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Summary Section
For Proponent or AEMO to complete. Template focuses on issue identification and impact.

Issue Number Jrext}IN011-20
Version # 1

Impacted Jurisdiction(s) NSW, Qld, SA, Vic

Proponent Mark Riley Company AGL

Proponent e-mail mriley@agl.com.au Proponent phone # 0475 805 262

Affected Gas Market(s) o Retail Date lodged with AEMO.  Friday, 22 November 2019

Short llssue ITitle‘ Gas-CBN-LSN-FransaetionsGas CDN Transactions C ted [MR1]: Another GMI will be needed for
implementation of LSN within the gas industry.

| Commented [DM2]: #1 AEMO prelim feedback — See

comment #4. Tile needs to change. Ref to LS need to be

Other key contact [text] removed

information

VERSION # PRESENTED TO DATE

1 AEMO 1Nov 2019
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GAS MARKET ISSUE — DETAILED REPORT SECTION

1. DESCRIPTION OF ISSUE

This proposal is to update the procedural process specified in the various Gas Market Retail Procedures ke

used by industry for sharing customer details. C d [DM3]: #2.1 AEMO preliminary feedback — The
VIC, QLD, NSW.ACT and SA Retail Market Procedures don’t
include any provisions regarding Customer Contact Details.
2. REFERENCE DOCUMENTATION The Technical Protocol however includes provisions about
providing CDN under the Distribution Access Arrangements

. (for VIC and QLD) (or the NERR (for SA).
PProcedure| References: It only includes CDN, not CDR.

Jurisdiction Reference - #2.2 - Query this reference to align with correct ASWG. The
ASWG is only a technical work group. The only approve the
aseXML schema. They have nothing to do with the actual
business process

(l‘ ted [DM4]: #3 - AEMO preliminary feedback — See
L #2.1
[ Formatted Table ]

GIP/Specification Pack Reference

Jurisdiction Reference

VIC and QLD Participant Build Pack 3: System Interface Definitions — Section 4.6
NSW/ACT Participant Build Pack 5: NSW-ACT Specific Build Pack — Section 5.12
SA Specification Pack - FRC B2B System Interface Definitions - Section 4.6

Other Reference

N/A

3. PRIORITISATION AND TIMELINES

This proposal supports the obligations for Gas Networks to manage customer details, including luife
support information.
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4. SPECIFIC PROPOSAL

[Amend the Gas industry documentsBuilepack=22-to incorporate the Customer Details Notification and
Customer Details request (CDN/CDR) transactions —and—L—S—NAéR‘ per details below

C d [DM5]: #4 AEMO prelim feedback: Other than

5. IMPACTS OF CHANGE

This change requires each gas market to update f(heir schema to the latest schema version|

pointing out the obvious that this section needs more than just
a sentence, suggest reference LS transactions is removed
from the scope of this GMI as LS transactions is part of the
IN003-20 (Gas Life Support and adopt R38). This PPC is due
to be published in mid Jan.

1 C ted [DM6]: #5.1 AEMO prelim feedback. Noting ref

6. LIKELY BENEFITS

Regulatory obligations in managing customer data and Life Support registrations require effective, efficient
and auditable transaction trails for all parties to manage these requirements.

7. IMPACT OF ISSUE NOT PROCEEDING

Retailers and Networks risk not managing Life Support registrations correctly and the CDN/CDR process
allows networks to automatically check customer details with the relevant retailer.

8. SUPPORTING DOCUMENTATION
See attached.
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#4 comment that LS transaction not in the scope of this GMI

#5.2 AEMO prelim feedback. - In terms of CDN the gas
markets (including WA) doesn’t need to take up the latest
schema. The aseXML schema that operators today has the
CDN transaction (VIC, QLD and SA are on r29), (NSW/AT
are on r34) and (WA are on r13) .

In terms of CDR the NSW/ACT, VIC, SA and QLD gas markets
doesn’t need to take up the latest schema. Because CDR only
came in at r14 means WA would need to move to at least r14
for the CDR to be operational
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CDN/ CDR TRANSACTION GROUP

1. TRANSACTIONS

[Key to Usage\

Ci ted [DM7]: #10 AEMO prelim feedback. These Key

Field Usage will be
M -

Mandatory (must be provided in all situations).

