New RP 1  
 
5 days 
for large 
NMI  

10 
 
20 days 
for large 
NMI 

 

31 CR [2020 2021] – 
Create NMI 
Embedded 
network (child) – 
small or large 

A new LR may initiate a 
change request to create 
a NMI record in MSATS 

New RP 1  
 
5 days 
for large 
NMI  

10 
 
20 days 
for large 
NMI 

AEMO – To be assessed based on feedback on non-EN situations. 

32 CR [2500 2501] – 
Create NMI, 
metering 
installation details 
and MDM 
datastream – small 
or large 

the new LNSP may initiate 
a change request to 
create a NMI, metering 
installation details and 
MDM datastream in 
MSATS 

New RP 1  
 
 
5 days 
for large 
NMI  
 

10 
 
 
20 days 
for large 
NMI 
 

 

33 CR [2520 2521] – 
Create NMI, 
Metering 
Installation details, 
MDM datastream 
for embedded 
network (child) – 
small or large 

A new LR may initiate 
change request to create 
a NMI, metering 
installation details and 
MDM datastream for an 
embedded network in 
MSATS 

New RP 1  
 
 
5 days 
for large 
NMI  
 

10 
 
 
20 days 
for large 
NMI 
 

AEMO – To be assessed based on feedback on non-EN situations. 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

34 CR [5001 5021] – 
Maintain NMI – 
Backdate a NMI – 
small or large or 
embedded 
network child 

AEMO or the LNSP may 
initiate a change request 
to backdate a NMI’s start 
date in MSATS 

New RP 1 day 
for 
small 
NMI 
 
 
5 days 
for large 
NMI 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMI 

AEMO – To be assessed based on feedback on non-EN situations. 

35 CR [6300 6301] 
Change RP – 
SMALL or LARGE 

A new RP may initiate a 
change request to change 
the RP in the MSATS 

Current RP 5 20  

36 CR [6800 6801] 
Change role – 
change multiple 
roles – small or 
large 

A current FRMP may 
initiate a change request 
to change the RP, MDP, 
MPB and MPC in the 
MSATS 

Current RP 5 20  

37 Objection Code:   DATEBAD OBJ Count (Monthly Avg June 14 to Dec 15):    2463.9 

38 Description 
This objection code is used where the date of change nominated for a change of retailer does not align with a proposed or actual meter read. This code is 
usually only used for type 5 or 6 metering installations. 
This objection can also be used for error correction transactions (CR 102X) by the current FRMP if the proposed date or actual change date on the error 
correction transaction is not correct 

39 AEMO Comment 
Principle of this objection codes appears sound – review appropriateness of timing. 

40 CR [1000 1010 
1020 1040] – 
Change Retailer – 
small or large NMI 
 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

New MDP 
Current 
MDP 
Current 
FRMP 
Current RP 

5 20  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

41 CR [1021 1022 
1023 1024 1025 
1026 1027 1028 
1029] – Change 
retailer – error 
correction 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

New MDP 
Current 
MDP 
Current 
FRMP 
Current RP 

5 20  

42 CR [1050 1051] 
Change retailer 
where FRMP is not 
RP 
 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

New MDP 
Current 
MDP 
Current 
FRMP 
Current RP 

5 20 AEMO – FRMP will never be MC.  This CR can be removed as no 
longer relevant. 

43 CR [1081 1082 
1084] Change 
Retailer – 
Embedded 
Networks – large 
or small 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

New MDP 
Current 
MDP 
Current 
FRMP 
Current RP 

5 20 AEMO – To be assessed based on feedback on non-EN situations. 

44 CR 1091 – change 
retailer – 
Embedded 
Network – FRMP 
not RP 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

New MDP 
Current 
MDP 
Current 
FRMP 
Current RP 

5 20 AEMO – To be assessed based on feedback on non-EN situations. 

