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Interacting in Webex

2

Raise hand – request to join discussion Chat function – share comments Q&A function – ask a question or raise 
discussion point

Click the Raise hand icon to 
contribute to the current 
discussion.
You’ll be unmuted when you’re 
welcomed to join.
When finished, please lower 
your hand by clicking the icon 
again.

Type your message and select from the To
field:
• Individual – any person attending
• Everyone – please use selectively
• Host - only technical matters about 

Webex (example: my microphone is not 
working)

Select All Cohosts and type your 
discussion point in the field below.

Please standby while AEMO either 
writes a response or queues for 
discussion.

Please state your name and organisation when you start speaking



AEMO Competition Law - Meeting Protocol

Participants in AEMO discussions must: 

• Ensure that discussions are limited to the matters 
contemplated by the agenda for the discussion

• Make independent and unilateral decisions about their 
commercial positions and approach in relation to the matters 
under discussion with AEMO

• Immediately and clearly raise an objection with AEMO or the 
Chair of the meeting if a matter is discussed that the 
participant is concerned may give rise to competition law risks 
or a breach of this Protocol

Participants in AEMO meetings must not discuss or agree on the following 
topics:

• Which customers they will supply or market to

• The price or other terms at which Participants will supply

• Bids or tenders, including the nature of a bid that a Participant intends to 
make or whether the Participant will participate in the bid

• Which suppliers Participants will acquire from (or the price or other 
terms on which they acquire goods or services)

• Refusing to supply a person or company access to any products, services 
or inputs they require
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AEMO is committed to complying with all applicable laws, including the Competition and Consumer Act 2010 (CCA). In any 
dealings with AEMO regarding proposed reforms or other initiatives, all participants agree to adhere to the CCA at all times and
to comply with this Protocol. Participants must arrange for their representatives to be briefed on competition law risks and 
obligations.

Under no circumstances must Participants share Competitively Sensitive Information. Competitively Sensitive Information means
confidential information relating to a Participant which if disclosed to a competitor could affect its current or future commercial 
strategies, such as pricing information, customer terms and conditions, supply terms and conditions, sales, marketing or 
procurement strategies, product development, margins, costs, capacity or production planning.



AEMO Forum and Meeting Expectations

Meeting Expectations
All participants will:
• Respect the diversity of the group.
• Speak one at a time – refrain from interrupting others.
• Share the oxygen – ensure that all attendees who wish to 

have an opportunity to speak are afforded a chance to do 
so.

• Maintain a respectful stance towards all participants.
• Listen to others’ points of view and try to understand 

others’ interests.
• Share information openly, promptly, and respectfully.
• If requested to do so, hold questions to the end of each 

presentation.
• Remain flexible and open‐minded, and actively listen and 

participate in meetings.
• Abide by COVID-Safe workplace guidelines, if attending a 

meeting on AEMO’s premises.

Roles and Responsibilities
Forum stakeholders agree to:
• Be specific and fact-based in their feedback on a specific 

workstream or emerging issue;
• Review and provide feedback on papers and reports;
• Relay information to their colleagues or constituents after 

each meeting and gather information/feedback from their 
colleagues or constituents, as practicable, before each 
meeting;

• Maintain a focus on solutions or outcomes that benefit all 
energy consumers.

AEMO agrees to:
• Provide technical expertise in a manner that is considerate 

of the audience and their level of expertise;
• Assist participants in understanding issues enough to 

represent their views;
• Provide all participants the opportunity to voice their 

views.
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This charter explains expectations regarding participation and behaviour in the Australian Energy Market 
Operator (AEMO)’s stakeholder forums.



Announcements

Draft FRG Minutes
• 25 May 2022

Forecasting Approach register 
• Update to item #12

Upcoming FRG forward Plan

Upcoming scenario engagement
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Please note that the Forecasting Reference Group is not the appropriate forum to discuss the 

market suspension, its dynamics or impacts.

All FRG correspondence to Energy.forecasting@aemo.com.au

https://aemo.com.au/energy-systems/electricity/national-electricity-market-nem/nem-forecasting-and-planning/forecasting-approach
mailto:Energy.forecasting@aemo.com.au


Actions

Action 4.3  John Godfrey proposed an online forum be developed.

AEMO holds a Forecasting Reference Group monthly meeting, with the intention of efficiently facilitating effective 
discussion on gas and electricity forecasting. AEMO occasionally distributes group emails on pertinent matters, 
however, has received a request to provide an online forum for ongoing discussion and data sharing.

The provision of such a forum would incur costs in:
• Establishing a forum, including the Terms Of Use. The Terms Of Use is needed to ensure that AEMO does not bear liability for potential user 

behaviours including defamation, harassment, breaches of copyright, errors etc.

• Monitoring the forum content for compliance with the Terms of Use

AEMO considers the current resourcing allocation between stakeholder engagement and forecasting work appropriate. 

Stakeholders may consider using platforms such as LinkedIn, Facebook etc, for ongoing discussion and data sharing. 

6



FRG Forward plan Jan – Jun 2022
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• Draft Demand Side Participation 

forecasts 

• Draft minimum and maximum 

demand forecasts 

• Transmission and Generator Forced 

Outage Rates

30 Mar

23 Feb

27 Apr

27 Jan

• Planning of 2023 IASR components:

• Economic forecasts

• Multi-sector modelling and 

application

• 2022 GSOO update 

• Transmission outage rates

(FRG Consultation)

• 2023 IASR planning and engagement 

kick off 

• Planning for 2023 IASR components

• DER and EV topics

NO FRG MEETING

FRG 1

FRG 3

FRG 2

25 May

29 Jun FRG 5

• Draft ESOO consumption forecasts 

FRG 4

Today

Purpose Key
• Inform

• Consult

• Involve

• Collaborate
Planning for 2023 IASR



Draft FRG Meeting Agenda – 29 June

Please note that this meeting will be recorded for the purpose of compiling minutes.
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# TIME (AEST) TOPIC PAPERS RESPONSIBLE ACTION

1. 2:00pm – 2:10pm Welcome and introductions Welcome slides Daniel Collins (Chair) Note

2.
2:10pm – 2:50pm

Presentation: 20 min

Discussion: 20 min

Draft 2022 Demand Side 

Participation forecasts
Presentation 1 Faranak Golestaneh Consult

3.
2:50pm – 4:10pm

Presentation: 40 min

Discussion: 40 min

Draft 2022 ESOO minimum and 

maximum demand forecasts
Presentation 2 Adrian Grantham Consult

4.
4:10pm – 4:50pm

Presentation: 20 min

Discussion: 20 min

Draft 2022 generator and 

transmission forced outage rates

(FRG Consultation)

Presentation 3 Ben Jones
FRG 

Consultation

5. 4:50pm – 4:55pm Other business None Chair Discuss

6. 4:55pm Meeting close Chair Note



For more information visit 

aemo.com.au
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Energy.forecasting@aemo.com.au​