@) = Optional (may be provided).

Participant obligation to provide data may also extend to

b = Mandatory-fmustbe-provided-in-allsituations):
R = Required (if this information is available or has changed).
B - Mo—relevep—mobiobeprovdead:
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to Usage is not the standard used in gas. AEMO recommends
using the standard, which is Mandatory/Optional attribute used
to indicate whether the data element must or may be present in
the transaction. In some

cases, the data element Usage column specifies the context in
which the data element can

be considered mandatory or optional. The other lable is N/R is
not required inside the transaction, they are here only due to
the fact that some of aseXML transactions defined for electrical
industry.
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1.1. CustomerDetailsRequest Data

Data Requirements for [CustomerDetailsRequest|

Format

o —mom —

CHAR(10)

CHAR(1)

M
/
R
N
M
/
R
N
C
h
e
c
k
s
u
m
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NEW SOUTH WALES

-1 C ted [DM8]: #6 AEMO prelim feedback. CDR is not

Definition/Comments

M MIRN.

O MIRN Checksum.

QUEENSLAND SOUTH AUSTRALIA  VICTORIA  AUSTRALIAN CAPITAL TERRITORY TASMANIA  WESTERN AUSTRALIA

used in any gas jurisdiction so this is new. It was first
introduced in aseXML schema version r14 as noted in #5.2
feedback. . It will require east coast Retailers and Distributor
to modify their system. AEMO would need to add this
transaction to the certification responder.

One difference to note for NSW/ACT, for r32 Reason element
underlying type (RequestReason) became an enumerated list.
So long as the values are unchanged the transaction impact is
only going to be the transaction version tag element changed
to 32 if used

Formatted Table
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R VARCHAR(40) M Allowed values

@ Returned Mail “ \ Formatted: Indent: Left: -0.63 cm
: Missing Customer Details \

@ Confirm Life Support

n No response to rejected CDN

Transfer Complete, no CDN Received
New Connection, no CDN Received
Data Quality Issue

Other

Rec — confirm no SensitiveLoad (Reconciliation only) (obsolete, no longer used for CDR)

Notes regarding the allowed values “ \ Formatted: Indent: Left: 0.31 cm, First line: 0 cm

“Returned Mail” means the DNSP/MEAMPE has received returned mail with the current

PostalAddress held by the DNSP/-MC/MRB.

“Missing Customer Details” means the DNSP/AME/MPB reasonably believes the customer

details have changed and the Retailer has not provided a Notification of the Changes (e.g.

move-in has occurred).

“Confirm Life Support” means the DNSP ME/MPB requires confirmation of whether the

Connection Point has a Life Support requirement or not. Only to be used if agreed between

parties. Life support should be confirmed between a Retailer and DNSP using the

LifeSupportRequest process in 4.6.

| “No response to rejected CDN” means that a DNSP/ MC/MPB has rejected a previous CDN
where it was reasonably expected the Retailer would send through a new CDN with
updated/corrected information, which has not yet been received.

| “Transfer Complete, no CDN Received” means a transfer has completed for the MIRN and the
DNSP/ MC/MPB believes a CDN has not yet been received within the allowed timeframe.

| “New Connection, no CDN Received” means a new connection has completed for the MIRN

and the DNSP/ MC/MPB believes a CDN has not yet been received within the allowed

timeframe. The DNSP/ MC/MPB must provide which specific data they are querying in the

SpecialNotes field.

