The following table contains, participants feedback for the calendar year 2023 that weren't part of the prescribed consultation but in the participant
opinion, their feedback warrants further discussion as part of the annual prioritisation process.

Ref

Participant

Red Energy and
Lumo Energy

When and what was the original
consultation

January 2023. 2023 Package 1 (IN008-19,
INOT1-15, INO11-22, INO06-22, IN0O08-22

Feedback provided

The current requirement for processing and communicating customer-
own reads ensures prompt action by a retailer and a distributor to ensure
consumers can receive billing on a validated customer-own read in the
event that a distributor fails to read the meter. Additionally, the current
procedures clearly offer retailers the opportunity to refuse a customer-
provided read if it is not submitted “...in accordance with the guidance
and requirements provided by the retailer..." after the failure of a
distributor to read a meter. The proposed change has the potential to
require system changes for distributors and retailers. The GRCF agreed
that Package 1 would not include any system changes, and

the scope of the customer-own read changes does not align with that
agreement. In particular, the amended phrasing creates the potential for
retailers to incur costs should a distributor amend their access
arrangement to include an expectation that a retailer communicate a
customer-own read “on an agreed timeframe”. We strongly urge AEMO
to remove the additional wording proposed in INO08/19 and reconsider it
at a later stage, if at all. AEMO must reconsider the limited benefits and
potentially unintended consequences of IN008/19. Red and Lumo support
the other issues included in Package 1.

Lumo Energy

(INOO1-23, INO05-23)

2 AGL January 2023. 2023 Package 1 (IN008-19, AGL notes AEMOs comments regarding definitions and suggest that the
INO11-15, INO11-22, IN0O06-22, INO08-22 definition of CoR be added to the change register for future action.
3 Red Energy and | January 2023. 2023 Package 2 East Coast Participant Build Pack 2 - Glossary should be updated with entries for BAR

and GRMS.




AGL

August 2023 — 2023 Package 5 — RolLR
(N002/23, IN003/23, INO12/22, IN009/22,
IN008/17 and IN0O08/20)

AGL notes that there are further reviews of RoLR being undertaken by
AEMO and suggests that as part of this broader review, that the various
Gas Requirements be more holistically reviewed to ensure that they are fit
for purpose following these procedure changes.

Further, many of the RoLR requirements are spread out within various
procedures and Technical Specifications, which may make it difficult for
Participants to locate at the time of a RoLR. The NEM has brought all the
RoLR elements together into a specific RoLR document, making it far
easier to review requirements for a RoLR event. It may be worthwhile,
maintaining at the very least, a cross reference of RoLR obligations in the
various procedures.




