Industry Transition Plan					As @ 15 June 2017
	Business to Market – MSATS
General rules that apply to all CRs: 
· Need to consider if the CR is prospective or retrospective, for retrospective CRs raised at cutover if it has an actual change date/completion date that is before the cutover date then we do not need to do anything with those CRs.
· For any CRs raised prior to the 1 December 2017 that have a current objection logging period of greater than 1 business day, at the time of MSATS’s CR processing on the 1 December 2017 those CRs will move to the next stage in their life cycle.
· VICAMI is still under consideration pending order of council expected to be released in May 2017.

	Item no
	Process
	Sub Process - Brief description of the current process
	Cross ref notes to B2M or B2B transactions 
	Existing  regulatory obligation for this process 
	Volume
	State
	Market roles
impacted
	Initial transition plan expectations
	Pre-Shutdown activities     
	During Shutdown  activities
	Post go-live activities (Rules and Procedures apply)
	Other Notes, including any “In flight” arrangements

	1
	Transfers 

	Change of Retailer resulting in the transfer of a NMI from one Retailer to another Retailer.
	Change Requests 1000, 1010, 1020, 1030 & 1040
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
MDP
MPB
MPC
MC

	
	
	
	
	
· Transfers with deleted read type codes (NI, NB) – Cancel CRs On 1 Dec 17

· Transfers assigning FRMP as the RP, or the LNSP as the RP for meters other than 5,6,7 – Cancel CRs on 1 Dec 17


· Transfers assigning MDP and MP roles where there is no valid MC appointed for the NMI – Cancel CRs on 1 Dec 17, this is a consequence of the previous point


	
	
	Change of Retailer resulting from error corrections of small NMI transfers
	Change Requests
1021, 1022, 1023, 1024, 1025, 1026, 1027, 1028, 1029
	
	
	
	
	
	
	
	
	

	2
	Transfers
	Change of Retailer where FRMP is not the RP
	Change Requests
1050, 1051
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	FRMP
MDP
MPB
MPC
MC

	
	
	
	
	Those CRs are disabled from 1 December 2017, as a result CRs will be cancelled on 1 December 2017 

	3
	Transfers 
	Change of Retailer resulting from the transfer of a Child NMI from one retailer to another retailer
	Change Requests
1080, 1081, 1082, 1083, 1084
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	FRMP
MDP
MPB
MPC
MC

	
	
	
	
	
· Transfers with deleted read type codes (NI, NB) – Cancel CRs On 1 Dec 17

· Transfers assigning FRMP as the RP, or the LNSP as the RP for meters other than 5,6,7 – Cancel CRs on 1 Dec 17


· Transfers assigning MDP and MP roles where there is no valid MC appointed for the NMI – Cancel CRs on 1 Dec 17, this is a consequence of the previous point


	4
	Transfers
	Change of Retailer for Child NMI where FRMP is not the RP
	Change Requests
1090, 1091
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	FRMP
MDP
MPB
MPC
MC

	
	
	
	
	Those CRs are disabled from 1 December 2017, as a result CRs will be cancelled on 1 December 2017

	5
	Provide Data 
	Provide Actual Change Date
	Change Request 
1500
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	MDP
FRMP
MC
	
	
	
	
	Any CRs cancelled by AEMO on 1 Dec 17, If a CR 1500 is sent as a result of the cancelled CR, the CR1500 will be rejected by the MSATS.


	6
	Create NMI
	LNSP to create a NMI
	Change Requests
2000, 2001

	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	LNSP
ROLR
MC
MPB
MPC
MDP
FRMP


	
	
	
	
	
· 2000 change request with effective date proposed post 1 December 2017 and  has invalid details for RP (RP who is the FRMP, or the LNSP for meters other than 5,6,7 ), and hence it can have invalid details of MPB, MPC, and MDP – Cancel CRs on 1 Dec 17

· Ability for ROLR to object will be disabled from 1 December 2017 – AEMO believes no impact with this change 


	7
	Create NMI
	LNSP to create a Tier 1 NMI
	Change Request
2003
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	LNSP
ROLR
MC
MPB
MPC
MDP
FRMP

	
	
	
	