45 CR [6800 6801] – 
Change role - 
Change multiple 
roles 

A current FRMP may 
initiate a change request 
to change the RP, MDP, 
MPB and MPC in MSATS 

New MDP 
Current 
MDP 

5 20  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

46 Objection Code:   DEBT OBJ Count (Monthly Avg June 14 to Dec 15):    1450.4 

47 Description 
Aged debt meeting jurisdictional limit 
Jurisdictions which have allowed objections on the basis of bad debt will need to ensure that the use of this code will not breach privacy legislation 

48 AEMO Comment 
If the jurisdictional requirements are still valid, then the codes appear reasonable.  Review timing. 

49 CR [1000 1010 
1020] – Change 
Retailer – small or 
large NM 

A new FRMP may initiate 
a change request to effect 
a change of retailer 
 

Current 
FRMP only 
in VIC and 
QLD  

5 20  

50 CR [1021 1022 
1024 1025 1026 
1027 1028 1029] – 
Change Retailer – 
Error corrections – 
small NMIs 

A new FRMP may initiate 
a change request to effect 
a change of retailer 
 

Current 
FRMP only 
in VIC and 
QLD  
 
 

5 20  

51 CR [1050 1051] – 
Change Retailer 
FRMP is nor RP 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP only 
in VIC and 
QLD  

5 20 AEMO – FRMP will never be MC.  This CR can be removed as no 
longer relevant. 

52 CR [1080 1081 
1082] – Change 
Retailer – 
Embedded 
Networks- small or 
large 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP only 
in VIC and 
QLD 
 

5 20 AEMO – To be assessed based on feedback on non-EN situations. 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

53 Objection Code:   DECLINED OBJ Count (Monthly Avg June 14 to Dec 15):    198.2 

54 Description 
Identified party declines to perform service 
For use by nominated new party to indicate that they decline to act in the role they have been nominated for 

55 AEMO Comment 
Do we need this objection code? The MC is responsible for that, why do we need it? 
See BADPARTY above – same comments appear to apply in this case. 

56 CR [1000 1010 
1020 1030 1040] – 
Change Retailer – 
Small or large 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

New MDP 
New RP 
 

5 20  

57 CR [1500 1023 
1024 1025 1026 
1027 1028 1029] – 
Change Retailer – 
Error Corrections – 
small NMIs 

A new FRMP may initiate 
a change request to effect 
a change of retailer 
 

New MDP 
New RP 
 

5 20  

58 CR [1050 1051]  - 
Change Retailer – 
FRMP not RP – 
Large NMI 

A new FRMP may initiate 
a change request to effect 
a change of retailer 
 

New MDP 
New RP 
 

5 20 AEMO – FRMP will never be MC.  This CR can be removed as no 
longer relevant. 

59 CR[1080 1081 1082 
1083 1084] – 
Change Retailer – 
Embedded 
Networks – small 
or large 
 

new FRMP may initiate 
this change request to 
effect a change of retailer 
 
This is the situation where 
a new FRMP obtains the 
consent of the consumer 
who is connected to an 
embedded network 

New MDP 
New RP 
 
For all but 
1081, 
current RP 
for only 
large NMI 
in NSW  

5 20 AEMO – To be assessed based on feedback on non-EN situations. 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

60 CR [1090 1091] – 
Change Retailer – 
Embedded 
Network – FRMP is 
not RP - Large 

A new FRMP may initiate 
this change request to 
effect a change of retailer 
 
This is the situation where 
a new FRMP obtains the 
consent of the consumer 
who is connected to an 
embedded network 

New MDP 
New RP 
 
Current RP 
for only 
large NMI 
in NSW 

5 20 AEMO – To be assessed based on feedback on non-EN situations. 

61 CR [3080 3081] 
Maintain Metering 
– Advanced 
Change Metering 
installation details 
– small or large 

A current RP who is also 
the LNSP may initiate a 
change request to change 
and create metering 
installation records in 
MSATS 

New MDP 
New MPB 

1 20 AEMO - This CR supports the installation of VIC AMI devices.  No 
longer relevant in current context – could be repurposed as an 
option for the MC. 

62 CR [3090 3091] 
Maintain Metering 
– Advanced 
Exchange or 
Metering – small 
or large 

A current RP who is also 
the LNSP may initiate a 
change request to change 
and create metering 
installation records in 
MSATS 

New MDP 
New MPB 

1 20 AEMO - This CR supports the installation of VIC AMI devices.  No 
longer relevant in current context – could be repurposed as an 
option for the MC. 

