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• Draft minimum and maximum demand 

forecasts 

• Generator Forced Outage Rates

FRG Forward 
plan
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Topics shown are NEM related

Jan – Jun 2022

30 Mar

23 Feb

27 Apr

27 Jan

• Planning of 2023 IASR components:

• Economic forecasts

• Multi-sector modelling and 

application

• 2022 GSOO update 

• Transmission outage rates

(FRG Consultation)

• 2023 IASR planning and engagement 

kick off 

• Summer demand review 

• Planning for 2023 IASR DER and 

network constraints consultancy

• Considerations for 5MS exploration 

• Demand trace update 

• WDR and 5MS market impacts 

• Planning outcomes for 2023 IASR 

consultancies

FRG 1

FRG 3

FRG 2

FRG 4

25 May

29 Jun
FRG 6

• Draft ESOO consumption forecasts 

• Preliminary draft DSP 

FRG 5

Purpose Key
• Inform

• Consult

• Involve

• Collaborate
Planning for 2023 IASR
(See next slide)



Interacting in Webex

3

Raise hand – request to join discussion Chat function – share comments Q&A function – ask a question or raise 

discussion point

Click the Raise hand icon to 

contribute to the current 

discussion.

You’ll be unmuted when you’re 

welcomed to join.

When finished, please lower 

your hand by clicking the icon 

again.

Type your message and select from the 

To field:

• Individual – any person attending

• Everyone – please use selectively

• Host - only technical matters about 

Webex (example: my microphone is 

not working)

Select All Cohosts and type your 

discussion point in the field below.

Please standby while AEMO either 

writes a response or queues for 

discussion.



AEMO 
Competition 
Law 
Meeting 
Protocol
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AEMO is committed to complying with all applicable laws, including the Competition and 
Consumer Act 2010 (CCA). In any dealings with AEMO regarding proposed reforms or other 
initiatives, all participants agree to adhere to the CCA at all times and to comply with this 
Protocol. Participants must arrange for their representatives to be briefed on competition law 
risks and obligations.

Participants in AEMO discussions must: 

• Ensure that discussions are limited to the matters contemplated by the agenda for the 
discussion

• Make independent and unilateral decisions about their commercial positions and approach 
in relation to the matters under discussion with AEMO

• Immediately and clearly raise an objection with AEMO or the Chair of the meeting if a 
matter is discussed that the participant is concerned may give rise to competition law risks 
or a breach of this Protocol

Participants in AEMO meetings must not discuss or agree on the following topics:

• Which customers they will supply or market to

• The price or other terms at which Participants will supply

• Bids or tenders, including the nature of a bid that a Participant intends to make or whether 
the Participant will participate in the bid

• Which suppliers Participants will acquire from (or the price or other terms on which they 
acquire goods or services)

• Refusing to supply a person or company access to any products, services or inputs they 
require

Under no circumstances must Participants share Competitively Sensitive Information. 
Competitively Sensitive Information means confidential information relating to a Participant 
which if disclosed to a competitor could affect its current or future commercial strategies, such 
as pricing information, customer terms and conditions, supply terms and conditions, sales, 
marketing or procurement strategies, product development, margins, costs, capacity or 
production planning.



AEMO
Forum and 
Meeting 
Expectations
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This charter explains expectations 
regarding participation and 
behaviour in the Australian Energy 
Market Operator (AEMO)’s 
stakeholder forums.

• Meeting Expectations

• All participants will:

• Respect the diversity of the group.

• Speak one at a time – refrain from interrupting others.

• Share the oxygen – ensure that all attendees who wish to have an opportunity to speak are 
afforded a chance to do so.

• Maintain a respectful stance towards all participants.

• Listen to others’ points of view and try to understand others’ interests.

• Share information openly, promptly, and respectfully.

• If requested to do so, hold questions to the end of each presentation.

• Remain flexible and open‐minded, and actively listen and participate in meetings.

• Abide by COVID-Safe workplace guidelines, if attending a meeting on AEMO’s premises.

• Roles and Responsibilities

• Forum stakeholders agree to:

• Be specific and fact-based in their feedback on a specific workstream or emerging issue;

• Review and provide feedback on papers and reports;

• Relay information to their colleagues or constituents after each meeting and gather 
information/feedback from their colleagues or constituents, as practicable, before each 
meeting;

• Maintain a focus on solutions or outcomes that benefit all energy consumers.

• AEMO agrees to:

• Provide technical expertise in a manner that is considerate of the audience and their level 
of expertise;

• Assist participants in understanding issues enough to represent their views;

• Provide all participants the opportunity to voice their views.