	Those CRs are disabled from 1 December 2017, as a result CRs will be cancelled on 1 December 2017

	8
	Create NMI
	ENM to create Child NMIs
	Change Requests
2020
2021

	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	LR
ROLR
MC
MPB
MPC
MDP
FRMP
ENM

	
	
	
	
	
· CR 2020 initiated by LR with proposed date after 1 Dec 17 –  Cancel CRs On 1 Dec 17

· 2020 change request with effective date proposed post 1 December 2017 and  has invalid details for RP (RP who is the FRMP, or the LNSP for meters other than 5,6,7 ), and hence it can have invalid details of MPB, MPC, and MDP – Cancel CRs on 1 Dec 17

· Ability for ROLR to object will be disabled from 1 December 2017 – AEMO believes no impact with this change


	9
	Create NMI
	LNSP to create NMI, metering installation details, and MDM data stream 
	Change requests
2500
2501
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	LNSP
ROLR
MC
MPB
MPC
MDP
FRMP

	
	
	
	
	
· 2500  change request with effective date proposed post 1 December 2017 and  has invalid details for RP (RP who is the FRMP, or the LNSP for meters other than 5,6,7 ), and hence it can have invalid details of MPB, MPC, and MDP – Cancel CRs on 1 Dec 17

· Ability for ROLR to object will be disabled from 1 December 2017 – AEMO believes no impact with this change

· Change requests that do not have the MDM contributory suffix provided as this field is mandatory in those CRs post 1 Dec 17 – Cancel CRs on 1 Dec 2017



	10
	Create NMI
	ENM to create NMI, metering installation details, and MDM data stream details for Child NMIs
	Change requests
2520
2521
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	LR
ROLR
MC
MPB
MPC
MDP
FRMP
ENM

	
	
	
	
	
· CR 2520 initiated by LR with proposed date after 1 Dec 17 –  Cancel CRs On 1 Dec 17

· 2520  change request with effective date proposed post 1 December 2017 and  has invalid details for RP (RP who is the FRMP, or the LNSP for meters other than 5,6,7 ), and hence it can have invalid details of MPB, MPC, and MDP – Cancel CRs on 1 Dec 17

· Ability for ROLR to object will be disabled from 1 December 2017 – AEMO believes no impact with this change

· Change requests that do not have the MDM contributory suffix provided as this field is mandatory in those CRs post 1 Dec 17 – Cancel CRs on 1 Dec 2017


	11
	Maintain Metering
	Creating Metering Installation details

Exchange of Metering Information
	Change requests
3000
3001
3004
3005
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	MPB
	
	
	
	
	
· 3000 and 3004  Change requests that do not have the MDM contributory suffix provided as this field is mandatory in those CRs post 1 Dec 17 – Cancel CRs on 1 Dec 2017

· 3000 and 3004 Change requests that do not have the Network Tariff code as this field is mandatory in those CRs post 1 Dec 2017 -  Cancel CRs on 1 Dec 2017



	12
	Maintain Metering
	Create tier 1 metering installation details
	Change requests
3003
3053
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	MPB
	
	
	
	
	Those CRs are disabled from 1 December 2017, as a result CRs will be cancelled on 1 December 2017

	13
	Maintain Metering
	Change Metering Installation details
	Change requests
3050
3051
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	MPB
	
	
	
	
	Note: At completion of CRs 3050 and 3051 post 1 Dec 17, if the mandatory fields of MDM contributory suffix and Network Tariff Code do not exists in the standing data in MSATS then the CRs will be rejected by MSATS.


	14
	Maintain Metering
	Advanced change metering installation details, and advanced exchange of metering 
	Change requests
3080
3081
3090
3091
	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	MC

	
	
	
	
	
· CR1500 is required for those CRs post 1 Dec 17, CRs will not complete until CR1500 is submitted post 1 Dec 17 even if no RDAT request was sent – Cancel CRs on 1 Dec 2017

Note: At completion of those CRs post 1 Dec 17, if the mandatory fields of MDM contributory suffix do not exists in the standing data in MSATS then the CRs will be rejected by MSATS.


	15
	Maintain Metering
	Change network tariff code
	Change requests
3100
3101
	MSATS Procedures: CATS Procedure Principles and Obligations.
	