63 CR [6200 6210] – 
Change role – 
Change MDP – 
small or large 

The current FRMP or RP 
may initiate a change 
request to change a MDP 
in MSATS 

New MDP  
 
 

5 20 AEMO - This CR may be consolidated for efficiency in MC 
operation (e.g. allow MC to submit 6800) 

64 CR [6700 6701] – 
Change role – 
Change MPB 
and/or MPC – 
small or large 

A current RP may initiate 
a change request to 
change a Metering 
Provider in MSATS 

New MPB  
 

5 20  

65 CR [6800 6801] – 
Change role – 
change multiple 
roles – small or 
large 

A current FRMP may 
initiate a change request 
to change the RP, MDP, 
MPB and MPC in MSATS 

All of New 
MDP, New 
MPB, New 
MPC  

5 20  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

66 Objection Code:   NOACC OBJ Count (Monthly Avg June 14 to Dec 15):    2487.1 

67 Description 
No Meter read can be obtained due to an issue of no access. 
For use by relevant MDP to notify FRMP that a no access issue has been encountered when attempting to gain a meter read required for a NMI transfer. 
This Objection should only be raised against Manually Read Meters 

68 AEMO Comment 
Still appears relevant – no change suggested. 

69 CR [1000 1030 
1040] – Change 
Retailer – small or 
large NMI 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

New MDP 
Current 
MDP 

NA NA  

70 CR[1080 1083 
1084] – Change 
Retailer – 
Embedded 
Networks- small or 
large 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

New MDP 
Current 
MDP 

NA NA AEMO – To be assessed based on feedback on non-EN situations 

71 Objection Code:   NOTAPRD OBJ Count (Monthly Avg June 14 to Dec 15):    158.1 

72 Description 
Not Approved to operate in the LNSP area 
The meter provider is not accredited or authorised to operate in a LNSP area. The same objection could be used for any participant who is not approved 
to operate in a particular jurisdiction. 
This code is used by the LNSP 

73 AEMO Comment 
Needs to remain.  This can be used by LNSPs to object to an unlicensed Retailer. 

74 CR [1000 1010 
1020 1030 1040] – 
Change Retailer – 
Small or large 

A new FRMP may initiate 
a change request to effect 
a change of retailer 
 

Current 
LNSP 
 
 

5 20  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

75 CR [1500 1023 
1024 1025 1026 
1027 1028 1029] – 
Change Retailer – 
Error Corrections – 
small NMIs 

A new FRMP may initiate 
a change request to effect 
a change of retailer 
 

Current 
LNSP 
 
 

5 20  

76 CR [1050 1051]  - 
Change Retailer – 
FRMP not RP – 
Large NMI 

A new FRMP may initiate 
a change request to effect 
a change of retailer 
 

Current 
LNSP 
 
 

5 20 AEMO – FRMP will never be MC.  This CR can be removed as no 
longer relevant. 

77 CR[1080 1081 1082 
1083 1084] – 
Change Retailer – 
Embedded 
Networks – small 
or large 
 

A new FRMP may initiate 
a change request to effect 
a change of retailer, 
where a new FRMP 
obtains the consent of the 
consumer who is 
connected to an 
embedded network 

Current LR 5 20 AEMO – To be assessed based on feedback on non-EN situations. 

78 CR [1090 1091] – 
Change Retailer – 
Embedded 
Network – FRMP is 
not RP - Large 

A new FRMP may initiate 
a change request to effect 
a change of retailer, 
where a new FRMP 
obtains the consent of the 
consumer who is 
connected to an 
embedded network 

Current LR 5 20 AEMO – To be assessed based on feedback on non-EN situations. 