“Data Quality Issue” means that although the data may be technically correct, it may not be fit
for purpose (e.g. phone number is 9999999). The DNSP£ ME/MPB must provide which specific
data they are querying in the SpecialNotes field.

| “Other” must only be used for scenarios not covered by the specified allowed values. The
DNSP/ MC/MPB must provide the details of the reason in the SpecialNotes field.

| “Rec - confirm no SensitiveLoad” means the DNSP£ has a MIRN is flagged for Life Support, but
it was not included in the CustomerDetailsReconciliation transaction(s) provided by the

Retailer.
“ \ Formatted: Indent: Left: 0.31 cm, First line: 0 cm
S VARCHAR(240) O Any additional information the Recipient wishes to convey to the Initiator.
14 / Mandatory if Reason is “Other” or “Data Quality Issue”.
e M
c
i
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Format Definition/Comments = \ Formatted Table
F
! i ‘
e ]
|
d
a
i
N
[
t
e
s
< \ Formatted: Indent: Left: 1.25 cm, No bullets or numbering \
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1.2. CustomerDetailsNotification Data

Data Requirements for [CustomerDetailsNotification| ) ted [DM9]: #7 AEMO prelim feedback.
Field F Defini < The CDN in gas is only using the CSV content field (click here
I (CIifiE 'e (IR0 to view VIC build pack - see section 4.6) in the transaction
t tion/C rather than the pure XML, according to the notes in the
| o omme schema file.
= t
nts So, one implementation question that goes along with this. If
you are going to implement CDR, then would the change also
switch the market from using the CSV field of CDN to be more
proper like Electricity? Obviously that is extra work for
‘ MIRN CHAR M MIRN. implementers
(10) This proposal needs to substantiate why the gas retail markets
‘ MIRNChecksum CHAR o) MIRN would want to move away from a CSV file.
™1 Check \ Formatted Table
sum.
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CustomerName PERS M/N Mand
ONN t

AME atory
if
Busine
ssNa
me is
blank.

Must
be the
name
of the
perso
n who
is the
conta
ct for
the
mana
geme
nt of
outag
es
and
suppl
y
issue
s for
each
conne
ction
point.

Not
requir
ed
where
the

Site is
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Field Forma Defini < | Formatted Table
t tion/C
| ® omme
2
= nts
vacant
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BusinessName BUSIN M/N Mand
ESSN

AME atory

where
the
Custo
merN
ameis
blank.
Refer
to B2B
Proce
dure:T
echnic
al
Delive
y
Specifi
cation
Not
requir
ed
where
the
Site is

vacant

BusinessContactName PERS R Must
ONN be the
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perso
n who
is the
conta
ct for
the
mana
geme
nt of
outag
es
and
suppl
y
issue
s for
each
conne
ction
point.
Only

one
Busin
essC
ontact
Name
can
be
suppli
ed.
Not
requir
ed
where
the
Site is

vacant
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PostalAddress ADDR M/N Must
ESS be the

Custo
mer's
postal
addre
ss for
outag
e
notific
ations.
Refer
to B2B
Proce
dure:T
echnic
al
Delive
y
Specifi
cation
Not
requir
ed
where
the

Site is
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Field Forma Defini « | Formatted Table

t tion/C
omme
nts

Use

vacant

DeliveryPointldentifier NUME O(R)) The
RIC DPID

for
the
Postal
Addre
ss as
per
Austra
lian
Stand
ard
AS459
0.
Not
Requir
ed
where
the
Site is

vacant
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PhoneNumberl TELEP OR) Must

HONE be the
phone

numb
er of
the
perso
n who
is the
conta
ct for
the
mana
geme
nt of
outag
es
and
suppl
y
issue
s for
each
conne
ction
point.

Wher
e the
Initiat
or has
obtain
eda
teleph
one
numb
er for
the
purpo
se of
conta
cting
the
Custo
mer
for
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Field Forma Defini « | Formatted Table

t tion/C
omme
nts

Use

supply
issues,
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PhoneNumber2 TELEP O(R) Must

HONE be the
phone

numb
er of
the
perso
n who
is the
conta
ct for
the
mana
geme
nt of
outag
es
and
suppl
y
issue
s for
each
conne
ction
point.