	ALL
	LNSP
ENM
	
	
	
	
	No impact

	16
	Maintain data stream
	Create MDM data stream
	Change requests
4000
4001

	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	MDP
	
	
	
	
	No impact

	17
	Maintain data stream
	Exchange of data stream information 
	Change requests
4004
4005
	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	MDP
	
	
	
	
	No impact

	18
	Maintain data stream
	Create MDM data stream
Exchange of data stream information
	Change requests
4003
4053
	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	MDP
	
	
	
	
	Those CRs are disabled from 1 December 2017, as a result CRs will be cancelled on 1 December 2017

	19
	Maintain data stream
	Change NMI Data stream
	Change requests
4050
4051
	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	MDP
	
	
	
	
	No impact

	20
	Maintain NMI
	Update Next Scheduled Read Date
	Change requests
5070
5071
	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	MDP
	
	
	
	
	No impact

	21
	Maintain NMI
	Backdate a NMI
	Change requests
5001
5021
	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	LNSP
ENM
	
	
	
	
	
· CR 5021 initiated by LR with proposed date after 1 Dec 17 –  Cancel CRs On 1 Dec 17

· Ability for ROLR to object will be disabled from 1 December 2017 – AEMO believes no impact with this change

	22
	Maintain NMI
	Change a NMI
	Change requests
5050
5051

	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	LNSP
	
	
	
	
	No impact

	23
	Maintain NMI
	Change a 1st tier NMI Standing data
	Change request
5053
	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	LNSP
	
	
	
	
	Those CRs are disabled from 1 December 2017, as a result CRs will be cancelled on 1 December 2017

	24
	Maintain NMI
	Change a NMI – customer classification code
	Change requests
5054
5055
	MSATS Procedures: CATS Procedure Principles and Obligations.

	
	ALL
	FRMP
	
	
	
	
	No impact

	25
	Maintain NMI
	Change NMI embedded network (Child)
	Change requests
5060
5061
	MSATS Procedures: CATS Procedure Principles

	
	ALL
	ENM
LR

	
	
	
	
	· CR initiated by LR with proposed date after 1 Dec 17 –  Cancel CRs On 1 Dec 17


	26
	Maintain NMI
	Change parent name
	Change requests
5080
5081
	MSATS Procedures: CATS Procedure Principles

	
	ALL
	FRMP
LNSP
	
	
	
	
	· CRs that are initiated by current FRMP, as post 1 December it can only be initiated by the current LNSP- cancel CRs raised by FRMP on 1 Dec 2017


	27
	Maintain NMI
	Make NMI a child NMI
	Change requests
5090
5091
	MSATS Procedures: CATS Procedure Principles

	
	ALL
	LNSP
	
	
	
	
	

	28
	Change Roles
	Change LNSP
	Change requests
6100
6110
	MSATS Procedures: CATS Procedure Principles

	
	ALL
	LNSP
	
	
	
	
	

	29
	Change Roles
	Change MDP
	Change requests
6200
6210
	MSATS Procedures: CATS Procedure Principles

	
	ALL
	FRMP
MC
MDP
	
	
	
	
	
· CR1500 is required for those CRs post 1 Dec 17, CRs will not complete until CR1500 is submitted post 1 Dec 17 even if no RDAT request was sent – Cancel CRs on 1 Dec 2017


	30
	Change Roles
	Change MC
	Change requests
6300
6301

	MSATS Procedures: CATS Procedure Principles

	
	ALL
	MC
MDP
	
	
	
	
	
· CR1500 is required for those CRs post 1 Dec 17, CRs will not complete until CR1500 is submitted post 1 Dec 17 even if no RDAT request was sent – Cancel CRs on 1 Dec 2017

	31
	Change Roles
	Change LR
	Change requests
6400
6401
	MSATS Procedures: CATS Procedure Principles

	
	ALL
	LR
	
	
	
	
	

	32
	Change Roles
	Change LR Child NMI
	Change requests
6421
	MSATS Procedures: CATS Procedure Principles

	
	ALL
	LR
	
	
	
	
	