79 CR [6700 6701] – 
Change role – 
Change MPB 
and/or MPC – 
small or large 
 

A current RP may initiate 
a change request to 
change a Metering 
Provider in the MSATS 
 
A current FRMP initiate a 
CR to change the RP, 
MDP, MPB and MPC in 
MSATS 

Current 
LNSP 

5 20  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

80 CR [6800 6801]– 
Change role – 
change multiple 
roles 

A current RP may initiate 
a change request to 
change a Metering 
Provider in the MSATS 
 
A current FRMP initiate a 
CR to change the RP, 
MDP, MPB and MPC in 
MSATS 

Current 
LNSP 

5 20  

81 Objection Code:   NOTPRUD OBJ Count (Monthly Avg June 14 to Dec 15):    0.1 

82 Description 
No Prudential Approval 
AEMO has not approved the transaction for prudential reasons. 

83 AEMO Comment 
Needs to remain 

84 N/A N/A N/A N/A N/A N/A 

85 Objection Code:   NOTRESP OBJ Count (Monthly Avg June 14 to Dec 15):    28.8 

86 Description 
Not Responsible for NMI in the identified role 
For use by a nominated current party to indicate that the data in the central database is incorrect because they are not the current party 

87 AEMO Comment 
Review to understand where this code is used and how it is used. 

88 CR [2000 2001] 
Create NMI – 
Create a NMI – 
small or large 

A new LNSP may initiate a 
change request to create 
a NMI record in the 
MSATS 

New FRMP 
New LR 
New MDP 
New MPB 
New ROLR 
(New RP 
for small 
NMI only) 

1 10  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

89 CR 2003 – Create 
NMI Details - 
Retrospective ( Tier 
1 only) 

A new LNSP establishes 
the initial set of 
information in the MSATS 
system in regard to a 
connection point for a 
connection point that is a 
tier 1 

New FRMP 1 10  

90 CR [2020 2021] – 
Create NMI 
Embedded 
Network (Child) – 
small or large 

A new LR may initiate a 
change request to create 
a NMI record in MSATS 

New FRMP 
New MDP  
New MPB 
New ROLR 
New RP 
New LNSP 
 
The above 
applies to 
small NMIs 
only in 
NSW, VIC, 
and SA for 
both CR 
2020 and 
2021, and 
applies to 
all large 
NMIs in all 
regions for 
CR2021 
only 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

AEMO – To be assessed based on feedback on non-EN situations. 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

91 CR [2500 2501] – 
Create NMI, 
metering 
installation details 
and MDM data 
stream, large or 
small 

then the new LNSP may 
initiate a change request 
to create a NMI, metering 
installation details and 
MDM datastream in the 
MSATS 

New FRMP 
New LR 
New MDP 
New MPB 
New ROLR 
New RP 
 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

 

92 CR [2520 2521] – 
Create NMI, 
metering 
installation details, 
and MDM data 
stream for 
embedded 
network (child) – 
small or large 

A new LR may initiate a 
change request to create 
a NMI, metering 
installation details and 
MDM datastream for an 
embedded network in the 
MSATS 

New FRMP 
New MDP 
New MPB 
New ROLR 
New RP 
New LNSP 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

AEMO – To be assessed based on feedback on non-EN situations. 

93 CR [5001] – 
Maintain NMI –
Backdate NMI Start 
Date -  Small or 
large  

AEMO or the LNSP may 
initiate a change request 
to backdate a NMI’s start 
date in the MSATS 

New FRMP 
New LR 
New MDP 
New MPB 
New ROLR 
(New RP 
only for 
small NMIs) 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

 

94 CR [5021] – 
Maintain NMI –
Backdate NMI Start 
Date -  Embedded 
network child – 
small or large 

AEMO or the LNSP may 
initiate a change request 
to backdate a NMI’s start 
date in the MSATS 

New FRMP 
New LR 
New MDP 
New MPB 
New ROLR 
(New RP 
only for 
small NMIs) 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

AEMO – To be assessed based on feedback on non-EN situations. 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

95 CR [5050 5051] – 
Maintain NMI – 
Change a NMI – 
small or large 

A current LNSP may 
initiate a change request 
to change a NMI record in 
the MSATS 

Current 
MDP 

0 0  

96 CR [6100 6110] – 
Change role 
Change LNSP  

A new LNSP may initiate a 
change request to change 
a LNSP in the MSATS 

Current 
LNSP 

5 20  

97 CR [6200 6210] – 
change role – 
change MDP 

The current FRMP or RP 
may initiate a change 
request to change a MDP 
in the MSATS 

Current 
MDP  

5 20 AEMO - This CR may be consolidated for efficiency in MC 
operation (e.g. allow MC to submit 6800) 

98 CR [6400 6401] 
Change role – 
change LR – small 
or large 
 

A new LR may initiate a 
change request to change 
a LR in the MSATS 

Current LR 1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

 

99 CR 6421 – Change 
role – Change LR – 
embedded 
network (child) – 
small or large 

A new LR may initiate a 
change request to change 
a LR in the MSATS 

Current LR 1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

AEMO – To be assessed based on feedback on non-EN situations. 

