
 
 
 
 
 
 
 
 
 

 

 

7 March 2019 
 
DER Register Team 
Australian Energy Market Operator 
Level 22, 530 Collins Street  
Melbourne VIC 3000 
 
 
 
Dear members of the DER Register team at AEMO, 
 
Issues Paper on First Stage of Consultation of DER Register 
 
The Distributed Energy Resources (DER) Register Rule Change established a framework for 
sharing small-scale DER information, and potentially could improve electricity forecasting and could 
benefit all customers through better system management.  

AusNet Services broadly supports establishing an efficient mechanism for collecting and sharing 
DER related technical information.  It is important collection framework specified in the DER 
register guideline is efficient and produces the best possible outcomes for customers and their 
authorised agents. 

The National Electricity Rules (NER) assign the responsibility for the collection of DER register 
information from customers and their authorised agent (retailer or installer) to Network Service 
Providers (NSPs).  The NSP must provide this collected DER generation information to AEMO and 
the manner set out in the DER Guideline.   

Notwithstanding these obligations, the DER Register issues paper and DER Register Collection 
papers propose processes whereby parties other than NSPs would be collecting DER register 
information.  This has the potential to duplicate the NSPs’ existing processes for collecting DER 
information for new or altered connections, in accordance with NER 3.7E(d). 

Information collection where the customer or their authorised agent provides the same information 
via multiple collection processes and device apps creates a poor customer service experience and 
significant issues with managing an authoritative source of data. Such issues include data integrity, 
anomalies and duplication which will contribute to complex system builds as well as inefficient back 
office processes. It should be noted that the NER 3.7E(h)(1) requires that AEMO’s DER Guideline 
must specify how NSPs provide DER register information without subjecting NSPs to unreasonable 
costs to maintain compliance.    

We believe there is better a process for incorporating NSP information and specify how NSPs can 
provide validated DER register data to AEMO.  It would involve establishing a mechanism whereby 
validation of data, such as serial numbers, can be achieved at point of collection whilst maintaining 
the NSP as source of DER information and orchestration of updates to the DER register.  Attached 
in Appendix A is our recommended process showing more cooperative DER register collection.  

Leveraging the NSPs data processes has added benefit for AEMO of avoiding the disclosure of 
confidential or personal information, where authorised agents are updating DER device.  In this 
complex scenario, the authorised agent may require the existing DER register information in order 
to make an accurate amendment.  NSPs have established processes and are better placed to 
provide the authorised agent with this necessary information in similar manner to other data 
requests made in accord with NER 7.14.   
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