% % AUSTRALIAN ENERGY MARKET OPERATOR

Gas Markets — Access
Request Management

DWGM and STTM Access Requests & Contact Type Updates




Gas Market Requests - Overview

e Current vs Future Process

* Request Access Portal Detalls
* Azure Authentication

e Portal URL
 Authentication and Authorization

 (Gas Access Form

e Use Cases:
e Grant Access to New Users
« Update Access for Existing Users

» Update/Modify/Delete Contact Type
Information



Market Participant Access Request Comparison
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Process Step Description
Access Digital Form via Service Now portal for » Less manual entries as compared
Submission External Participants to manual forms

» Easy to trace request

» Fewer touch points

* Process automated

» Higher Operational efficiency for

support hub

Access Automated » Access Provisioning is automated
Provisioning




Participant Portal Details

* https://aemo.service-
now.com/participantportal

 Overview of the Azure Registration

Process
e Authentication and Authorization |
overview e
* Access Form walkthrough " S L S—— Y T

Participant
Admin


https://aemouat.service-now.com/participantportal

Azure Registration Process

Azure Registration and Invitation Process for Participant Admins

-—
1. Task or request él;:-; Send Azure
to inform Support 2. Add userto Azure In\;ite to Market

HUB to add user to Portal _,
Azure Portal Participant

Support Hub

4. Open the email
from AEMO and 5. Create Account
click on the “Get using the email as 6. Set Password 7. Verify email
Started” button in the login
email

8. Review and
Accept permissions

10.Ch ith
9. Click on the 0. Choose either 11. Complete the

Authenticati
published app to Phl;;:fr;:l(ljzgirl]e additional security
select additional verification (backup

verification steps App (preferred 2" factor)
options)

12. Re-login to
confirm the MFA
works

External Market Participant Admin




Landing Pages

m : Use Case 1and 2 Use Case 3
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Home » ©Service Catalog »  Participant Services Q

Categories v

Participant Services A

Contact Us/Ask a Question Gas Systems User Access Update Gas Market Contact

* Contact AEMO s2rvics desk or 3sk 3 Regquest (DWGM and Type
guestion STTM)
Participant services Ask a question

My tickets FAQ

Participant Services: Sub Page with tiles

Participant Services: Main Page



Use Case 1: Adding New Users

Home 2 External Form w/Sections

Step 1. Select Organization

Step 2: Select the New User

Check-box

Step 3: Enter user details

Step 4: Select Access Details

Step 5: Submit

A ticket will be generated after
submission of the request and
AEMO's support Hub will verify
the details before progressing

with the access request.

External Form w/Sections

* Participant Administrator

(1] Micholas Eades

¥ MNew User?

* Mew user - Email Address

Delivery Time: 1 Day e

* Organisation

©®  Adelaide Brighton Cement Limited

I

niranjan_karve@abcl.com
*Recipient First Name
Niranjan
* Contact Number

0499014851

* Recipient Last Name

Karve

SHORT TERM TRADING MARKET

Environment
¥/ Pre-production

¥/ Production
Options
Authorised Signatory

STTM Facility Operator

¥ As a STTM Trading Participant, will the user submit bids, offers or trading rights?




Use Case 2: Moditying Existing User Access

Step 1. Select Organization

Step 2: Select existing user
from drop down

Home

* Participant Administrator

(1] Huy Ton

Step 3: Existing user details and @ "=*”

access will be shown on screen
(greyed out areas)

Step 4. Update access
Step 5: Submit

A ticket will be generated after
submission of the request and
AEMO's support Hub will verify
the details before progressing
with the access request.

? Gas Systems User Access Request (DWGM and STTM)

* Participant user email address

®  lino@cgpartners.com.au

Recipient First Name

* Organisation

©®  Adelaide Brighton Cement Limited

Delivery Time: 1 Day

Recipient Last Mame

‘IEIH Lino

Contact Number

SHORT TERM TRADING MARKET

Environment
Pre-production

Production
Options
Authorised Signatory

STTIM Facility Operator

Fusco

As a STTM Trading Participant, will the user submit bids, offers or trading rights?

Required information

Business justification for role




se Case 3:
odifying @
ontac

ype

AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

Step 1. Select
Organization

Step 2: Select existing
user from drop down

Step 3: Existing user
details and access will
be shown on screen
(blue tick boxes)

Step 4: Update access
(select check boxes)

Step 5: Submit

A ticket will be
generated after
submission of the
request and the
contact type
information will be

automatically
updated in ORG.

Home » Update Gas Market Contact Type

Update Gas Market Contact Type

This form is used to update the DVWGM andior STTM contact type information for 3 given organisstion under your purview. vou
can also update the user phone number and business number uzing this form

The guide to the STTM contact types can be found here and the guide to DWGM contact type can be found here. These guides

outhne the following information:

= A short description of the purpase of the contsct type
= The communications that the il receive, and the method of neti
TM partic |pa'trc s to which the contact applies (e.g. &

e.g. EME, email)
igents, irading participants, facility

r the contact type may be hub specific or whather it must be associated with all hubs. Mote 3 hub specific
1 type may also be as: all hubs
= \Whether 3 single contact or muliiple contacts may be registered under the contact type

Mote: The user work or mobile phone numbers, if altered or m ng this form, will b2 updated overnight in the AEMO

type updstes will be immediately sp)

system whils the conts

Mote: Please note that there has o be at least one Setilements Manager for 2 g wen Cf;q"IZ ton . Flease do not remove the

Zetilement= Manager contact type i there i= onfy one such person ha
GAS Settlementif@laemo.com.au if you haws any queries or concems about h— ement ‘.-1ana"er::'.':t type

* Participant Administrator

B Miranjan Kare

* Organisation

@ Alinia Energy Relail Sales Piy Lid

Organisation 1D

Miranjan Kamve

*Woark Mumber * Mobile Number

Short Term Trading Market Contact Type D'WGM Contact Type

O STTM MN-24 Hr contact-All hubs O DWGEM 24 Hrs Contact
O STTM MM-24 Hr contacs-SYD hub only O Seitlements Manager
O STTM MN-24 Hr contset-ADL hub only a

O STTM MN-24 Hr contact ct-BRI hub enly O DWGM - Gas CQuality
[ STTM Alloen Ac=nt contact-all hub [ Market Begistration

O STTM Alleen. Agent contact- ADL huk only

O STTM Alleen. Agent contact- BRI hub anly e

a

STTM MNConting. Gas contact-All hubs

Delivery Time: 1 Day
|

Required information
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