100 CR [6500 6501] 
Change role – 
change ROLR – 
small or large 

A new ROLR may initiate a 
change request to change 
a ROLR in the MSATS 

Current 
ROLR 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

101 CR [6800 6801] 
Change role – 
change multiple 
roles – small or 
large 

A current FRMP may 
initiate a change request 
to change the RP, MDP, 
MPB and MPC in the 
MSATS 

Current 
MDP 
Current 
MPB 
Current 
MPC 

5 20  

102 Objection Code:   RETRO OBJ Count (Monthly Avg June 14 to Dec 15):    222.8 

103 Description 
Retrospective Transfer Issue 
Party does not agree to a retrospective transfer 

104 AEMO Comment 
Is this required, seems to be covered by commercial agreement 
If  the procedure can state that prior agreement is required by appropriate parties, then this might not be required 

105 CR [1010 1020] – 
Change retailer – 
Retrospective 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20  

106 CR1029 – change 
retailer – other 
error corrections – 
small NMI 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20  

107 CR1051 – change 
retailer – 
retrospective – 
FRMP not RP – 
Large NMI 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20 AEMO – FRMP will never be MC.  This CR can be removed as no 
longer relevant. 

108 CR [1081 1082] – 
change retailer – 
retrospective – 
Embedded 
network Child NMI 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20 AEMO – To be assessed based on feedback on non-EN situations. 

109 CR 2001 – Create 
NMI Details - 
Retrospective 

A new LNSP initiate a 
change request to create 
NMI record in MSATS 

New FRMP 
New LR 

1 10  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

110 CR [2021] – Create 
NMI Embedded 
Network (Child) – 
Retro - small or 
large 
 

A new LR may initiate a 
change request to create 
a NMI record in MSATS 

New FRMP 
for small 
NMI only in 
NSW, VIC 
and SA 
 
New FRMP 
in all 
jurisdiction
s for large 
NMI 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

AEMO – To be assessed based on feedback on non-EN situations. 

111 CR 2521 – Create 
NMI, D/stream + 
Meter - Embedded 
NC – Retro 
 

A new LR may initiate a 
change request to create 
a NMI record in MSATS 

New FRMP 
for small 
NMI only in 
NSW, VIC 
and SA 
 
New FRMP 
in all 
jurisdiction
s for large 
NMI 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

AEMO – To be assessed based on feedback on non-EN situations. 

112 CR [2501] – Create 
NMI, metering 
installation details 
and MDM data 
stream, large or 
small - Retro 

then the new LNSP may 
initiate a change request 
to create a NMI, metering 
installation details and 
MDM datastream in the 
MSATS 

New FRMP 
New LR 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

113 CR 5021 – 
Maintain NMI- 
Backdate NMI start 
date – embedded 
network child 

AEMO or the LNSP may 
initiate a change request 
to backdate a NMI’s start 
date in the MSATS 

New FRMP, 
and 
New LR for 
small NMI 
in NSW, 
VIC, SA, 
and for 
large NMI 
in all 
jurisdiction
s 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

 

114 CR 6110 – Change 
role – Change LNSP 
- retrospective 

A new LNSP may initiate a 
change request to change 
a LNSP in the MSATS 

Current 
LNSP 

5 20  

115 CR 6301 – Change 
role – Change RP - 
retrospective 

A new RP may initiate a 
change request to change 
the RP in the MSATS 

Current 
FRMP 
Current RP 

5 20  

116 CR 6401 – Change 
role – change LR – 
Retrospective 
 

A new LR may initiate a 
change request to change 
a LR in the MSATS 

Current LR 1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

 