	33
	Change Roles
	Change ROLR
	Change requests
6500
6501
	MSATS Procedures: CATS Procedure Principles

	
	
	ROLR
	
	
	
	
	· Ability for ROLR to object will be disabled from 1 December 2017 – AEMO believes no impact with this change


	34
	Change Roles
	Change MPB, MPC, or Both
	Change requests
6700
6701
	MSATS Procedures: CATS Procedure Principles

	
	ALL
	MC
MDP
	
	
	
	
	· CR1500 is required for those CRs post 1 Dec 17, CRs will not complete until CR1500 is submitted post 1 Dec 17 even if no RDAT request was sent – Cancel CRs on 1 Dec 2017


	35
	Change Roles
	Change Multiple Roles – MC, MDP, MPC, MPB
	Change requests
6800
6801
	MSATS Procedures: CATS Procedure Principles

	
	ALL
	MC
FRMP
MDP

	
	
	
	
	

	36
	Auto change roles
	Change LR – Child NMI – Auto
	Change Request
ECLR

	MSATS Procedures: CATS Procedure Principles

	
	
	
	
	
	
	
	No Impact

	37
	Auto change roles
	Change Secondary FRMP – Parent NMI
	Change Request
EFPR
	MSATS Procedures: CATS Procedure Principles

	
	
	
	
	
	
	
	No Impact

	38
	AEMO only
	Standing data updates
	Change requests
5100
5101

	MSATS Procedures: CATS Procedure Principles

	
	
	
	
	
	
	
	No Impact


	39
	AEMO only
	Invoke BCT for ROLR
	Change requests
ROLR
	MSATS Procedures: CATS Procedure Principles

	
	
	
	
	
	
	
	No Impact

	40
	AEMO only
	Invoke BCT Process
	Change requests
BCxx
	MSATS Procedures: CATS Procedure Principles

	
	
	
	
	
	
	
	No Impact

	
	
	
	
	
	
	
	
	
	
	
	
	





	Business to Business – B2B
General rules that apply to all B2B Transactions: 
· The following B2B transition planning activities relate to the current NEM B2B Service Orders Procedures, version 2.2.
· The following planning activities apply to regulated metering sites, I.e. Meter Types 5 & 6.

	Item no
	Process
	Sub Process - Brief description of the current process
	Cross ref notes to B2M or B2B transactions 
	Existing  regulatory obligation for this process 
	Volume
	State
	Market roles
impacted
	Initial transition plan expectations
	Pre-Shutdown activities     
	During Shutdown  activities
	Post go-live activities (Rules and Procedures apply)
	Other Notes, including any specific procedural arrangements or obligations.

	1
	Re-Energisation Service Orders 

	After Disconnection for Non-Payment
	
	B2B Procedures: Service Orders v2.2.
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP

	Service order has been received and acknowledged by DB.

Stop initiating transaction from current jurisdicational requirements.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	Requests prior to 1 Dec, will be sent in R33 with any responses  sent post 1 Dec in R36
Same day connections must be received as per jurisdictional timings.
Retrospective move in sub types could be a sub type that is not raised on the day of planned shutdown.
Sticker removal sub types could be a sub type that is not raised on the day of planned shutdown.
May be a slight impact to SDQ data for LNSP NMIST.

Prospective Re-ens can be raised as per B2B procedures today.ie 100 calendar days.

Cancellations of service orders that have 

	
	
	Sticker Removal
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from current jurisdicational requirements.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Retrospective Move In
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from current jurisdicational requirements.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	New Reading Required
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from current jurisdicational requirements.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.
No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Blank
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from current jurisdicational requirements.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	2
	De-energisation Service Orders
	Pillar box, Pit or Pole Top

	
	B2B Procedures: Service Orders v2.2
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP

	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for  macks & tacks.
No follow up reconciliation

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	Requests prior to 1 Dec, will be sent in R33 with any responses  sent post 1 Dec in R36
De-energisations must be received as per jurisdictional notice period timings.
De-energisations must only occur on a permissible/non restricted day.
Pillar box, Pit or Pole Top sub type could be a sub type that is not raised on the day of planned shutdown.
Pillar box, Pit or Pole Top (disconnect for non payment) sub types could be a sub type that is not raised on the day of planned shutdown.
Remove fuse (disconnect for non payment) could be a sub type that is not raised on the day of planned shutdown.
Sticker sub type is no longer used

	
	
	Pillar Box, Pit or Pole Top (non-payment)
	
	
	
	
	
	Service order has been received and acknowledged by DB.

