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The following statistics pertain to the retail gas markets of New South Wales & Australian Capital 
Territory, Queensland, South Australia Western Australia and Victoria for the reporting period 
ending March 2018. 
  
The report contains statistics providing trends of consumer transfers between retailers for each of 
the gas markets.  
  
The transfer statistics in the table are based on the number of consumer transfers that have 
completed in AEMO's market systems. 
  
 

Monthly Customer Transfers 
 
The graph represents the volume of consumer transfers for each month in the respective markets 
over a 13 month rolling window. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The transfer statistics in the table represents the percentage of transfers for each jurisdiction over the last  
12 months. 
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Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18

VIC 39,530 31,245 37,517 38,000 37,782 39,569 37,412 40,133 38,710 37,152 35,790 40,276 42,308

QLD 1,949 1,402 1,710 1,779 1,798 1,815 1,671 1,517 1,698 1,557 1,633 1,760 1,677

SA 4,373 3,746 4,331 3,944 4,389 5,116 5,103 5,179 5,502 4,361 5,414 5,632 5,514

NSW / ACT 19,264 12,717 18,858 19,272 18,530 20,714 19,916 19,063 20,736 20,190 18,096 19,436 20,450

WA 7,166 9,155 9,155 12,110 9,406 11,433 8,430 9,025 8,631 8,780 8,198 7,416 8,421

Customer Transfers

Mar-18 VIC QLD SA NSW / ACT WA

% of MIRNs Churned in last 12 months 22% 10% 13% 15% 15%
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Monthly New Delivery Points Registered in Market Systems 

The graph represents the volume of new delivery (or supply points) for each month that are 
registered in AEMO’s market systems in the respective markets over a 13 month rolling window. 

The table represents the total number of MIRNs / DPIs in each jurisdiction at the end of the 
reporting month.  

VIC QLD SA NSW / ACT WA

Total MIRNs / DPIs  2,095,790 209,669  460,877 1,566,398  758,906 