117 CR6421 – Change 
role – change LR 
child NMI - retro 

A new LR may initiate a 
change request to change 
a LR in the MSATS 

Current LR 1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

118 CR 6501 – Change 
role – Change 
ROLR - retro 

A new ROLR may initiate a 
change request to change 
a ROLR in the MSATS 

Current 
ROLR 

1 day 
for 
small 
NMI 
 
5 days 
for large 
NMIs 

10 days 
for 
small 
NMI 
 
20 days 
for large 
NMIs 

 

119 CR 6801 – Change 
role – change 
multiple roles - 
retro 

A current FRMP may 
initiate a change request 
to change the RP, MDP, 
MPB and MPC in MSATS 

Current RP 5 20  

120 Objection Code:   BLOCK OBJ Count (Monthly Avg June 14 to Dec 15):    1.7 

121 Description 
AEMO objection 
AEMO has objected to the transaction either at the request of a jurisdiction or for operational reasons. 

122 AEMO Comment 
Need to remain 

123 N/A N/A N/A N/A N/A N/A 

124 Objection Code:   CONTRACT OBJ Count (Monthly Avg June 14 to Dec 15):    6.7 

125 Description 
This objection code is used by the Financially Responsible Market Participant where a customer transfer is sought prior to the termination or end date of a 
term contract for supply of electricity. 
This code is only available for use in Queensland 

126 AEMO Comment 
Is this still relevant – in QLD only? 

127 CR [1000 1020] –  
Change Retailer – 
Small or large 
 
 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP in 
QLD only 
and for 
large NMIs 
only 

5 20  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

128 CR [1050 1051]  - 
Change Retailer – 
FRMP not RP – 
Large NMI 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP in 
QLD only 
and for 
large NMIs 
only 

5 20 AEMO – FRMP will never be MC.  This CR can be removed as no 
longer relevant. 

129 Objection Code:   NOTRANS OBJ Count (Monthly Avg June 14 to Dec 15):    20.7 

130 Description 
Objection code to be used by the Old (Current) FRMP after a check has been done to find out if there was a previous retail transfer in MSATS for the NMI 
concerned that now requires an error correction transaction. Object using this code if no previous retail transfer is found 

131 AEMO Comment 
This seems to be required it is related to error correction change reason codes, however doesn’t seem to be used much, but the change reason codes 
are used a lot 
Question for participants if they still need this? 
Description needs to be reworded for clarity. 

132 CR 1021- Change 
retailer- error 
correction – 
missed CR1500 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 
 

5 20  

133 CR 1022- change 
retailer – error 
correction – 
incorrect transfer 
date 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 
 

5 20  

134 CR 1025 – Change 
retailer – error 
correction – 
transferred in error 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 
 

5 20  

135 CR 1026 – change 
retailer – error 
correction – cooled 
off 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 
 

5 20  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

136 CR 1027 – change 
retailer – error 
correction- 
customer moves 
out on or before 
CR completion 
date 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 
 

5 20  

137 CR1028 – change 
retailer – error 
correction – Non-
account holder 
signs contract 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 
 

5 20  

138 Objection Code:   CRCODE OBJ Count (Monthly Avg June 14 to Dec 15):    20.0 

139 Description 
This objection code can be used if the change reason code being used does not apply to the NMI concerned. 

140 AEMO Comment 
In what circumstances would this be used? 

141 CR 1023 – Change 
retailer – error 
correction – New 
NMI – LNSP setup 
wrong retailer in 
MSATS 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20  

142 CR 1024 – change 
retailer – error 
correction – 
transfer missed 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20  

143 CR 1025 – Change 
retailer – error 
correction – 
transferred in error 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20  
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# Change Request CR Details Objection 
Code User 

Logging 
Period 

Clearing 
Period 

Comment 

144 CR 1026 – change 
retailer – error 
correction – cooled 
off 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20  

145 CR 1027 – change 
retailer – error 
correction- 
customer moves 
out on or before 
CR completion 
date 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20  

146 CR1028 – change 
retailer – error 
correction – Non-
account holder 
signs contract 

A new FRMP may initiate 
a change request to effect 
a change of retailer 

Current 
FRMP 

5 20  

 