Meeting Agenda

Please note that this meeting will be recorded for the purpose of compiling minutes.
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# TIME (AEDT) TOPIC PAPERS RESPONSIBLE ACTION

1. 2:00pm – 2:15pm
Welcome and introductions

Including Informing on 2022 consultancies
Welcome slides Daniel Collins (Chair) Note

2.
2:15pm – 2:40pm

Presentation: 15 min

Discussion: 10 min

2022 GSOO update Presentation 1
Azadeh 

Keshavarzmohammadian
Inform

3.
2:40pm – 3:30pm

Presentation: 25 min

Discussion: 25 min

2023 IASR process kick off and 

engagement planning
Presentation 2 Greg Staib Involve

4.
3:30pm – 4:30pm

Presentation: 30 min

Discussion: 30 min

Transmission outage rates Presentation 3 Ben Jones
FRG 

consultation

5. 4:30pm – 4:40pm Other business None Chair Discuss

6. 4:40pm Meeting close
Next meeting: 

23 February 2022
Chair Note



Minutes and announcements

• FRG Minutes

• 27 October 2021, including FRG poll results

• 24 November 2021

• 2022 Standing Information Request

• 2022 Forecasting Assumptions Update Consultation 

• Written submissions close on 4 February 2022 (forecasting.planning@aemo.com.au)

• Draft 2022 ISP Consultation

• Written submissions close on 11 February 2022 (ISP@aemo.com.au) 

• All FRG correspondence to Energy.forecasting@aemo.com.au
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https://aemo.com.au/consultations/current-and-closed-consultations/2022-consultation-on-forecasting-assumptions-update
mailto:forecasting.planning@aemo.com.au
https://aemo.com.au/consultations/current-and-closed-consultations/2022-draft-isp-consultation
mailto:ISP@aemo.com.au
mailto:Energy.forecasting@aemo.com.au


Stakeholder engagement across the participation spectrum

Inform Consult Involve Collaborate Empower

A
im

 /
 

p
ro

je
ct

 

st
a
g

e Inform of progress or 

outcomes.

Receive stakeholder input on 

decisions yet to be finalised.

Receive stakeholder input on 

decisions that are yet to be made.

Co-design with 

stakeholders.

Give stakeholders the final 

decision.

K
e
y
 c

o
m

p
o

n
e
n

ts • Clarifying questions 

are welcome.

• Feedback is noted for 

next time/cycle rather 

than the current year.

• Acknowledge how 

stakeholder input has 

impacted outcomes.

• Ask specific questions 

with actionable 

response options

• Allow enough discussion 

time (target > 50%) so 

stakeholder concerns 

and ideas were heard.

• Utilise interactive whiteboard 

sessions for tasks such as 

ideation, ranking and issue 

noting.

• Ensure sufficient time (target 

66%) for detailed critical 

discussion. 

• Plan topics and 

timing with 

stakeholders.

• Regulate 

attendance.

• Stakeholders decide 

every aspect of 

engagement.

• Facilitate a space for 

stakeholders to reach 

their own conclusions.

T
y
p

ic
a
l 

d
e
liv

e
ry

PowerPoint presentation 

circulated for information 

only. 

PowerPoint presentation 

with the option for verbal 

and written responses.

A live presentation with slides and 

other facilitation tools such as: 

a) Pre/live/post surveys,  

b) open discussion,

c) whiteboard. 

A workshop session 

with breakout groups 

and various 

facilitation tools (see 

“involve”).

A working group or

AEMO-led project where a 

stakeholder group 

decides.

Increasing ability to implement stakeholder feedback

Several methods may be used throughout a project



NEM GSOO

Electricity stakeholder engagement planning

2021 2022 2023 2024

Develop final 

2021 IASR

Develop final 2022 

ISP

NEM 

& 

WEM 

ESOO

Develop Final 

2022 forecasting 

assumptions 

update

ESOO

Develop final

2024 ISP

Develop draft 

2023 IASR

Develop final 

2023 IASR

IASR 

update 

and 

addendum

2021 IASR

2023 IASR

Develop Draft 

2022 forecasting 

assumptions 

update

2022 Forecasting 

Assumptions Update

Consultancies

Planning for 

2023 IASR

* Publication

*

*

* * *

*
Engagement co-design 

ahead of 2023 IASR

Calendar Year

*

Key

*

Develop draft 

2022 ISP
*

Develop draft 

2024 ISP

*

*

New early 

engagement

Rebase PV forecast from CER actuals 

(Mar/Apr)

Update gas prices

Update technology costs (GenCost)

GSOO

Formal 

consultation 

window

*

*

WEM 2022 ESOO timeline to follow NEM ESOO timeline



The 2022 NEM and WEM ESOOs will recalibrate existing inputs
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2022 forecasts are being developed using existing consultant inputs (but reviewed 

and recalibrated/rebased against latest uptake data, meter data trends).

(SWIS)       Example: Rooftop PV Generation recalibration       (NEM)

Further re-baselining will be conducted closer to publication
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Financial Year Ending

May 2021 Version HIGH Nov 2021 Version HIGH

May 2021 Version EXPECTED Nov 2021 Version EXPECTED

May 2021 Version LOW Nov 2021 Version LOW

May 2021 Version ACTUAL Nov 2021 Version ACTUAL
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Financial Year Ending

May 2021 Version EXPORT_SUPERPOWER Nov 2021 Version EXPORT_SUPERPOWER

May 2021 Version PROGRESSIVE_CHANGE Nov 2021 Version PROGRESSIVE_CHANGE

May 2021 Version SLOW_CHANGE Nov 2021 Version SLOW_CHANGE

May 2021 Version ACTUAL Nov 2021 Version ACTUAL



For more information
please visit www.aemo.com.au 11

Energy.forecasting@aemo.com.au

http://www.aemo.com.au/