Wher
e the
Initiat
or has
obtain
eda
teleph
one
numb
er for
the
purpo
se of
conta
cting
the
Custo
mer
for

Australian Energy Market Operator Ltd  ABN 94 072 010 327 www.aemo.com.au info@aemo.com.au

NEW SOUTH WALES ~ QUEENSLAND SOUTH AUSTRALIA  VICTORIA  AUSTRALIAN CAPITAL TERRITORY TASMANIA  WESTERN AUSTRALIA



http://www.aemo.com.au/
mailto:info@aemo.com.au

V) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

Field Forma Defini « | Formatted Table

t tion/C
omme
nts

Use

supply
issues,

Australian Energy Market Operator Ltd  ABN 94 072 010 327 www.aemo.com.au info@aemo.com.au

NEW SOUTH WALES ~ QUEENSLAND SOUTH AUSTRALIA  VICTORIA  AUSTRALIAN CAPITAL TERRITORY TASMANIA  WESTERN AUSTRALIA



http://www.aemo.com.au/
mailto:info@aemo.com.au

V) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

EmailAddress VARC ORN Must
HAR(1 be the
00) email

addre
ss of
the
perso
n who
is the
conta
ct for
the
mana
geme
nt of
outag
es
and
supply
issues
for
each
conne
ction
point.

Wher
e the
Initiat
or has
obtain
ed an
email
addre
ss for
the
purpo
ses of
conta
cting
the
Custo
mer
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Field Forma Defini « | Formatted Table

t tion/C
omme
nts

Use
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SensitiveLoad VARC M This
HAR(Q2 field
0) indica

tes
wheth
eror
not
there
are
econo
mic,
health
or
safety
issues
with
loss of
supply
of the
conne
ction
point.
Allow
ed
Values

[Commented [MR10]: Assumes LSN used
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]
® > 0z oo

| The
value
‘Life
Suppo
It

applie
sto
the
custo
mer at
the
Conne
ction
Point,
where
a
custo
mer
relies
on the
life
suppor
t
equip
ment.
The
LifeSu

registr
ation/u
pdate
and
deregi
stratio
n of
life
suppor
U

The
value
‘Sensit
ive
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Load’
is
used
to
indicat
e that
the
Initiato
r
reason
ably
believ
es
there
are
econo
mic,
health
or
safety
issues
with
loss of
supply
to the
Conne
ction
Point,
other
than
Life
Suppo
rt.

Wher
e Life
Suppo
rt and
Sensiti
ve
Load
both
apply
toa
Conne
ction
Point,
the
Life
Suppo
rt
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Field Forma Defini « | Formatted Table

t tion/C
omme
nts

Use

value
must
be
provid
ed.

‘None'
also

applic
able if
the

Site is
vacant
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MovementType VARC M Allow
HAR(1 ed
4) Custo

D
(o]
Q.
(D
n

L ]
S 0o ~r0o 0T C SO0 <O ~WN

>
3

(03
Q.

(o)
c
2
(o}

3
©
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Field Forma Defini « | Formatted Table

t tion/C
omme
nts

Use

o
n

LastModifiedDateTime DATE M Date
TIME and

time
that
the
record
was
updat
edin
the
Initiat
or's
syste
m.
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Commented [DM11]: #8 AEMO prelim feedback. See ref #4
comment.

MIRN CHARAO) M MIRN——
MIRNCheckswm CHAR®) o MIRN-Checksum:
SiteAddress ADDRESS o Site-Address.

Reason VARCHAR (14) M e et et
o Updaie
. i
RegistrationOwner YESNO M/N lue-of YES must be usedwhere the Initiator of th
ifes A oS o .
Notreauired here LifeSupportStatus—is-Non
< festpp g
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LifeSupportStatus VARCHAR(50) M Alowable Values:
Reqi ical Confi .
. . G .

Deregistered - No-Medical Confirmation
g

V‘\rgiOrr{ Customer-Advi

Deregistered - No-CustomerRespon

g P

ustormerbut th ustomerh notobligedThe Retailer/Distributor
T =)
| { t tans to-formallv-d- H tha lif

Aa: mpletea-the+ tep: torfaty-aeregisterthe

B L S it

Distribution de- 0O -and-th ustomer-did-n fpr ich dical

P
tanc toformallvd H thelifesy
= b g
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