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INFORMATION EXCHANGE COMMITTEE MEETING
	FOR NOTING

	SUBJECT:
	B2B-WG Post Implementation Review of Life Support Procedures and update on Endeavour Energy change proposaL

	AGENDA ITEM:
	11


PURPOSE
For the IEC to note the status of the B2B Working Group (B2B-WG) discussions on clarifying life support B2B communications including the change request from Endeavour Energy. 
SUMMARY
The B2B-WG discussed life support B2B communications in its December 2019 and January 2020 meetings. Discussions included consideration of the Endeavour Energy issue / change request (ICF) as referred to the B2B-WG by the IEC in late November 2019.
Endeavour Energy ICF
The Endeavour Energy ICF is supported by the B2B-WG on the basis that making the change will provide clarity to life support deregistration B2B communications. 
AEMO is currently undertaking a legal review of the proposed  wording proposed by Endeavour Energy to be used in the Customer and Site Details Notification (CSDN) Procedure. The IEC will be provided this legal advice in the near future.
Other clarifications relating to life support B2B transactions
The B2B-WG also continue work to finalise its recommendations to the IEC which seek to clarify existing life support B2B communications. These recommendations will (likely) include further ICFs. Current B2B-WG discussions include the following areas:
1. Changes to the Registration Owner field within the Life Support Notification (LSN) transaction to specify that this is the party that completed, or is in the process of completing, the initial Life Support registration directly with the customer. This change will also provide clarification of when a ‘No response’ to this field should be used by a participant.
1. Clarification that for a life support reconciliation, life support registration should only be included if the retailer is the current FRMP, or intends to become the FRMP for the customer. There have been scenarios where retailers are including NMIs in the life support reconciliation where:
1. The retailer has cancelled their retail transfer Change Request and have not submitted any new retail transfer Change Request; and
1. The retailer was the FRMP, but is now no longer the FRMP.
These scenarios are meaning that network participants are recording life support flags for some customers who are not life support customers.
1. Clarification that a de-registration life support notification (LSN) is not required from the previous retailer, when there has been a change of retailer. Currently additional LSN transactions causing unnecessary exceptions and manual work. 
1. Making the procedure clear that all available contact details are to be provided in the LSN, and not just the contact details associated with the customer’s preferred contact method. This would allow for better customer outcomes should the customer not respond via their preferred contact method.
The B2B-WG intends to provide all of the ICFs to the IEC for its May 2020 meeting. 
This will mean that the v3.4 Procedures consultation will be complete and the life support ICFs could form the next package of changes to be consulted on.  The B2B-WG is of a view that there should be a consultation which is only focussed on the package of all of the Life Support clarifications, including that raised by Endeavour Energy. 
Given that the likely life support ICFs are clarifications to the procedures, it is not envisaged that there will be any AEMO IT changes required.
If the B2B-WG ICFs and consultation request has not been finalised prior to the May IEC meeting, then the B2B-WG will recommend that the IEC consider a separate consultation on Endeavour Energy’s ICF to reduce the potential for future breaches of the National Energy Retail Rules. 
RECOMMENDATIONS
It is recommended that the IEC notes the:
· B2B-WG support for the Endeavour Energy ICF; 
· Timing of future life support related ICFs under development by the B2B-WG; and
· [bookmark: _GoBack]Proposed consultation timeframes for the Endeavour Energy and other life support procedural changes. 
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