No raising or scheduling a DNP for the period from 23/11 to 30/11. This will reduce the amount of same day reconnections
	
	Contingency not required as no new requests will be raised between 23/11/17 and 30/11/17.
	BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Remove Fuse
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Remove Fuse (non-payment)
	
	
	
	
	
	Service order has been received and acknowledged by DB.
No raising or scheduling a DNP for the period from 23/11 to 30/11. This will reduce the amount of same day reconnections
	
	Contingency not required as no new requests will be raised between 23/11/17 and 30/11/17.
	BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Sticker
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Blank
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	3
	Adds & Alts Service Orders
	Install Hot water
	
	B2B Procedures: Service Orders v2.2.
	
	SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
	Service order has been received and acknowledged by DB.

Retailers not to raise this sub type later than 1/11/17 for SA & ACT and16/11/17 QLD & TAS 

No transition for VIC as assumption is that the VIC DB’s will continue to perform this service under the OIC.

No transition in NSW as this service order type is not used.
	If DB received prior will continue to process.
	Contingency not required as no new requests will be raised between 1/11/17 and 30/11/17 for SA & ACT and 16/11/17 and 30/11/17 in QLD and TAS.
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	Requests prior to 1 Dec, will be sent in R33 with any responses sent post 1 Dec in R36


	
	
	Install Controlled Load
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Retailers not to raise this sub type later than 1/11/17 for SA & ACT and16/11/17 QLD & TAS 

No transition for VIC as assumption is that the VIC DB’s will continue to perform this service under the OIC.

No transition in NSW as this service order type is not used.
	If DB received prior will continue to process.
	Contingency not required as no new requests will be raised between 1/11/17 and 30/11/17 for SA & ACT and 16/11/17 and 30/11/17 in QLD and TAS.
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Move Meter
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Retailers not to raise this sub type later than 1/11/17 for SA & ACT and16/11/17 QLD & TAS 

No transition for VIC as assumption is that the VIC DB’s will continue to perform this service under the OIC.

No transition in NSW as this service order type is not used.
	If DB received prior will continue to process.
	Contingency not required as no new requests will be raised between 1/11/17 and 30/11/17 for SA & ACT and 16/11/17 and 30/11/17 in QLD and TAS.
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Install Meter
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Retailers not to raise this sub type later than 1/11/17 for SA & ACT and16/11/17 QLD & TAS 

No transition for VIC as assumption is that the VIC DB’s will continue to perform this service under the OIC.

No transition in NSW as this service order type is not used.
	If DB received prior will continue to process.
	Contingency not required as no new requests will be raised between 1/11/17 and 30/11/17 for SA & ACT and 16/11/17 and 30/11/17 in QLD and TAS.
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Remove Meter
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Retailers not to raise this sub type after 1pm on 30/11/17.

No transition for VIC as assumption is that the VIC DB’s will continue to perform this service under the OIC.

No transition in NSW as this service order type is not used.
	If DB received prior will continue to process.
	Contingency not required.
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	
	
	Exchange Meter
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Retailers not to raise this sub type later than 1/11/17 for SA & ACT and16/11 QLD & TAS 

No transition for VIC as assumption is that the VIC DB’s will continue to perform this service under the OIC.

No transition in NSW as this service order type is not used.
	If DB received prior will continue to process.
	Contingency not required as no new requests will be raised between 1/11/17 and 30/11/17 for SA & ACT and 16/11/17 and 30/11/17 in QLD and TAS.
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	4
	Allocate NMI Service Order
	
	
	B2B Procedures: Service Orders v2.2.
	
	NSW, TAS
	FRMP
DNSP
	Service order has been received and acknowledged by DB.

Retailers not to raise this service order after 1pm on 30/11.

