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Customer and site detail process

Four main types of transactions (Business Document):

Transaction Description Sender

Customer Details 
Request (CDR)

A request sent by Network Operator to User, if they reasonably believe customer details 
have not been previously provided by User or the information is incorrect.

Network 
Operator

Customer Details 
Notification (CDN)

To provide Network Operator with customer details and customer attributes specified in the 
Metering Code. Includes providing Network Operator with life support information.

Notification to be provided when User becomes aware of a change in the data.

User

Site Access Notification
(SAN) 

To provide Network Operator with information in relation to any access issues or hazards.

Notification to be provided when User becomes aware of a change in the data.

User

Site Address Notification
(SADD)

To request Network Operator to change the site address recorded by Network Operator in 
Standing Data.

Notification to be provided when User becomes aware of a change in the data.

User



Generic notification process flow



Customer Details Request (CDR)

• A CDR is only to be used by Network Operator when they reasonably believe that 

User has not previously provided customer details or that the information is incorrect.

• Network Operator may only make 1 CDR per NMI in a day.

• Network Operator must not send a CDR for a NMI, on the same day, following the 

transfer of a connection point.

• Network Operator must not use CDR transactions to obtain mass updates of 

information. The B2B Reconciliation Process must be used when mass updates of 

information are required.

• User must provide a CDN within 2 business days of receiving the CDR from 

Network Operator.

• User must not provide a Site Access or Site Address Notification in response to a 

CDR.



Customer Details Notification (CDN)

• CDN is the main transaction used to provide Network Operator information on 

Customer Attributes – as required by the Metering Code.

• User must send a CDN:

i. At completion of a transfer; or

ii. For a new connection where the customer details and access 

requirements are assigned to the new NMI; or

iii. When the customer moves out or moves in; or

iv. Upon receipt of routine updates provided by an existing customer.



Customer Details Notification (CDN)

• CDN is also used to notify Network Operator of sites with life support 

requirements.

• User must provide Network Operator with a CDN within 1 business day after 

becoming aware of any change in Customer Attributes – as required by the 

Metering Code. E.g. following a customer transfer, move in/out or new connection.

• Where a site is vacant, User must send a CDN containing:

i. NMI
ii. LastModifiedDateTime
iii. MovementType = “Site Vacant”
iv. SensitiveLoad = “None”

• If a customer changes retailer – the new retailer must send a CDN. The old retailer 

must not send a CDN.



Site Access Notifications (SAN)

• SAN is used to provide Network Operator with information in relation to any access 

issues or hazards.

• User must describe the hazard in full, without abbreviations, in the SAN.

• Network Operator will provide a hazard code, as listed below, in the standing data 

notification provided to User.



Site Address Notifications (SADD)

• SADD is used to request Network Operator to change the site address recorded 

by Network Operator in Standing Data.

• Network Operator must provide a Business Accept/Reject notice to User within 

15 business days of receiving a SADD from User.

• Network Operator may:

i. Accept the change and update the information in Standing Data; or

ii. Reject the change – if it reasonably believes the information recorded in 

Standing Data is correct.



Common Business Rules: Notifications

• User must send the relevant notification whenever we become aware of customer 

and site detail changes.

• User must only send a single daily notification of each type (where relevant) in 

relation to a NMI covering all changes. 

• Notifications sent in response to a CDR may be sent individually or included 

(bundled) with other notification transactions.

• A notification transaction must contain a full set of information – not just data that has 

changed.

• User must only send updates where the customer or User initiated changes to the 

data, i.e. User must not send updates based on information received from Network 

Operator or Standing Data.

• If Network Operator does not accept the information provided by User, WP must send 

a Business Acceptance/Rejection message with an appropriate Event Code and 

details why User’s notification and data is being rejected



Common Business Rules: Notifications

• The details provided in a CDN, SAN and SADD must be the current details at the 

date and time that the notification, was generated. This date may be historical in 

certain situations. 

• Network Operator should use the date the transaction was generated as the effective 

date for the change of details and not the last modified date and time. 

• A Service Order Request does not replace the need to also send the relevant 

notification transaction(s).

i. E.g. a re-energisation Service Order Request, which includes a hazard detail, 

does not replace the Site Access Notification that would advise the same 

information.

ii. The information in the Service Order Request is treated as only pertinent to the 

work requested, the details in the Site Access Notification is treated as the 

official update.



Transaction Data: Format & Structure 

User and Network Operator must ensure the relevant transaction data 
structure and format complies with the following tables.



Transaction Data – CDR



Transaction Data – CDN



Transaction Data – CDN (Cont’d)



Transaction Data – CDN (Cont’d)



Transaction Data – SAN



Transaction Data – SADD



Transaction Data – Business Accept/Reject

• Data fields to be included in a (Business Acceptance/Rejection) Business Signal for a 
rejection

• Where the Event Code is not in the aseXML reserved range (0-999), an 
EventCodeDescription must be included in the Business Acceptance/Rejection in 
accordance with the aseXML Guidelines.



Transaction Data – Business Accept/Reject

• The following table identifies the Events that can arise to this process and the 
relevant Business Signals to which they relate.
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