
 
 
Gas Retail Markets 
Monthly Statistics 
  
 
November 2017 
 

 
Gas Retail Transfer Statistics         Page 1 of 2 

 
The following statistics pertain to the retail gas markets of New South Wales & Australian Capital 
Territory, Queensland, South Australia Western Australia and Victoria for the reporting period 
ending November 2017. 
  
The report contains statistics providing trends of consumer transfers between retailers for each of 
the gas markets.  
  
The transfer statistics in the table are based on the number of consumer transfers that have 
completed in AEMO's market systems. 
  
 

Monthly Customer Transfers 
 
The graph represents the volume of consumer transfers for each month in the respective markets 
over a 13 month rolling window. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The transfer statistics in the table represents the percentage of transfers for each jurisdiction over the last  
12 months. 
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Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17

VIC 36,115 38,345 33,542 36,567 39,530 31,245 37,517 38,000 37,782 39,569 37,412 40,133 38,710

QLD 1,716 1,757 1,512 1,679 1,949 1,402 1,710 1,779 1,798 1,815 1,671 1,517 1,698

SA 4,476 4,645 4,194 4,176 4,373 3,746 4,331 3,944 4,389 5,116 5,103 5,179 5,502

NSW / ACT 17,969 17,948 15,426 15,765 19,264 12,717 18,858 19,272 18,530 20,714 19,916 19,063 20,736

WA 6,313 5,380 4,282 5,023 7,166 9,155 9,155 12,110 9,406 11,433 8,430 9,025 8,631

Customer Transfers

Nov-17 VIC QLD SA NSW / ACT WA

% of MIRNs Churned in last 12 months 22% 10% 12% 14% 13%



 
 
Gas Retail Markets 
Monthly Statistics 
  
 
November 2017 
 

 
Gas Retail Transfer Statistics         Page 2 of 2 

Monthly New Delivery Points Registered in Market Systems 
 
The graph represents the volume of new delivery (or supply points) for each month that are 
registered in AEMO’s market systems in the respective markets over a 13 month rolling window. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

The table represents the total number of MIRNs / DPIs in each jurisdiction at the end of the 
reporting month.  
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Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17

VIC 3,340 3,796 1,579 2,484 3,555 3,166 6,520 3,583 3,300 3,642 2,610 3,600 3,722

QLD 1,032 638 313 591 806 585 1,233 598 638 809 485 586 599

SA 550 726 366 437 567 583 748 337 669 646 605 563 810

NSW / ACT 5,369 4,222 4,500 2,924 3,088 10,265 6,609 4,312 4,547 3,911 4,593 6,460 4,086

WA 1,241 1,211 651 1,086 1,360 1,114 1,553 2,335 1,112 1,103 1,041 1,153 791

New Delivery Points

VIC QLD SA NSW / ACT WA

Total MIRNs / DPIs      2,085,042        207,925   458,953          1,547,498  756,542 