	If DB received prior will continue to process.
	Contingency not required

On the 1/12 and if the NMI is still a greenfield site then a process will be performed to update the NMI with the correct MC, MDP and MP roles.
	DB to send response.
BAU processes to continue for macks & tacks.


Report to be produced by the DB’s of greenfield NMI’s.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	Requests prior to 1 Dec, will be sent in R33 with any responses  sent post 1 Dec in R36

5/6: Action:What will the process be for sites that have been created by the NSW DB’s but it is still a greenfield site? Will they be made extinct and a new Allocate NMI is raised with the new roles or will a process be put in place to change the roles upon instruction from the Retailer to update MSATS with the new roles? What is industry’s preferred process? By 15/6
15/6: Meters will be provided to ASP up until the 30/11.
NMI will not be made extinct, roles will be updated.
ASP’s may still install meters after 1/12. DB’s are in conversation with ASP’s to advise them that they’re not allowed.

	5
	New Connection Service Orders
	Temporary
	
	
	
	SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
	Service order has been received and acknowledged by DB.

Retailers not to raise new connection service orders later than 1/11/17 for regulated metering.


	
	Contingency processes.
Juridictional:
Regulated Metering;  Each jurisdiction will have their own plan that has been agreed to by Retailers.

Non regulated or for new connections that Retailers know will definitely be scheduled to be performed after the 1/12/17; The service will be requested and a response will be sent via email using the new connection email address in the RoCL as the point of contact. This email will consist of a template using the requests and responses as per version 3.0 of the B2B Procedures.

	DB to send response.
BAU processes to continue for macks & tacks.

Any new connections that are inflight with the DB’s after the 1/12/17 and will not be metered and serviced before the 1/1/18 then the NMI a process will be performed to update the NMI with the new MC, MDP and MP roles who will then complete the process.

Report to be produced by the DB’s of greenfield NMI’s.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	Requests prior to 1 Dec, will be sent in R33 with any responses  sent post 1 Dec in R36
On average 40 days for a new connection to complete.
5/6: Action: what is the cut off time for DB’s where service and metering can be guaranteed by the 1/1/18 except NSW & VIC.by 15/6
15/6: SA ok with dates in the action plan. No new connect s/o after 1/11, all DB metering to be done before 1/1/18. Still doing some work internally.
NC has its own lifespan. DB to determine whether it can be completed. Roles will updated.
Bilateral agreement
QLD after 1pm 23/11 for type 6 completed by 30/11.
[bookmark: _GoBack]Cant be completed retailer will be notified and new connect will be not completed. Will attempt to meet the original timeframes when a new request comes in.
After 1pm on 30/11 for type 4.
Roles will be updated by the FRMP for greenfield sites..
ACT accept RFS up until 30/11.accept n/c up until 3/11 5pm
5/6:Action: NSW DB’s what point will you stop allocating meters to ASP’s? by 15/6
Meters will be provided right up until 30/11
5/6: Action:What will the process be for sites that have been created by the DB’s but it is still a greenfield site and will not be metered and serviced by 1/1/18? 
Will they be made extinct and a new Allocate NMI is raised with the new roles or will a process be put in place to change the roles upon instruction from the Retailer to update MSATS with the new roles? What is industry’s preferred process? By 15/6
Roles will be updated.


	
	
	Temporary in Permanent
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Retailers not to raise new connection service orders later than 1/11/17 for regulated metering.


	
	Contingency processes.
Juridictional:
Regulated Metering;  Each jurisdiction will have their own plan that has been agreed to by Retailers.

Non regulated or for new connections that Retailers know will definitely be scheduled to be performed after the 1/12/17; The service will be requested and a response will be sent via email using the new connection email address in the RoCL as the point of contact. This email will consist of a template using the requests and responses as per version 3.0 of the B2B Procedures.

	DB to send response.
BAU processes to continue for macks & tacks.

Any new connections that are inflight with the DB’s after the 1/12/17 and will not be metered and serviced before the 1/1/18  then the NMI a process will be performed to update the NMI with the new MC, MDP and MP roles who will then complete the process. 

Report to be produced by the DB’s of greenfield NMI’s.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	15/6: Action: ACT and SA to come back with a position by next meeting or following.


	
	
	Permanent
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Retailers not to raise new connection service orders later than 1/11/17 for regulated metering.


	
	Contingency processes.
Juridictional:
Regulated Metering;  Each jurisdiction will have their own plan that has been agreed to by Retailers.

Non regulated or for new connections that Retailers know will definitely be scheduled to be performed after the 1/12/17; The service will be requested and a response will be sent via email using the new connection email address in the RoCL as the point of contact. This email will consist of a template using the requests and responses as per version 3.0 of the B2B Procedures.

	DB to send response.
BAU processes to continue for macks & tacks.

Any new connections that are inflight with the DB’s after the 1/12/17 and will not be metered and serviced before the 1/1/18 then the NMI a process will be performed to update the NMI with the new MC, MDP and MP roles who will then complete the process.

Report to be produced by the DB’s of greenfield NMI’s.

BAU to commence using new service order requests as per version 3.0 of the B2B Procedures.
	

	6
	Special Read Service Orders
	Check Read
	
	B2B Procedures: Service Orders v2.2.
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	Requests prior to 1 Dec, will be sent in R33 with any responses  sent post 1 Dec in R36.
Special Reads must be received as per jurisdictional notice period timings.

	
	
	Final Read
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	
	
	Blank
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

Tack’s and mack within normal timeframes as per tech guidleines.
	If DB received prior will continue to process.
	Contingency processes
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	7
	Meter Reconfiguration Service Orders
	Change Controlled Load
	
	B2B Procedures: Service Orders v2.2.
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.
	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	
	
	Change Timeswitch

	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.
	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	
	
	Change Tariff
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	Ergon want to continue reconfig for solar.
Energex will cancel and new meter will need to be installed.

	8
	Meter Investigation Service Orders
	Tamper
	
	B2B Procedures: Service Orders v2.2.
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	
	
	Inspect
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	
	
	Meter Test
	
	
	
	
	
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	9
	Supply Abolishment Service Order
	
	
	B2B Procedures: Service Orders v2.2
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
	Retailers not to raise this sub type after 1pm on 30/11.
No transition for VIC
	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	10
	Miscellaneous Service Order
	
	
	B2B Procedures: Service Orders v2.2
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
	Service order has been received and acknowledged by DB.

Stop initiating transaction from 1pm.

	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	15/6 Action:retailers to look at reasons for raising. Look at not raising after the 23rd.

	11
	Customer and Site Details Notification
	Customer Details Request
	
	B2B Procedures: Service Orders v2.2
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
	Stop initiating transaction from day before cutover.
	If RB received prior will continue to process.
	Contingency not required
	RB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	
	
	Customer Details Notification
	
	
	
	
	
	Stop initiating transaction from 1pm dayof cutover.
	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	Process of ringing and emailing life support will continue.

	
	
	Customer Details Reconciliation
	
	
	
	
	
	Run to your normal schedule. No reconciliations between 1/11/17 to 1/2/18
	
	
	
	

	
	
	Site Access Notification
	
	
	
	
	
	Stop initiating transaction from 1pmdayof cutover.
	If DB received prior will continue to process.
	Contingency not required
	DB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	12
	One Way Notification
	Meter Exchange Notification
	
	B2B Procedures: Service Orders v2.2
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
	Stop initiating transaction from 1pmdayof cutover.
	If RB received prior will continue to process.
	Contingency not required
	RB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	
	
	Network Tariff Notification
	
	
	
	
	
	Stop initiating transaction from 1pmdayof cutover.
	If RB received prior will continue to process.
	Contingency not required
	RB to send response.

BAU processes to continue for macks & tacks.

No follow up reconciliation
	

	13
	Meter Data Process
	Provide Meter Request
	
	B2B Procedures: Service Orders v2.2
	
	NSW, SA, ACT, QLD, TAS, VIC
	FRMP
DNSP
MDP
	
	
	
	
	15/6:Action: What is the cut off time prior to requesting?
What is your catch up time for processing and sending data?
When do you start sending meter data and pmd/vmd?


	
	
	Verify Meter Data Request
	
	
	
	
	
	
	
	
	
	

	
	
	Meter Data Notification
	
	
	
	
	
	5pm AEST on cutover date to align with MDM data.
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